102eL9v8.L€E

9€1 1b9s / 0Zi€E:1 1952001¢ 14093 / hpnas auspuadeput zpooeses stseust ana [|{IIIIININI

aideniinadequnIMBInNsNUYeUIIMINNAIUANITIITN N INAYDINDININITO
FACTORS AFFECTING QUALITY OF WORK LIFE OF THE AIR TRAFFIC
CONTROLLERS OF ROYAL THAI NAVY

v
AU LN

UMIINABY TN

2560

59930042_3784672201



adeniinadonannEIAnTNUUUINAIUALITINITNLINAVEINBINNIT O

w
N
®
'
)
N
N
N
o

v
AU LN

9¢T :bes / 0z:€€:2T 19G62L0TZ :aD091 / Apnis juspuadspuTl Zy00£66G STSSULT NNd ||I|I|

qmﬁwuﬁ’ﬁu,ﬂudauwﬁwmmsﬁﬂmmwﬁﬂqm%’gﬂsgmauﬁmmumﬁmcﬁﬁ
NANIFINIIANINATTHAZAIADNBY
IMNIAINTUINITIFNI YN 1INGIABYTN
2560

'
AVANTUDNNHIINYIAYY TN



102eL9v8.L€E

9eT bes / 0ziegizl 1952L0Tz :a0ex / Apnas auepuadeput zyoosess stseurt nngd |||

FACTORS AFFECTING QUALITY OF WORK LIFE OF THE AIR TRAFFIC

CONTROLLERS OF ROYAL THAI NAVY

DARUN KAEWLEA

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT OF
THE REQUIREMENTS FOR THE MASTER OF PUBLIC ADMINISTRATION
IN PUBLIC AND PRIVATE MANAGEMENT
GRADUATE SCHOOL OF PUBLIC ADMINISTRATION
BURAPHA UNIVERSITY
2017

COPYRIGHT OF BURAPHA UNIVERSITY



eSroLeve

LOT :bSS / T0:9T:6T 1952908z :4093 / Apnas juspuadeput zvoocees stssuzt ana |||

AULNTTNMIAILANOUTNUSIazAMEATTUMTTOUNIUIN LT IdR 15 a9
a 4 g Y dy 9 < v g [ & =2 o @
HUAUTUDI AT UAIUD RUDULAD lﬂuﬁ'ﬂﬂ35§U!ﬂuﬁﬂuﬁuiﬂlﬂﬂﬂ']iﬁﬂ]&l'Wl'll!ﬁﬁﬂq%ﬁiﬂ

Uszmaumansuiniadia nguinmsiamsmaiguazmaenyy veamiinedoysm'ld

AMLNITUMIAILAUNUTNUT
- - /' 3 I Y
_______ Nevdo ol omsendSaumdn
i 4 Y o/ d'i a a A’
(819158 A7. ITY¥Y Fo1l32AIFANT)

ﬂmgﬂiillﬂﬁﬁﬂﬂﬁuﬁwu‘ﬁ(

s T * ATTUMS

a

f" 4 [ Y 4 a a
(9191378 A7, INTHY ﬁaﬂﬁzmiﬁa‘nﬁ)

%8

NITUNIT

! J o a a
(é’mamﬁmmﬁﬂ as. sudanl Auaduan)

a @ a v a wag Yo a ¢ o 44 1 = =2
AINYIYNITUITNIT jjﬂ%ﬂ‘lgﬂﬂ(lﬁ ’]_lQTNHWNﬁﬂUHulﬂuﬁﬁuﬂUQﬂlﬂﬁﬂ15ﬁﬂH1

[

aunangasiglszmaumaasuniadia nguinmisansniniguazainenyy veq

“

UMINITIYIW




102eL9v8.L€E

=
oo}
c
c
-
—
=g
[0)
»
-
»
o
0
w0
w
o
o
=y
N
-
3
Q.
[0)
o]
(0]
3
Q.
(0]
o]
=
9}
A
o
Q.
<
~
a]
(0]
Q
<
)
B
o
~J
)
o
o
=
-
N
w
w
S
o
~
[}
(0]
Q
—
w
()]

59930042: NP MITANIMATUazMAENFY; 514, (MITaMImasguas
MADNYU)
Mdinmy: AUMNTIANINU/ D1HNNAIVANITIVTNIEINGY MR INFHETU
UIHIAYAZIN
k4 v Aa 1 aa o Y Y A
agal unua: Ta9eNNHaAanuUNINFIANTNINUYDUNHIINAIVANITIVING
91MAYDINDININITO (FACTORS AFFECTING QUALITY OF WORK LIFE OF THE AIR

