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Title:

Researcher:

Office:

Year:

RELATIONSHIPS BETWEEN EMOTIONAL INTELLIGENCE AND
CONFLICT RESOLUTION STYLES OF BURAPHA UNIVERSITY STUDENT.
BONGKOCH NAKSIANG

FACULTY OF HUMANITIES AND SOCIAL SCIENCES,

BURAPHA UNIVERSITY

2014

The purposes of this research were to investigate the relationship between emotional intelligence

and the styles of conflict resolution of students, Burapha University, Chonburi campus. It aimed to study

emotional intelligence in terms of gender, academic year, faculty, causes of conflict, the awareness of

level of violence of conflict resolution, and the style of conflict resolution.

The participants of this study were 684 undergraduate students of Burapha University, Chonburi

campus. The instruments were 1.) the Emotional Intelligence inventory test 2.) the Conflict Styles test .

Data were analyzed using #-test, Pearson Chi-square (), and One-way Anova designs followed

by post hoc multiple comparisons with Least-Significant Differénc¢ (LSD). The results are as follows:

. 1.. Undergraduate sfudeht_sv of different genders. displayed signiﬁcént difference in emotional

_'-iritelligenée; female students had higher degree of eﬁotidnal intelligence thaﬁ malé students.

2. Undérgfaduate students from different academic years had no significant emotional intelligence

differences.

3. The emotional intelligence of undergraduate students of different faculties was significantly

different.

4. There were no significant differences of conflict resolution styles between different genders.

5. There were no significant differences of conflict resolution styles between different academic

years.

6. There were no significant differences of conflict resolution styles between different faculties.

7. There was a correlation between emotional intelligence and conflict resolution styles.
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