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59930021: CONCENTRATION: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: PEOPLE'S SATISFACTION / NATURE MANGROVE / CHONBURI
PROVINCE
ARAYA JUNTARASUKKO: PEOPLE'S SATISFACTION IN THE NATURE
EDUCATION CENTER FOR MANGROVE CONSERVATION AT ASSAULT AMPHIBIOUS
VEHICLE BATTALION IN SATTAHIP CHONBURI PROVINCE. ADVISORY

COMMITTEE: KRISDA NANTAPETCH 2017

The purpose of this study was twofold. First, it aimed at examining public
satisfaction with a learning center for mangrove conservation at the Assault Amphibious Vehicle
Battalion, located in Amphoe Sattahip, Chon Buri Province. Also, this study intended to compare
a level of public satisfaction with the learning center for mangrove conservation at the Assault
Amphibious Vehicle Battalion as classified by gender, age, marital status, educational level,
occupation, and amount of monthly income. The subjects participating in this study were 235
people participating in activities organized by the learning center for mangrove conservation at
the Assault Amphibious Vehicle Battalion. The instrument used to collect the data was a
questionnaire surveying a satisfactory level. The statistical tests use to analyze the collected data
included frequency, percentage, mean, standard deviation, t-test, and One-way ANOVA.

The results of the study revealed that the level of public satisfaction with the
learning center for mangrove conservation at the Assault Amphibious Vehicle Battalion was at
the highest level. When considering each aspect, the one in relation to guest speakers was rated
with the highest mean score, followed by the aspects of service, venue, and learning media,
respectively. Finally, based on the results from the comparisons, there were no statistically
significant differences in the level of satisfaction with the learning center for mangrove
conservation at the Assault Amphibious Vehicle Battalion among the subjects who had different

gender, age, marital status, educational level, occupation, and amount of monthly income.
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Case Processing Summary

N

%

Cases Valid

Excluded?

Total

30

0

30

100.0

0

100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Alpha

Cronbach's

N of ltems

935

24
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Item-Total Statistics

Cronbach's
Scale Mean if |Scale Variance if| Corrected ltem- | Alpha if ltem
ltem Deleted ltem Deleted |Total Correlation Deleted
77.47 87.430 463 934
77.80 88.097 371 935
77.87 85.292 469 934
78.13 84.878 521 .933
77.87 83.154 595 932
78.00 84.483 553 933
77.90 81.886 707 .930
78.07 83.030 622 932
77.77 82.737 686 931
77.87 82.189 718 930
77.50 82.672 784 929
77.60 80.179 .863 927
77.40 85.903 660 932
77.37 88.240 404 934
77.40 85.972 652 932
77.33 86.437 640 932
77.57 85.151 702 .931
77.53 85.775 557 933
77.50 87.707 373 935
78.10 85.128 445 935
77.57 84.944 637 .931
77.60 84.455 687 931
77.77 82.185 680 931
77.57 85.564 518 933
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