TRAFFIC CONTROLLERS OF ROYAL THAI NAVY) ﬂmzﬂiﬁumimuqmmﬁwuﬁ: INT

'
a a

L% zﬂl a =\
¥o dolszaigans 1 w.a. 2560

9 9
v AA v

a o 4 d' d‘ = [y an o
M3398ATIUN I aadiie 1) INBANHITZALAUMNIIANIINNUVD
M NAILALITINTNINOIMAYDINBITNE DM IMABIUUIITIAYAZIAT 2) KNBANY
TadeniinanenunndIAnTNUUUIMINAIUALITINTNEINAVEINBINNITO
' a Aq v ao 2 dy = Y Y
MIMAUUINITIAGALINT YszrniN1H1unsI9eATId Av (HINAIUANIIING
NNOIMAVDINBINNITO N1OINALTUUIIIAGAZINT 1Y 100 AU 19TeiaN 1FTums
auv aadq ¥ 9y aa a .. .. A ~
Werluwuvaeunw aoanlulszneuaie adAraNssaIU (Descriptive statistic) D AIIND
(Frequency) Soua (Percentage) ANNDY (Mean) tazdIud AVUUINTITU (Standard
aa a a L4 a
deviation) ANDAIU TDALFIDYUIU Ao NMIUATIEHOADDYFINY (Multiple linear regression
with dummy variables)
HANTIVENUIN 1) TTAUAUNNFIANMTHUV0UIMINNAILANITINS
NNOIMAVBINBINITD MO IMALIUUIINAGAZINT LN IMEBIAM T unais
§i a 3 a o 1 A ~
WennsuuuseduvesnanNEIANTINaY NUIIHIINAILANITINININEINAD
2a o Y <3| a o I v W 2 A aa
aunmdIamshau auanuihulsensy laelumsvan dududunil lgunmdia
) = Y < Y < (Y
MIMAUIIN 5030911A9 Auaudlutluaniyana tazauanuiuawazaNuaoans
) a o o w I
Tumsvhau Sguamdianmsiauthunans uazdwogameio smuanuilusssunse
= aa o 9y FUR A =<
ANUIEANENIA UnanwEIamsihnuiles taz 2) 510 lado@eu nazanuiane 1y
Tunmsihau TradenunnEIAnIHUYe U IMINNAIUALITINTNNDINAVEINBINNITO

IS4 (%

819N MIFIAUNIFDAN .01

)



102eL9v8.L€E

9€1 1b9s / 0Zi€E:1 1952001¢ 14093 / hpnas auspuadeput zpooeses stseust ana [|{IIIIININI

59930042: CONCENTRATION: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: QUALITY OF WORK LIFE/ AIR TRAFFIC CONTROLLER/ U - TAPAO
INTERNATIONAL AIRPORT
DARUN KAEWLEA: FACTORS AFFECTING QUALITY OF WORK LIFE OF
THE AIR TRAFFIC CONTROLLERS OF ROYAL THAINAVY. ADVISORY COMMITTEE:

CHAKCHAI SUEPRASERTSITTHI 2017

The objective of this research were: 1) study the level of quality of work life of air
traffic controllers of the Royal Thai Navy at U-tapao International Airport, and; 2) study factors
affecting quality of work life of air traffic controllers of the Royal Thai Navy at U-tapao
International Airport. The population of 100 air traffic controllers of the Royal Thai Navy at U-
tapao International Airport were selected. The statistical analysis used in this study were
both descriptive statistics, such as frequency, percentage, mean, and standard deviation, and
inferential statistics, such as multiple linear regression with dummy variables.

The results of this research found that: 1) the level of quality of work life of air
traffic controllers of the Royal Thai Navy at U-tapao International Airport were at a moderate
level. When considering each dimension of quality of work life it was found that the air traffic
controllers had high level of quality of work life in the principle of democracy with the first rank.
The second rank was quality of work life in the principle of individuation at a moderate level. The
third one was quality of work life in the principle of security at a moderate level. The last was
quality of work life in the principle of equality with a low level; and 2) income per month and job
satisfaction affected quality of work life of the air traffic controllers of the Royal Thai Navy with

the level of statistical significance set at .01.
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1. MAOUUNUNYATIINUAZNIZAN (Adequate and fair compensation) f1171
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4. viantsznsylaeg (The principle of democracy)
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1 al A 1 o <3 @ =
NnMeIMANUUIINAaz llireuaonusa IdauEIgeenengunn-nnet aa e
A < v 2 A o s ¢ £ oA - o
1 1 50 IlanuFigadunsiieg liireunudunatesnesaaeananitiaanszaia uazld 2

<3 v 1 A g’; o
Feazliduniso lanudageludimermegassugd uennniuevezlilsulamald
3 ] a9 = a ~ o
HAITIFNADIINUNGMHAN-a0IUaI szezn1ilszans 4 Alamas Tagaziinisda
a 1 1 o a a <3

