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Abstract. This study aimed to; (1) evaluate the effectiveness of the Cambodian English Language
Pre-service Teacher Training Program (CEL-PTTP) at the National Institute of Education (NIE), and
(2) propose appropriate guidelines to improve the CEL-PTTP. The study was based on Kirkpatrick
and Kirkpatrick’s (2006) four-level model of training evaluation. The quantitative data were collected
from 89 teacher trainees using an English standardized test, a Teaching Knowledge Test (TKT), and a
self-administered questionnaire, and were analyzed by descriptive statistics, while the qualitative data
were collected from 5 teacher trainers, and 2 administrators through a semi-structured interview, and
ZHUHDQDO\]HGE\TXDOLWDWLYHFRQWHQWDQDO\VLV7KH¿QGLQJVUHYHDOHGWKDWWKH&(/3773ZDVHIIHFWLYHWR
some extent; that is, the trainees’ reaction toward the CEL-PTTP was at “Neutral” level. The trainees’
knowledge and skill were at “Average” level, while their attitude was changed positively. This meant that
trainees’ learning level was slightly improved and their behavior was positively changed to some extent.
7KH&DPERGLDQXSSHUVHFRQGDU\VFKRROVJDLQHGVRPHEHQH¿WVIURPWKH&(/3773$QRWKHU¿QGLQJ
suggested four dimensions as the proposed guidelines for the NIE’s management team to consider when
planning and conducting the CEL-PTTP in the following years. The four dimensions are: (1) Improving
Learning Environment, (2) Upgrading Training Resources, (3) Improving Training Curriculum, and (4)
Enhancing Program Management.
Keywords: Program Evaluation, EFL Pre-Service Teacher Training, Teacher Education, National
Institute of Education, Cambodia.

