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Abstract :

The purpose of this descriptive research
was to study family members’ needs and need
responses during waiting time for patients’
undergoing major emergency surgeries. The
sample consisted of 80 family members of
patients undergoing major emergency surgeries
at operating room, Singburi Hospital, selected
by convenience sampling method. The instru-
ments were, demographic data, needs and need
responses questionnaires which were developed
based on family’s need of Gaglione’s concept
(1984). The reliability of the ‘questionnaire
was .92. Data were analyzed using descriptive
statistic and paired _t-test.

The results were as follows:

1. The overall need score was at the high
level ()?= 44.40, SD = 10.52). For each aspect,
informational need score was at the high level
()_(. = 23.40, SD = 2.94), physiological need score
was at the moderate level ()? = 6.20, SD = 2.63),
emotional need score was at the moderate level
(}: 5.90, SD = 2.18), and spiritual need score
was at tht; moderate level (55= 8.90, SD = 3.07).

2. The overall need responses score was

at the low level (X = 11.60, SD = 13.70). All

four aspects were at the low level. The infor-
mational response need score was at the low
level (§= 6.28, SD = 6.60), physiological need
score was at the low level (35= 1.91, SD =
1.90), emotional need score was at the low level
()7= 1.18, SD = 2.10), and spiritual need re-
sponses score was at the low level ()? = 2.23,
SD = 3.10).

3. Paired t-test showed a significant sta-
tistical difference. between overall need score
and need response score (I = 20.59, p < .001).
Considering each aspects, there were signifi-
cant statistical difference for every aspects;
informational aspect (£ =20.02, p x.001), physi-
ological aspect {f/=/14.29, p < .001), emotional
aspect (f = 16.24, p<.001), and spiritual aspect
(f=\17.05, p<.001). Mean score of needs were
all higher than needs responses.

The results can be used as evidence to
improve quality of care for patients undergoing
major emergency surgeries, especially the in-
formation need in order to improve information
providing guideline for family members during
waiting for patients undergoing major emergency
surgeries.

Key words: Family members’ needs, family
members’ need responses, major emergency

surgery
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