Shuttle bus THUSMssznIaniise Ilgaznud lddsaumiiu (Seadd vdon, 2559)

MINVVBIMDIMALNUMNIMNFIAYAZIN

a a 1 1 Al I a ] y

MINVVAITUNTUGAZINAD M1IMANTUUINAGAINI T UANTULKEIN 3
Youlszme iNosesuUaNTuaeUiled uazgITTUNN HazliwusNY AD WIBNLAZAII
= YA 9 o A < o o w Y
VANNNEANTDVOIDINMATIY THTANUNToUGIga AniumsHnuazWamasnalyil
= Aa oA a Y = Aa a ] < A 1 Y
Fannuansalumslfuansne ldedniidszaniam egnlsnaw auudugazini uhdn

9 A Aa 139 Y a ) = a ) 1 o ° ]

w15 luFamaisd uanldlumsnavesnsein viensneanunuasguununu i vl
a ' {2 A v a . .. v a A’

audugazin 39UHUTNY One airport two missions Wi uawwiululszmalneiu
a a A . Aa 19 =< A A =

AU UINNALKRURY) (International) NTNMITOgI 19T FaguuDudu il

(W.5.9. 230Q ‘VIfJQ‘Lr%“]ﬂ, 2559)

\J U
m‘smuﬂumm‘mnmmﬁﬁummmmﬂmumm‘mﬁgmam
A @ Y13 Ao o o QA
NUUITNTAIUANITIVNINNOINIA uu“lmnﬂmmmmmg Llﬁgﬁl%ﬂuﬂq@

o o % A o a v a a I
ﬂluﬂ”ﬁ%ﬂﬂTﬁiﬁ}@TﬂTﬂﬂTuﬁTWﬁQ LﬁiJ‘VI”IﬂTT]Juﬁ]uﬂigﬂﬁﬂuaﬁﬁuTNUuﬂﬁTﬂ‘ﬂT\iqﬁj REREASIEY
A Y [ [ A a = Y (% [ U A a [

NUNENMIUoINUMTFUNUVOUATOITY SINDINTU0INUMTFUNUTZTHIUATOILUND

v 9 Yy H ' ]
Faneue Nalununl §ua vazasnauneey Tuvazihmsiu sy veagu v oUWy

k4 v H
o =}

= 4 a ad A Ao A . A 2
N Ulﬂﬁ@u]’lﬂ-NT Tunuin Muauseauaz NunvUnaoU (Manoeuvring Area) H39N1IN
<3| 9 2o o 9 a 1 @ I ~ =
(Runway) Wuan wonnnidunlvnmsesiesneemainanuaaesal uaziluseouon
A o I v
@%}'J'(’J ﬂ'lﬁ'ﬂ')llﬂili]i?ﬂiﬂ1ﬁ@1ﬂ1ﬁh3@i!ﬂi$ﬁﬁﬂﬂaﬂ (International Civil Aviation Organization,
QI dﬂJ
2007) AU

1. flosnumssunusznnuniesiuag q Ndueg (Prevent collisions between

Y [ [ v A a dy A o A A a A
2. oI UMTFUNUTZHIN Lﬂi@ﬂﬂuiul%ﬁwuﬂﬂlﬂlﬂﬁ@u uazmmmwauh

e
ee

A A .. . . .
WuNUY 5] (Prevent collisions between aircraft on the manoeuvring area and obstructions on that
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4 <3 o w 1 [ 2 4
3. Lﬁ@ﬂ'ﬂﬂ3')@Lﬁ')sllfonﬁL'diﬂﬁﬁ?ﬂﬂﬂﬂﬂ-ﬁﬁﬂiﬂﬂWﬁﬁuUlﬁa VBINIIVTNVTINN
91N17 (Expedite and maintain an orderly flow of air traffic)
o o Il { J P @ ) 1
4. Thdwuzah uazanasiduilse Tend eanuilasans naziilig
szansanluniamsiu (Provide advice and information useful for the safe and efficient
conduct of flights)
1 1 d' td‘ 9 [ 9 1 A d‘ a 1 9
5. TINUAUIYINIUAN €] NNYIVDINUNITAUNT FAUUABDIATOIVUA ) Lmzbl‘ﬁ

ANUFIVNADUNHUIBITUAT 9 auiove (Notify appropriate organizations regarding aircraft
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in need of search and rescue aid, and assist such organizations as required)

MIVININVANITIVIMIDIMAVIINAUINTY (Aerodrome control service)
[ a a3 1 lo a
MO IMAGTUUINIFIAYAZIN 1TUHUIBNUNTUAAF U TUNIAILRLITINTNI