Introduction
7KHSROLWLFDOVRFLDOHFRQRPLFFXOWXUDODQGHGXFDWLRQDOUHDOLWLHVKDYHIRUFHG&DPERGLDWRUHÀHFWRQ
WKHPLVVLRQDQGRUJDQL]DWLRQRIWKHHGXFDWLRQVHFWRULQRUGHUWRVWUHQJWKHQDQGEURDGHQWKHTXDOLW\
of teaching and learning to compete with regional and global challenges. In this regard, the ability to
teach English as a foreign language to Cambodian students in Upper Secondary Schools (USSs) will
continue to be the main component of the teacher training program in the area of lifelong
education. Additionally, UNESCO Phnom Penh (2010) stated that English is popular as a second
language among the Cambodian young people. Furthermore, either English or French are the
FRPSXOVRU\VXEMHFWVLQVHFRQGDU\VFKRROV2I¿FLDOO\&DPERGLDQFKLOGUHQVWDUWOHDUQLQJ(QJOLVKDV
a foreign language subject at the age of 12 or 13. However, many may start learning a foreign
language earlier by attending private classes. Presently, more and more higher education institutions
use English as a medium of instruction.
The Cambodian English Language Pre-service Teacher Training Program (CEL-PTTP) is a
one-year training program which prepares English major graduates to become teachers of English in
upper secondary schools throughout the country. The CEL-PTTP is conducted at the National Institute
RI(GXFDWLRQ 1,( DQGVLQFHLWVLQWURGXFWLRQLQQRIRUPDOHYDOXDWLRQKDVEHHQFRQGXFWHGWR¿QG
LWVHIIHFWLYHQHVVWRPHHWWKHQHHGVRIWKHFXUUHQWFKDOOHQJLQJHGXFDWLRQFRQWH[W&RQVHTXHQWO\WKHUH
DUHFRQFHUQVWKDWLIWKHWUDLQLQJSURJUDPLVQRWHIIHFWLYHLWPD\DIIHFWWKHTXDOLW\RIWHDFKLQJRIWKH
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WUDLQHHVLQWKHXSSHUVHFRQGDU\VFKRROV7RDFKLHYHWKHTXDOLW\RIWHDFKLQJDQGOHDUQLQJUHTXLUHGWKHQ
WKHTXDOLW\RIWHDFKHUVPXVWDOVREHLPSURYHG
The effectiveness of the CEL-PTTP is in need of evaluation in order to help improve the program
in the following academic years, as well as to contribute to EFL teacher development in Cambodia.
As stated by a former trainee of the CEL-PTTP, ³P\(QJOLVKSUR¿FLHQF\ZDVQRWLPSURYHGSURJUDP
PDQDJHPHQWZDVLQHIIHFWLYHDQGVRPHWUDLQHUVZHUHQRWTXDOL¿HGHQRXJK´(personal
communication, February 11, 2011). Moreover, an administrator of NIE asserted, “…we need more
UHVHDUFKHUVWRHYDOXDWHVRDVWRKHOSXVLQ¿QGLQJRXWZHDNQHVVHVFKDOOHQJHVDQGVWUHQJWKVVRWKDW
we can walk in the right way to meet our goals…’’ (personal communication, September 15, 2010).
For this reason, the present researcher attempted to evaluate the effectiveness of the CEL-PTTP at
the NIE and to propose appropriate guidelines for improving the training program. To respond to the
SXUSRVHVRIWKHVWXG\WZRUHVHDUFKTXHVWLRQVZHUHDGGUHVVHG
1. To what extent is the Cambodian English Language Pre-service Teacher Training Program
effective?
2. What are appropriate guidelines to use for improving the Cambodian English Language
Pre-service Teacher Training program?
7KH¿QGLQJVDUHH[SHFWHGWREHXVHIXODQGUHOLDEOHLQSURYLGLQJHYLGHQFHDERXWWKHZRUWKLQHVVRI
WKH&(/37737KH¿QGLQJVGLUHFWO\SURYLGHWKHWUDLQHUVZLWKFRPSUHKHQVLYHLQIRUPDWLRQWKDWWKH\
can use to improve their teaching, as they are also the important stakeholders in making the program
HIIHFWLYHRULQHIIHFWLYH0RUHLPSRUWDQWO\WKH¿QGLQJVDUHHVSHFLDOO\EHQH¿FLDOWRDGPLQLVWUDWRUV
(director board) of the NIE, and offer guidelines to improve the whole program in the following
DFDGHPLF\HDUV7KHDGPLQLVWUDWRUVFDQXVHWKHVH¿QGLQJVDVJXLGHOLQHVWRZULWHSURSRVDOVWRDQ\
GHYHORSPHQWSDUWQHUDQGWRWKH0LQLVWU\RI(GXFDWLRQ<RXWKDQG6SRUWIRUWKHSXUSRVHRIUHTXHVWLQJ
DGGLWLRQDOEXGJHWRUUHVRXUFHVWRVXSSRUWWKHSURJUDP)XUWKHUPRUHWKH¿QGLQJVPD\DOHUWDQGDWWUDFW
GHYHORSPHQWSDUWQHUVWRFRQVLGHUSURYLGLQJERWK¿QDQFLDODQGWHFKQLFDODVVLVWDQFHWRLPSURYHWKH
CEL-PTTP.
Literature Review
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)RURYHU¿IW\\HDUVVWDUWLQJZLWKWKH¿UVWHGLWLRQLQXQWLOWKHPRVWUHFHQWLQEXVLQHVV
people and academics alike have turned to Kirkpatrick’s four-level training evaluation model
.LUNSDWULFN .LUNSDWULFN $FFRUGLQJWRWKLVPRGHOHYDOXDWLRQVKRXOGEHJLQZLWKWKH¿UVW
OHYHODQGPRYHVHTXHQWLDOO\WKURXJKOHYHOVWZRWKUHHDQGIRXU7KHIRXUOHYHOVLQRUGHUIURP¿UVW
WRODVWDUHUHDFWLRQOHDUQLQJEHKDYLRUDQGUHVXOWV7KH¿UVWOHYHOLVreaction; it evaluates how those
who participate in the training react to it. Kirkpatrick and Kirkpatrick (2006) called this a measure of
customer satisfaction. The second level is learning/HDUQLQJLVGH¿QHGDV³WKHH[WHQWWRZKLFK
participants change attitudes, increase knowledge, and/or increase skill as a result of attending the
training program” (Kirkpatrick & Kirkpatrick, 2006, p. 22). The model argues that learning has
taken place if one or more of the following have occurred: 1) attitudes have changed; 2) knowledge
is increased; and/or 3) skills have improved. The third level is behavior. Kirkpatrick and Kirkpatrick
(2006) explain that the third level evaluates “the extent to which change in behavior occurred” (p. 22).
The fourth level is results.LUNSDWULFNDQG.LUNSDWULFN  GH¿QHresults DVWKH¿QDOUHVXOWVWKDW
RFFXUUHGEHFDXVHRIWKHWUDLQLQJ HJLQFUHDVHGSURGXFWLRQLPSURYHGTXDOLW\UHGXFHGWXUQRYHUDQG
KLJKHUSUR¿WV 
7KHDERYHPHQWLRQHGIRXUOHYHOVGH¿QHGWKHHIIHFWLYHQHVVRIWKH&DPERGLDQ(QJOLVK/DQJXDJH
Pre-service Teacher Training Program. Firstly, reaction to the training program is measured on
the trainee’s satisfaction towards the courses, trainers, and learning environment after the training
program. Secondly, the trainees’ degree of learning has improved. Their knowledge and skills have
improved and their attitudes toward the course have changed positively after receiving the CEL-PTTP.
Thirdly, the behavior is changed positively. Finally, the organization (i.e., upper secondary schools)
JDLQVWKHEHQH¿WIURPWKH&(/3773
Many evaluation studies using the Kirkpatrick model have been carried out. For instance, Tunç
(2010) conducted a study entitled “Evaluation of an English language teaching program at a public
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university using CIPP model”. The study aimed to evaluate the effectiveness of the Ankara University
Preparatory School program through the perspectives of instructors and students. The results revealed
that some improvements in the physical conditions, content, materials and assessment dimensions of
WKHSURJUDPZHUHUHTXLUHGWRPDNHWKHSURJUDPPRUHHIIHFWLYH3UHYLRXVO\%KDVXN  FRQGXFWHG
a study to evaluate the context and input of the English Language Teaching-Methodology and Practice
(ELT-MAP) Program II organized by the Department of Vocational Education of Ministry of
(GXFDWLRQLQ7KDLODQG7KH¿QGLQJVLQGLFDWHGWKDWWKHWUDLQHHVKDGSUREOHPVLQWHDFKLQJFRQFHUQLQJ
methodology, language competence, students, and testing and teaching evaluation. Furthermore, the
trainees and trainers suggested that the duration of the training program should be reduced and the
trainers should have more time to prepare themselves. Moreover, a study entitled “Teacher training
follow-up: A study report” conducted by the National Center for Educational Development of Nepal
 UHYHDOHGWKDWWKHWUDLQHGWHDFKHUVZHUHIRXQGWREHQRWTXLWHFRPSHWHQWLQFODVVURRP
management. Their performance was low in construction and display of basic and creative educational
materials in the classroom. In addition, the trained teachers were able to use different teaching
methods, but they were not competent enough to use student-centered methods appropriately. On the
other hand, Chheang (2008)’s research entitled “Effectiveness of training information and
communication technology by Khmer language software: A case study of the National Institute of
(GXFDWLRQ&DPERGLD´VKRZHGWKDWPRVWRIWKHWUDLQHHVZHUHVDWLV¿HGZLWKWKHWUDLQLQJSURJUDP7KHLU
knowledge, skill and attitude towards Khmer language software training program were improved
VLJQL¿FDQWO\ZKLFKLQGLFDWHGWKDWWKHWUDLQLQJSURJUDPZDVSDUWO\HIIHFWLYH+RZHYHUDIWHUUHFHLYLQJ
WKHWUDLQLQJSURJUDPWKHWUDLQHHV¶EHKDYLRUZDVLQHI¿FLHQWEHFDXVHRQO\WKH,7VWDIIPHPEHUVZHUH
able to fully apply their learning to their jobs. The results of the training program were highly
EHQH¿FLDOLQWHUPVRISURYLGLQJWUDLQLQJSDUWLFXODUO\WR,7VWDII6LPLODUO\%UD\DQG+RZDUG  
studied the “Methodological considerations in the evaluation of a teacher training program”. The
VWXG\IRXQGWKDWWKHWUDLQLQJSURGXFHGVLJQL¿FDQWFKDQJHVLQWKHWHDFKLQJEHKDYLRUVHOIUDWLQJVRI
teaching ability, and student ratings of instruction of graduate teaching assistants.

Research Design
Population and Sample
In this study, there was a total of 89 trainees, 17 trainers, 4 deputy directors, and a director of
the CEL-PTTP in the 16th batch of academic year 2010 – 2011 at the NIE.
)RUTXDQWLWDWLYHGDWD$PRQJDOOWUDLQHHVWUDLQHHVZHUHUDQGRPO\VHOHFWHGWRFRPSOHWHWKH
TXHVWLRQQDLUHVIRUWKHSLORWVWXG\ZKLOHWKHUHPDLQLQJWUDLQHHVZHUHDVNHGWR¿OOLQWKHUHDO
TXHVWLRQQDLUHV0RUHRYHUDOOWUDLQHHVZHUHDVNHGWRWDNHWKHWZRVWDQGDUGL]HGWHVWV
)RUTXDOLWDWLYHGDWDWUDLQHUVRXWRIZHUHQRQUDQGRPO\LQYLWHGIRUDVHPLVWUXFWXUHG
interview through snowball sampling. In this sampling method, the researcher asked for assistance
from the deputy head of the Education Department of the NIE to recommend 5 trainers who taught in
the CEL-PTTP. In addition, a deputy director and a director of NIE were invited for an interview to
PHDVXUHWKHWUDLQHHV¶FKDQJHVLQEHKDYLRU EHKDYLRU DQGWKHEHQH¿WVWKDWWKHRUJDQL]DWLRQVUHFHLYHG
(organizational results).

