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61930028: MASTER OF PUBLIC ADMINISTRATION; M.P.A.

KEYWORDS: SATISFACTION/ TOURIST SERVICE CENTER

THUWANAN SOOCKCHOCK : TOURISTS SATISFACTION TOWARD
SERVICES OBTAINING FROM THE BANGSAEN BEACH TOURISTS SERVICE CENTER,
CHON BURI PROVINCE. ADVISORY COMMITTEE: THANAWAT PIMOLJINDA, Ph.D.

2020.

The research on “Tourists satisfaction toward services obtaining from the Bangsaen
Beach Tourist Service Center, Chonburi Province” had the objective to: 1) study the satisfaction
level of tourists using the service of the Bangsaen Beach Tourist Service Center; and 2) compare
tourists’ satisfaction classified by gender, age, marital status, occupation, education level and
average income. The sample group used in this study was the tourists who come to use the
services at the Bangsaen Beach Tourist Service Center, Chonburi Province, by using
questionnaires as a collection tool with 400 samples from the calculation of the formula of
Yamane, and the statistics used to analyze the data consist of frequency, percentage, mean,
standard deviation, t-test and One-way ANOVA and LSD was used to test variable pairs with
statistically significant differences at the level of .05.

The results of the research found that the tourists were satisfied with the services of
the Bangsaen Beach Tourist Service Center, Chonburi Province in overall was at a high level; and
when comparing the tourists’ satisfaction with different gender, marital status and education level,
there were no different in satisfaction with the service of the Bangsaen Beach Tourist Service
Center, Chonburi Province, while tourists with different occupation and average income, there
were satisfaction toward service obtaining from the Bangsaen Beach Tourist Service Center,

Chonburi Province were statistically significant difference at the level of .05.
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