Research Instruments Development
A. Quantitative research instruments
%RWKDTXHVWLRQQDLUHDQGWKHWZRVWDQGDUGL]HGWHVWVZHUHXVHGWRPHDVXUHDQGH[SORUHWKH
WUDLQHHV¶UHDFWLRQDQGOHDUQLQJ LHNQRZOHGJHVNLOOVDQGDWWLWXGH 7KHTXHVWLRQQDLUHDQGWKH
standardized tests were used separately.
7KHTXHVWLRQQDLUHFRQVLVWHGRIIRXUSDUWVPart 1 described the trainee’s demographic data,
including age, gender, education level, and teaching experience. Part 2 was the rating of the trainee’s
reaction or satisfaction towards training resources, subjects, trainers, learning environment, and other
contributed factors after attending the training program. It consisted of thirty-eight items. Each item of
WKHTXHVWLRQQDLUHZDVUDWHGXVLQJDSRLQW/LNHUWUDWLQJVFDOHUDQJLQJIURPYHU\VDWLV¿HG  WRYHU\
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GLVVDWLV¿HG  Part 3 was the rating of the trainee’s attitude toward the CEL-PTTP, consisting of 10
items. Each item was rated by the trainees on a 5-point Likert scale, ranging from strongly agree (5)
to strongly disagree (1). Part 4 ZDVDQRSHQ±HQGHGTXHVWLRQVHFWLRQZKLFKFRQVLVWHGRI¿YHFULWLFDO
TXHVWLRQV
There were two different types of standardized tests applied in this research study. The English
standardized test ZDVHPSOR\HGWRPHDVXUHWKHWUDLQHH¶VNQRZOHGJH (QJOLVKSUR¿FLHQF\NQRZOHGJH 
whereas Teaching Knowledge Test (TKT) was used to rate each trainee’s skills (teaching ability). The
maximum score of the English standardized test was 35 and the time provided was 50 minutes. And
the maximum score of the TKT was 80 and the time provided was 90 minutes. The two tests were
used to measure knowledge and skills of the learning level.
B. Qualitative research instrument
A semi-structured interview was used to measure each trainee’s behavior and organizational
results after the CEL-PTTP. The researcher, by non-random selection, conducted the semi-structured
interview with 5 trainers, and a deputy director and a director of the NIE who were knowledgeable
about trainees’ behavior and the results, which the Cambodian upper secondary schools would gain
from the CEL-PTTP.

Validity and Reliability of Research Instruments
)RUWKHYDOLGLW\DW¿UVWWKHTXHVWLRQQDLUHDQGLQWHUYLHZJXLGHOLQHZHUHFKHFNHGE\WKUHHH[SHUWV
LQWKH¿HOGRI()/WHDFKHUWUDLQLQJHGXFDWLRQ7KHQWKHWZRLQVWUXPHQWVZHUH¿QDOL]HGDIWHUUHFHLYLQJ
feedback and recommendations from the advisory committee. Finally, the Item-Objective Congruence
,2& ZDVXVHGWRHYDOXDWHWKHLWHPVRIWKHTXHVWLRQQDLUHEDVHGRQWKHVFRUHZKLFKUDQJHGIURP
to 1 (Congruent = +1, Questionable = 0, Incongruent = -1). The results from the IOC showed that all
LWHPVRIWKHLQVWUXPHQWVZHUHFRQJUXHQWZKLFKPHDQVWKDWWKHLQVWUXPHQWV TXHVWLRQQDLUHDQG
LQWHUYLHZJXLGHOLQHV ZHUHGH¿QLWHO\YDOLGDQGDSSOLFDEOH
7KHUHOLDELOLW\RIWKHTXHVWLRQQDLUHZDVGHWHUPLQHGWRHQVXUHWKDWWKHUHVSRQVHVFROOHFWHGZHUH
UHOLDEOHDQGFRQVLVWHQW7KHTXHVWLRQQDLUHZDVSLORWHGZLWKWUDLQHHVZKRZHUHQRWLQWKHVDPSOH
JURXS7KHUHOLDELOLW\YDOXHZDVFDOFXODWHGE\XVLQJ&URQEDFK¶VDOSKD Į LQRUGHUWRHQVXUHZKHWKHU
WKHUHLVLQWHUQDOFRQVLVWHQF\ZLWKLQWKHLWHPV7KHUHOLDELOLW\RIWKHTXHVWLRQQDLUHPXVWEHDWOHDVW
to be considered ‘acceptable’.
7KHUHVXOWRI&URQEDFK¶VDOSKDFRHI¿FLHQWRITXHVWLRQQDLUHIURPWKHSLORWVWXG\ZDVZKLFK
was highly reliable and consistent.
Table 1. The value of Cronbach’s alpha from pilot study
Item’s Theme
Reaction and Attitude

Cronbach's Alpha
0.948

Number of Items
48

Data Collection and Analysis
Quantitative Data Analysis

12

7KHUHVHDUFKHUDWWHPSWHGWRGLVWULEXWHWKHLWHPVHOIDGPLQLVWHUHGTXHVWLRQQDLUHWRWUDLQHHV
(excluding 10 trainees for the pilot study), but in reality the researcher was able to meet and
DGPLQLVWHUTXHVWLRQQDLUHWRRQO\WUDLQHHVDQGWUDLQHHVUHWXUQHGWKHLUFRPSOHWHGTXHVWLRQQDLUHV
ZKLFKLVHTXDOWRSHUFHQW,WWRRNDERXWPLQXWHVIRUWKHTXHVWLRQQDLUHWREH¿OOHGLQ
7KHUHVHDUFKHUDWWHPSWHGWRXVHWZRVWDQGDUGL]HGSRVWWHVWVWRFROOHFWTXDQWLWDWLYHGDWDIURP
trainees of the program. However, he was able to meet and administer the English standardized tests
to only 42 trainees and 100 percent of them returned them completed, while the TKT was
disseminated to 53 trainees and 100 percent of them returned alike. These numbers did not meet the
projected number of participants due to their unpredictable absence after the second semester
examination during the period of data collection from July until August 2011. The participants were
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given 50 minutes for taking the 35-item-English standardized test, and 90 minutes was allocated to
them to do the 80-item-TKT.
7KHGHVFULSWLYHVWDWLVWLFVIUHTXHQF\PLQLPXPPD[LPXPSHUFHQWDJHPHDQDQGVWDQGDUG
GHYLDWLRQ 6' ZHUHDSSOLHGWRDQDO\]HWKHTXDQWLWDWLYHGDWD7KHGDWDZHUHSURFHVVHGDQGDQDO\]HG
electronically using computer application software.

Qualitative Data Collection and Analysis
7KHUHVHDUFKHUFROOHFWHGTXDOLWDWLYHGDWDWKURXJKDIDFHWRIDFHVHPLVWUXFWXUHGLQWHUYLHZZLWK
trainers and 2 administrators of the NIE by himself. To ensure a large amount of comprehensive data,
each participant was asked to record his/her voice. Moreover, 50-60 minutes was allocated for each
interview. During the process of interviewing, the researcher also took some time to take notes.
7KHTXDOLWDWLYHFRQWHQWDQDO\VLVPHWKRGLQFOXGLQJWUDQVFULELQJFRGLQJDQGLQWHUSUHWDWLRQZDV
DSSOLHGWRDQDO\]HWKHTXDOLWDWLYHGDWD7KHTXDOLWDWLYHGDWDZHUHDQDO\]HGWRLQWHUSUHWHDFKWUDLQHH¶V
behavior and organization results.

Results and Discussion
,QUHVSRQVHWRWKH¿UVWTXHVWLRQ “To what extent is the Cambodian English Language
Pre-service Teacher Training Program effective?”

Level 1: Reaction to the CEL-PTTP
Table 2. Average value of trainee’s reaction and attitude (N = 57)
Descriptive Statistics
Reaction
Training Resources
Training Subjects
Trainers
Learning Environment
Other factors
Total Average Value

X

SD

Level

3.54
3.42
3.35
3.16
3.47
3.39

0.66
0.65
0.60
0.61
0.75
0.65

6DWLV¿HG
6DWLV¿HG
Neutral
Neutral
6DWLV¿HG
Neutral

Table 2 demonstrated that the total average value of the trainees’ reaction towards the Cambodian
English Language Pre-service Teacher Training Program (CEL-PTTP) was rated at the “Neutral” level
QHLWKHUVDWLV¿HGQRUGLVVDWLV¿HG  X = 3.39; SD = 0.65). Among the several factors of the reaction,
training resources (X = 3.54; SD = 0.66), training subjects (X = 3.42; SD = 0.65), and other factors
(X = 3.47; SD = 0.75) of the CEL-PTTP were considered to be satisfactory, as rated by the trainees.
However, the trainers (X = 3.35; SD = 0.60) and learning environment (X = 3.16; SD = 0.61) of
the CEL-PTTP were rated at the “Neutral” level.
There were several possible reasons for the trainer and learning environment factors to be rated as
“Neutral”. First, while trainees demanded more supportive handouts, trainers failed to provide
VXI¿FLHQW6HFRQGWUDLQHUVZHUHQRWKLJKO\UHVSRQVLYHWRWKHWUDLQHHV¶QHHGV7KLUGWUDLQHUV¶
presentation (teaching) styles needed to be more effective. Fourth, trainees demanded trainers to
EHPRUHSUHSDUHGEHIRUHFODVV¿IWKWUDLQHHVZLVKHGWRKDYHFKDQFHWRHYDOXDWHWKHWUDLQHUVVL[WK
WUDLQHHVZLVKHGWRKDYHIULHQGO\DQGUHVSRQVLEOH1,(RI¿FHVWDIIDQGVHYHQWKWKHFDPSXVGLGQRW
UHDOO\VXSSRUWWKHWUDLQHHV¶OHDUQLQJ2QWKHRWKHUKDQGWKRXJKWKHWUDLQHHVUDWHGDV³6DWLV¿HG´RQ
the training resources, training subjects, and other factors sections, both trainees and trainers still
UHFRPPHQGHGVRPHSRLQWVWRLPSURYHWKH&(/3773LQWKHRSHQHQGHGTXHVWLRQVVHFWLRQRIWKH
TXHVWLRQQDLUHDQGLQWHUYLHZ)RUH[DPSOHWH[WERRNVDQGRWKHUWHDFKLQJDQGOHDUQLQJPDWHULDOVVKRXOG
EHXSWRGDWHVXI¿FLHQWO\VXSSOLHGDQGHIIHFWLYHO\XVHG DVUHYHDOHGLQWKHRSHQHQGHGTXHVWLRQWKH
TXHVWLRQQDLUHLWHPVDQGWKHLQWHUYLHZVZLWKWUDLQHUV %KDVXN  IRXQGDVLPLODUUHVXOWWKDWWKH
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majority of the trainees wanted to drop some subjects which were not relevant to their work, and the
training duration could not cover all the subjects of the training program. This was in the line with the
current result that the trainees wanted the NIE to drop some irrelevant subjects in order to concentrate
PRUHRQWKHPRVWXVHIXOVXEMHFWVDQGH[WHQGWHDFKLQJKRXUV VKRZHGLQWKHRSHQHQGHGTXHVWLRQVDQG
WKHTXHVWLRQQDLUHLWHPV 
In addition, in his study, Tunç (2010) found that an improvement in the physical conditions of
WKHWUDLQLQJSURJUDPZDVUHTXLUHGWRPDNHWKHSURJUDPPRUHHIIHFWLYH7KLVFRQ¿UPHGWKH¿QGLQJRI
the learning environment of the current study which the trainees rated at the “Neutral” level. That is,
WKHWUDLQHHVUHTXHVWHGDQLPSURYHPHQWRIWKHOHDUQLQJHQYLURQPHQW,QDGGLWLRQUHFRPPHQGDWLRQVIRU
improving the training program from Tunç’s study indicated that the trainers should spend more time
LQSUHSDUDWLRQIRUWKHWUDLQLQJFRXUVHVWKH\WHDFK7KLV¿QGLQJLVFRQVLVWHQWZLWKWKHFXUUHQW¿QGLQJ
which suggests an improvement for training subjects and trainers themselves.
In summary, because the two factors, namely trainers and learning environment were statistically
rated at “Neutral” level, it was suggested that further improvement is needed for these factors to make
the whole CEL-PTTP more effective.

Level 2: Learning from the CEL-PTTP
1. Trainees’ knowledge
Table 3. English standardized test score of the trainees
Descriptive Statistics
English test Score/35
Valid N (listwise)

N
42

Minimum
15.00

Maximum
32.00

Mean
22.93

SD
4.24

Level
Average

As seen in Table 3, the trainees’ knowledge after completing the CEL-PTTP, measured by the
English standardized test score, was rated as being at the “Average” level with the mean score level of
22.93 (SD = 4.24).
2. Trainees’ skills
Table 4. TKT’s test score of the trainees
Descriptive Statistics
TKT’s Test Score/80
Valid N (listwise)

N
53

Minimum
16.00

Maximum
74.00

Mean
43.39

SD
11.45

Level
Average

As seen in Table 4, the trainees’ skills after completing the CEL-PTTP measured by the TKT
score was rated as being at the “Average” level, with the mean score level of 43.39 (SD = 11.45).
3. Trainees’ attitudes
Table 5. Average value of trainees’ attitude
Descriptive Statistics
Attitude
Total Average Value

Mean

SD

Opinion

3.68

.61

Agree

In Table 5, the total average value of the trainees’ attitude towards the CEL-PTTP was rated as
being at the “Agree” level, with the mean level of 3.68 (SD = 0.61).
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the trainees’ attitudes toward the CEL-PTTP were rated as being at the “Agree” level. Even though the
trainees demonstrated good feelings (attitude) towards the CEL-PTTP, their knowledge
(English language competence), and skills (teaching ability) were not at a good level. For these
UHDVRQVLWFRXOGEHLQWHUSUHWHGEDVHGRQWKH¿QGLQJVWKDWWKHOHDUQLQJOHYHORIWKHWUDLQHHVRQWKH
CEL-PTTP was slightly improved. In this sense, there needs to be further action from the NIE to make
the trainees’ learning more positive.
The reason why knowledge and skills of the trainees were not at a “Good” level was probably
because of the trainees’ ability. That is, most trainees were not seen by their trainers to be very
competent in terms of their knowledge and skill from the beginning of the training program. For
example, during the semi-structured interviews with the trainers and administrators (deputy director
and director of the NIE), one participant said, “0\GLI¿FXOW\LQWHDFKLQJLVUHJDUGLQJWUDLQHH¶VDELOLW\
That is, some years, we could recruit many outstanding candidates, but some year the majority of
candidates had mixed ability”$OVRDVVHHQLQWKHRQHLWHPRITXHVWLRQQDLUHRQDWWLWXGHWUDLQHHVUDWHG
the lowest on “The screening process of this training program was reliable and selective”. It should
be noted that the CEL-PTTP was conducted in only eight months (excluding vacations). Particularly,
the CEL-PTTP was mainly focused on theories rather than practices of teaching, because the duration
of teaching practicum which is the most practical assignment for the trainees was just one month.
Therefore, it was a short time for trainees to increase their knowledge and improve skills if they were
not competent enough at the beginning of the program.
The rating of the trainees’ knowledge and skills was found to be at an average rate. This is
FRQVLVWHQWZLWKWKH¿QGLQJRIWKH1DWLRQDO&HQWHUIRU(GXFDWLRQDO'HYHORSPHQWRI1HSDO  LQ
WKDWWKHWUDLQHGWHDFKHUVZHUHIRXQGWREHQRWTXLWHFRPSHWHQWLQFODVVURRPPDQDJHPHQWDQGZLWK
Bhasuk (1990) in that the trainees were not good at teaching concerning methodology and language
competence. Basically, their performance was low in construction and display of basic and creative
educational materials in the classroom.
In this study, the trainees, on the other hand, demonstrated a positive attitude towards the
CEL-PTTP. This is consistent with the study of Kanchanarak (2002), which revealed that most of
WKHRI¿FHUVKDGDSRVLWLYHDWWLWXGHWRZDUGWKHWUDLQLQJRQGHVLUDEOHFRPSHWHQF\EDVHRIWUDLQHUV
)XUWKHUPRUHLWLVFRQVLVWHQWZLWKWKH¿QGLQJRI&KKHDQJ  ZKRVHVWXG\LQGLFDWHGWKDW1,(
teacher trainees had positive attitudes toward Khmer language software.
In summary, among the three sub-levels of learning (knowledge, skills and attitude), only attitude
was seen to be positively changed after the trainees completed the CEL-PTTP. The other two
sub-levels (knowledge and skills) need to be improved, so as to make the CEL-PTTP more effective.
Nevertheless, the overall learning level showed a slight improvement.

Level 3: Behavior after the CEL-PTTP
1. Extent in which trainees would apply learning
7KH¿QGLQJVIURPWKHVHPLVWUXFWXUHGLQWHUYLHZVZLWKWUDLQHUVDQGDGPLQLVWUDWRUVRIWKH1,(
asserted that the trainees would generally apply their learning in their jobs (i.e., upper secondary
schools) to some extent, due to some obstacles such as the shortage of teaching and learning
resources, large classes, and mixed-ability classes.
For instance, during the interview T5 explained:
T The trainees have applied what they have learnt well. However, there had not been very easy
for them to teach in the context of USSs in Cambodia because of large classes, mixed ability
classes, and lack of teaching and learning materials. For these reasons, I think the trainees
probably could apply their learning to some extent only.
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Similarly, T2 stated:
T ,WLVGLI¿FXOWIRUWKHWUDLQHHVWRDSSO\ZKDWWKH\KDYHOHDUQHGIURP1,(EHFDXVHRIWZRUHDVRQV
First, some teaching methodologies require rich resources/materials, whereas some upper
secondary schools in Cambodia have limited resources. Thus, the learning would not be applied
successfully. Finally, since a number of students in schools are relatively large, some teaching
techniques will not be applicable. In this regard, to be more successful and effective in applying
these methodologies, the number of students should be somewhere around 30 or less.
+RZHYHUWKHDERYH¿QGLQJWKDWWKH³WUDLQHHVZRXOGSRVVLEO\DSSO\WKHLUOHDUQLQJWRVRPHH[WHQW´
ZDVSDUWLDOO\FRQ¿UPHGE\%UD\DQG+RZDUG  ¶VVWXG\ZKLFKLQGLFDWHGWKDWWKHWUDLQLQJKDV
SURGXFHGVLJQL¿FDQWFKDQJHVLQWKHWHDFKLQJEHKDYLRU
The reasons that the trainees could possibly apply their learning in their job were perhaps
because they had learnt new knowledge from the CEL-PTTP, as its curriculum was designed by
adding different aspects of English Language Teaching (ELT) from what the trainees had experienced
in their undergraduate education (A2). In addition, the curriculum was prepared by focusing mainly on
how to teach, not what to teach (T4). It was obviously shown through the teaching practicum that the
trainees would apply their learning (T4 and T5).
To reach their potential in achieving better behavior to apply learning from the CEL-PTTP to
WKHLUMREWKHDERYHPHQWLRQHGGLI¿FXOWLHVKDYHWREHUHVROYHG,QRWKHUZRUGVWHDFKLQJDQGOHDUQLQJ
UHVRXUFHVVKRXOGEHVXI¿FLHQWO\VXSSOLHGDQGFODVVHVVKRXOGEHUHODWLYHO\VPDOODQGWKHVWXGHQWVWREH
RIHTXLYDOHQWDELOLW\ LHQRWPL[HGDELOLW\ 
2. Types of learning trainees would apply
The semi-structured interviews with trainers and administrators showed that there are several
types of learning that the trainees would apply the most. First, the trainees would use integrated
PHWKRGRORJLHV 7DQG7 7KLVLVFRQVLVWHQWZLWKWKH¿QGLQJRIWKH1DWLRQDO&HQWHUIRU(GXFDWLRQDO
Development of Nepal (2000), in that the trained teachers were able to use different teaching
methods, but they were not competent enough to use student-centered methods appropriately. Second,
they would play a role as facilitators rather than teachers (T2). Third, they would personalize their
language and teaching styles to suit their classes (T2). Fourth, they would utilize available resources
7 )LIWKWKH\ZRXOGXVHFRRSHUDWLYHOHDUQLQJ 7 6L[WKWKH\ZRXOGEHÀH[LEOH 7 7KH\
would apply learner-based teaching – LBT or a learner-centered approach (T2). Seventh, they would
use most of their knowledge of English competency, knowledge of lesson planning, knowledge of
psychology, and applying knowledge of material design/development (T3, T4, A1, and A2).
3. Encouragements trainees gained to apply their learning
The semi-structured interviews with trainers and administrators revealed that the trainees would
be encouraged in some ways to apply their learning. First, they can be recruited as part-time specialists
LQWKH(/7¿HOGIRUDQ\QHZSURMHFWLQWKHLUVFKRROVRU1*2VDURXQGWKHFRPPXQLWLHV $DQG$ 
Second, they have priority to be recruited as a trainer at NIE (T2). Third, they would have chances
for being promoted to a higher position (T2 and A2). Fourth, they would be selected as an ELT team
leader in their own school and/or as part-time teacher of English in private schools (A1 and A2). Fifth,
they were proud of becoming NIE graduates.

Level 4: Organizational results gained from the CEL-PTTP
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7KHFULWLFDO¿QGLQJVDVVHUWHGWKDWWKHRUJDQL]DWLRQ XSSHUVHFRQGDU\VFKRROVLQ&DPERGLD JDLQHG
EHQH¿WVIURPWKHWUDLQHHVZKRFRPSOHWHGWKH&(/3773,WPHDQVWKDWWKHXSSHUVHFRQGDU\VFKRROV
ZKHUHWKHWUDLQHHVDUHWHDFKLQJUHFHLYHGSRVLWLYHLPSDFWVIURPWKH&(/3773HVSHFLDOO\TXDOLW\
improvement in their jobs. This result is consistent with Chheang (2008), whose study indicated that
WKHUHVXOWVRIWKHWUDLQLQJSURJUDPZHUHKLJKO\EHQH¿FLDOWRLPSURYHWKHTXDOLW\RIWKH1,(±WUDLQHG,7
staff’s jobs.
&DPERGLDQXSSHUVHFRQGDU\VFKRROVZRXOGEHQH¿WIURPWKH&(/3773LQWHUPVRIWKHIROORZLQJ
SRLQWV)LUVWWKHTXDOLW\RIWHDFKLQJZRXOGEHLPSURYHGZKLFKXOWLPDWHO\OHDGVWRWKHLPSURYHPHQW
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RI(/7LQWKHVFKRROVDVDZKROH 77DQG$ 6HFRQGWKHVFKRROVKDYHTXDOL¿HG()/WHDFKLQJ
staff (T4 and T5). Third, the schools make use of the trainees to help to take part in other relevant
projects (T4 and A2). Fourth, existing EFL teaching staff members have opportunities to improve their
teaching capacity (T2).
The reasons that upper secondary schools would gain advantages from the CEL-PTTP may be
EHFDXVH¿UVWO\LQWKHLUMREWHDFKHUV WUDLQHHV DUHVXSHUYLVHGE\DSDUWLFXODUWHDPOHDGHUIURPWKH
same specialization who always followed them up, as they were novices. Therefore, these novice
teachers would try their best to teach well. Secondly, teachers (the former trainees) are generally
FRQVLGHUHGDVTXDOL¿HGVLQFHWKH\KDYHOHDUQWWKHQHZNQRZOHGJHFRQFHUQLQJWKHLUVXEMHFWPDWWHU LH
English language). For this reason, the directors of the schools would make use of them as much as
possible, and this new knowledge would make their teaching more interesting, practical, and effective.
In response to the second research question “What are appropriate guidelines to improve the
Cambodian English Language Pre-service Teacher Training Program at the National Institute of
Education in the following years?”.
This section was based on the multiple data sources in which trainees, trainers, and administrators
of the NIE responded during their participation in the study. Four proposed guidelines were found and
are proposed:
1. Improving Learning Environment
$VVKRZQLQWKHTXHVWLRQQDLUHLWHPVDQGRSHQHQGHGTXHVWLRQVWKHVXUURXQGLQJOHDUQLQJ
HQYLURQPHQW HJFODVVURRPVOLEUDU\SOD\JURXQGV±EHQFKIRUUHOD[UHVWURRPVZDVUHTXHVWHGWR
EHPRUHVXSSRUWLYHFRPIRUWDEOHDQGFOHDQHUIRUWUDLQHHV)XUWKHUPRUHWKH1,(¶VRI¿FHVWDIIVKRXOG
be oriented or trained in terms of their responsibilities and codes of conduct, so as to improve their
working performance. Additionally, the classrooms should be less crowded in terms of the number
of trainees. As T2 said “…since the number of students in the class is relatively large, some teaching
WHFKQLTXHVZRXOGQRWEHDEOHWREHDSSOLHGSURSHUO\DQGVXFFHVVIXOO\«´
2. Upgrading Training Resources
7KH¿QGLQJVGHULYHGIURPWKHTXHVWLRQQDLUHLWHPVWKHRSHQHQGHGTXHVWLRQVDQGWKHLQWHUYLHZV
ZLWKWUDLQHUVVXJJHVWHGWKDW¿UVWWKHWHDFKLQJDQGOHDUQLQJPDWHULDOVDQGIDFLOLWLHVVKRXOGEHVXI¿FLHQWO\VXSSOLHGDQGHIIHFWLYHO\XVHGDQGPDLQWDLQHG6HFRQGWKHOLEUDU\DQGFODVVURRPVVKRXOGEH
enlarged and enriched, and the library should provide better service (e.g., longer opening hours) for
WUDLQHHV7KLUGWKH,&7FODVVVKRXOGEHHTXLSSHGZLWKPRUHFRPSXWHUVLQJRRGFRQGLWLRQ)LQDOO\WKH
textbooks and teaching and learning documents should be up to date to be suitable for the Cambodian
upper secondary schools context.
3. Improving Training Curriculum
$W¿UVWEDVHGRQWKHGDWDIURPWKHRSHQHQGHGTXHVWLRQVLWLVUHFRPPHQGHGWKDWVRPHLUUHOHYDQW
subjects in the CEL-PTTP (e.g., art studies, general English, and cultural studies) should be excluded
in order to allocate more teaching hours for relevant, major subjects (e.g., core English, teaching
methodology, psychology, pedagogy, teaching professionalism, teaching practicum, and ICT), as
well as to allow the training program to cover all subjects within a limited time (i.e., one year). For
example, T2 said “…the time allowed was not enough for his subject as there were lots of things to
cover…” Moreover, the trainees showed their “Neutral” reaction toward the item that “the training
time was long enough to cover all subjects”, and item “the pace of training was appropriate” in the
WUDLQLQJVXEMHFWVHFWLRQRIWKHTXHVWLRQQDLUH6HFRQGO\WKHUHLVDQHHGIRUWKHHGXFDWLRQDOUHVHDUFK
subject to be taught in a more practical way, rather than theory-based teaching. Thirdly, because
trainees’ knowledge and skills were at the “Average” level, more subjects that contribute to the
improvement of the English competency knowledge and teaching ability, and more teaching hours
should be included in the curriculum of the CEL-PTTP. Fourthly, the trainees needed an extension
of the duration of the teaching practicum, for it is the most useful part that they could gain authentic
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practice before they are sent to their workplaces (upper secondary schools), as they recommended
LQWKHRSHQHQGHGTXHVWLRQVHFWLRQ,QSDUWLFXODUWKHWHDFKLQJSUDFWLFXPSURFHVVVKRXOGEHPRUH
effectively and strictly managed and followed up to ensure a fair condition; and it should be ensured
that trainees’ supervisors always participate in the teaching practicum to assist the trainees in
some ways concerning their teaching practices. Fifthly, there is a need for an English curriculum
GHYHORSPHQWWHDPDQGVXI¿FLHQWEXGJHWWRPDNHDPDMRUUHYLVLRQRIWKHFXUUHQWFXUULFXOXPVRWKDWWKH
content of the CEL-PTTP is more practical and relevant to the context of Cambodia today (T1).
4. Enhancing Training Management
)LUVWO\VKRZLQJWKHLU³1HXWUDO´UHDFWLRQLQWKHTXHVWLRQQDLUHWKHWUDLQHHVQHHGHGWKHWUDLQHUV
who could devote more time to their teaching, and who could provide more supportive hand-outs to
them. Furthermore, T2 suggested a feasibility study to be conducted with trainees at the beginning of
WKH&(/3773WR¿QGRXWWUDLQHHV¶QHHGVDQGWKHLUSUHIHUHQFHVDVWRWUDLQHUV¶WHDFKLQJVW\OHVDQGWR
ensure the CEL-PTTP’s practical nature and effectiveness. In regard with the trainers’ encouragement,
DIHZWUDLQHHV DVZULWWHQLQWKHRSHQHQGHGTXHVWLRQ EHOLHYHGWKDWWKHWUDLQHUVZRXOGSXWPRUH
HIIRUWLQWKHLUWHDFKLQJLIWKHLUPRQWKO\VDODU\LVUDLVHG6HFRQGO\IURPWKHTXHVWLRQQDLUHUHVSRQVHV
WKHWUDLQHHVVXJJHVWHGWKDWSURIHVVLRQDOJXHVWVRUH[SHUWVLQWKH¿HOGRIWHDFKHUHGXFDWLRQWUDLQLQJ
should be invited to share the best practice in English Language Teaching; and a capacity building
program should be provided. By doing so, both the trainers and trainees would be able to engage more
LQSURIHVVLRQDOGHYHORSPHQW7KLUGO\WKHWUDLQHHVDOVRUHTXHVWHGPRUHVWXG\WRXUVHVSHFLDOO\WKHLU
UHTXHVWIRUDFRXQVHOLQJVHUYLFHEHFDXVHWKHWUDLQHHVZKRFDPHIURPWKHSURYLQFHVDVPRVWRIWKHP
did not have any relative in the city, were prone to have problems concerning their living conditions.
6RWKH\QHHGHGWKH1,(WRKHOSRUDGYLVHWKHP FRGHGIURPWKHRSHQHQGHGTXHVWLRQV )RXUWKO\
WKHWUDLQHHVUHTXHVWHGDQLQFUHDVHRIWKHLUPRQWKO\DOORZDQFHDQGWKHDUUDQJHPHQWRIDQRQFDPSXV
dormitory, since most of them had to do part-time jobs (and their jobs interfered their studies at the
1,( ZKLOHVRPHFRXOGQRWHYHQ¿QGMREVDQGKDGWRGHSHQGWRWDOO\RQWKHLUSRRUSDUHQWVLQWKH
SURYLQFHVWRSD\IRUUHQWLQJURRPVDQGWKHLUOLYLQJFRVWV FRGHGIURPWKHRSHQHQGHGTXHVWLRQV 
Fifthly, both trainers and trainees recommended a compilation of course books for the internal use
LQWKH1,(WKDWLVVXLWDEOHWRDSSO\LQWKHFRQWH[WRI&DPERGLD FRGHGIURPRSHQHQGHGTXHVWLRQV 
Sixth, a lot of trainees demanded a strict and fair enforcement of the internal regulation (coded from
RSHQHQGHGTXHVWLRQV 6HYHQWKWKHWUDLQHHVUHTXLUHGDQHIIHFWLYHZD\RIFRPPXQLFDWLQJLQIRUPDWLRQ
ZLWKLQWKH1,(DVWKH\VRPHWLPHVPLVVHGWKHLPSRUWDQWLQIRUPDWLRQZKLFKFDXVHGWKHPGLI¿FXOWLHV
LQFRPPXQLFDWLQJZLWKWKHVFKRROV FRGHGIURPRSHQHQGHGTXHVWLRQV (LJKWKDVVKRZHGWKHLU
³1HXWUDO´UHDFWLRQLQWKHTXHVWLRQQDLUHWKHWUDLQHHVSUHIHUUHGDFKDQFHWRHYDOXDWHWKHLUWUDLQHUV
Lastly, there is a concern with the trainees’ screening process (recruitment process) as T2 elaborated
“…in some academic years we gained many outstanding trainees, but in some other years (including
this year) we gained lots of mixed ability trainees…”

Recommendations for Improving Practices
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%DVHGRQWKHUHVHDUFK¿QGLQJVIURPDFRPELQDWLRQRIGDWDGUDZQIURPWKHTXHVWLRQQDLUHLWHPV
RSHQHQGHGTXHVWLRQVDQGVHPLVWUXFWXUHGLQWHUYLHZVWKH&(/3773DWWKH1,(ZDVHIIHFWLYHWR
some extent. Therefore, to make the CEL-PTTP in following years more effective, recommendations
were given to trainers and administrators of the NIE and the Ministry of Education, Youth, and Sport.
First of all, the NIE should improve the learning environment and other related factors that did
QRWSURSHUO\DQGVXI¿FLHQWO\VXSSRUWWUDLQHHV¶OHDUQLQJVXFKDs the classroom and library atmosphere
and learning space in the campus. More hygienic classrooms and campus, a smaller number of
trainees in a class, and library working hours extension are preferred by the trainees. Moreover, the
UHOHYDQWRI¿FHVWDIIPHPEHUVDUHKHOSHUVRIWKHWUDLQHHV,IWKH\ZRXOGFRPPXQLFDWHPRUHHIIHFWLYHO\
with the trainees, it would be more supportive for the trainees.
6HFRQGO\WUDLQLQJUHVRXUFHVDQGIDFLOLWLHVDUHDOZD\VUHTXLUHGIRUDQHIIHFWLYHWUDLQLQJSURJUDP
)URPWKHUHVHDUFK¿QGLQJVLWZDVVXJJHVWHGWKDWWKH1,(VKRXOGVXSSO\VXI¿FLHQWWHDFKLQJDQG
learning materials, and use the available ones effectively. While the library and classrooms are
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VXJJHVWHGWREHHQODUJHGDQGHQULFKHGPRUHFRPSXWHUVLQJRRGFRQGLWLRQDUHUHTXLUHGIRU,&7FODVVHV
for their usefulness. In addition, textbooks, and teaching and learning documents are suggested to be
up to date and suitable for the Cambodian upper secondary school context, so that when trainees study
the textbooks in the classrooms they probably can apply more knowledge in the schools where they
will teach.
7KLUGO\DFULWLFDOFDUHIXOUHYLVLRQRIWKHFXUULFXOXPLVUHTXLUHGIRUDPRUHHIIHFWLYHWUDLQLQJ
program. For instance, the trainees recommended that NIE drop some irrelevant subjects from the
FXUULFXOXPLQFOXGLQJDUWVWXGLHVJHQHUDO(QJOLVKDQGFXOWXUDOVWXGLHV7KHWUDLQHHVUHTXHVWHGDQ
extension of teaching hours in some major subjects, namely core English, teaching methodology,
psychology, pedagogy, teaching professionalism, ICT, and especially the teaching practicum.
Furthermore, more subjects that contribute to the increase in trainees’ English competency, knowledge
DQGVNLOODUHVWURQJO\XUJHG7KHUHLVDOVRDQHHGIRUDFXUULFXOXPGHYHORSPHQWWHDPDQGVXI¿FLHQW
budget for this major revision or improvement.
Fourthly, training program management should be enhanced. In this connection, it is suggested
WKDW DIHDVLELOLW\VWXG\VKRXOGEHGRQHWR¿QGRXWWKHUHDOQHHGVIURPWUDLQHHV ERWKWUDLQHUV
DQGWUDLQHHVUHTXHVWHGPRUHFDSDFLW\EXLOGLQJSURJUDPVZRUNVKRSVVHPLQDUVVWXG\WRXUVDQG
a counseling service; 3) trainees urged both the NIE and the Ministry of Education, Youth, and
Sport to increase their monthly allowance and dormitory arrangement forthose who came from
the provinces; 4) trainees demanded a compilation of textbooks that is suitable for the Cambodian
context, a strict enforcement of the internal regulations, effective information sharing, and chances
to evaluate trainers; and 5) both trainers and trainees suggested that the trainee screening process
RUUHFUXLWPHQWSURFHVVVKRXOGEHPRUHUHVWULFWHGVRDVWRJDLQWKHWUDLQHHVZKRKDYHHTXLYDOHQW
TXDOL¿FDWLRQVHDFK\HDU

Theoretical Recommendations
After completing this research study, the researcher understands that many training
HYDOXDWLRQWKHRULHVDQGPRGHOVKDYHEHHQDGDSWHGDQGDGRSWHGLQWKHWUDLQLQJHYDOXDWLRQ¿HOGDURXQG
the world. As a result, through collecting data from multiple stakeholders and sources, this study
provides a new model of four dimensions as a theoretical framework for training evaluation in order
WRFRQWULEXWHWRWKH¿HOGRIWUDLQLQJHYDOXDWLRQ7KHIRXUGLPHQVLRQVORRNHGDW7UDLQLQJ&XUULFXOXP
Training Resources, Learning Environment, and Training Management, or it is called CREM
'LPHQVLRQ &XUULFXOXP5HVRXUFHV(QYLURQPHQWDQG0DQDJHPHQW )URPWKH¿QGLQJVRIWKLVVWXG\
the implications of CREM Dimension might be explained as follows: 1) Training Curriculum refers
to both the main curriculum of the program and extra academic activities, which help to improve
the trainees’ knowledge, skill and ability; 2) Training Resources refers to both teaching and learning
materials and facilities that both trainers and trainees are able to use during or after the training
program; 3) Learning Environment refers to the on-campus environment that the trainees confront or
interact with during their training program; and 4) Training Management refers to the organization of
the management team of the training program.

Recommendations for Further Research
Within any study, there are limitations, which can be used to identify areas that could be
strengthened in future research. Therefore, the researcher proposes the following recommendations for
further research:
1). Since this current research study was a summative evaluation, a further study is recommended
WRFRQGXFWDIRUPDWLYHHYDOXDWLRQWKDWPLJKWFRQ¿UPWKH¿QGLQJVRIWKHFXUUHQWVWXG\E\XVLQJERWK
pre-test and post-test to compare with one another.
2). Although this current study employed the four-level model of Kirkpatrick and Kirkpatrick’s
(2006), the data collected for the last two levels (behavior and organizational results) were only done
with trainers and administrators of the NIE. That is why further study is recommended to collect data
from both the NIE’s staff members and the Cambodian upper secondary schools’ staff members where
trainees work.
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3). Further research is recommended to explore the effectiveness of the teaching practicum of the
&(/37737KLVLVEHFDXVHWKH¿QGLQJVIURPWKHRSHQHQGHGTXHVWLRQVVKRZHGWKDWVRPHWUDLQHHV
ZHUHQRWVDWLV¿HGZLWKWKHWHDFKLQJSUDFWLFXP
4).To gain a more comprehensive understanding about the effectiveness of the CEL-PTTP, the
replication of this current study in any academic year in the future is strongly recommended.
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