Y v
pmalumuil IduSmsunemaeunnd1nviinsiudleiauide (Visual Flight Rules:

'
o A

VFR) mﬂ“lummsmimmﬁumﬁu (Aerodrome traffic zone) ANDAIUDINIAYIUNNAN
% A 1 Ay A o A a . A Y a v
VUNADUDYUUNUNVUAADUUDITUINDU (Manoeuvring area) LWfJalﬁLﬂﬂﬂ’JﬁJ‘]Jaﬂﬂﬂﬂ (PN
I =1 <3 a a 1 =\ 1 A Y [
Wusziey uazmmmmiﬂumﬁmmimiummmmﬁmu Tﬂﬂﬂﬂﬂhiﬁﬁhwmﬂﬂﬂﬁﬂu

MIFUNUTEHIN (Base Operations Division, 2017)

v
A o v A

1. 9INMAYIUNDN wuagj‘lmwssau g ATREVRIRY (Aerodrome traffic circuit)

H 4 ]
2. mmﬁmuﬁﬁmaﬂgmmsaguuﬁuwmﬁ@u (Manoeuvring area)

Y
[ 0o v Aa K

3. M IMAIUNNAITUAY LA IMASIUNNAITUYY

¥
=

4. @MU LazeuMIMUEIMaulfiiamseguuNuNTIInAaY

Y
Y

5. QIMABTULLRUATLIA GO Az FaRarNIE Ny

MIVININIVANITIIMIIMAYALSFAaa T (Approach control service)

MINIUANITIITN N IMAIAsEFATUINTUVIdNNTIUUINHGALIN (U-
tapao approach control service) 1ﬁ'u?ﬂwsﬁua1ﬂ1ﬁﬂwunﬂﬁw ﬁﬁwmsﬁuﬁ'wm’f}mﬁaﬁ“ﬂ
1520V 31U (Instrument Flight Rules: IFR) muL%’umqﬁu”luﬁ:uﬁmmﬁuﬁmuqmm

a @ J o A o a o a o . .
aumdumelusail 50 luangia LLﬁ&’E)”IﬂWﬁfﬂunﬂﬁTﬁVﬂﬂﬁDuﬁj’JﬂﬂﬁU’Jﬁﬂ (Visual Flight
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'Q &’ { a 1 . “ e
Rules : VFR) 1iulumwanuniaiuguvesauiuuiuigazin (Base Operations Division,
2017)
Y d‘ W A Y Y d‘
HNNUazANNSUHATO UV ANHINNAIVYNITININIDINA
9 Y d‘ v A d' a oA ld‘ ]
DHINAIUANITIITNNOINMAVDINDINWITONUHUANUBEN I

1 9
HIUIFINYATINN InihitazaNusUHasel (Base Operations Division, 2017) A1
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1. $wihifinauauessneemd memanuumagazin Uiianuaaen
24 %1109 Tasmantamsu§iaanuilung (shif) waz 1dutaihu 3 ng vie 3 yaUfiaa
Tumsuianuiussmsuaz Jungas s as yausn Ugiaam e 0830-1630 1.
yafires UfROM AR 1630-0030 1. wazgaiieny YR AaLigIaN 0030-0830 1.

= ] v A I J [ dy
2. IMSUUUasSuRae Wi 3 diu m@a"lﬂu
F

2.1 Wwhitlswuzihmstiu Swhivazanufuiasen dail
2.1.1 MITUAUN-uNUMIDY (Flight plan) A9 mmﬂmunﬂﬁwﬁﬂzm

mstiu Lihdrensesiionlszneunisiiu (Instrument Flight Rules: IFR) 0dudaed1on
(Visual Flight Rules: VER)1Z@eariuinun1s dunnase ununts duannsofivzdaliun

Y Y Aq Yo o a v A vy @ A o v A Y Y A a o
L%1wu1%1Wﬂ1LLu$u1ﬂ1iuu Tﬂﬂuﬂuummﬂmtm NIDAWNUUNUU RTUUINUITEN

1 a

a A @ J A 4 Y Y Aq Yo o
IEUNITUU ATOITU-TAILNUNITUU L!,az,’ﬁWleiENLLWﬂcli (Fax) memwuiﬂiwmuuzu1

a9 o v ' A

{ Yo ' N Y
uwmﬁiumﬂwmuwamma 9 ‘mgsluuwumiuu ngGIi’Ji]ﬁE]‘Uﬂ’JHJQﬂG]?NGUfN!LN‘Llﬂﬁ

U

=

a A a Yo y & o 9 Y 1 ] A A A 9

VYU IUBDUAUNITUUN mumﬁuyjmumuu Tl'lﬂ'lfl'ﬂfig{l]'lfl"llﬂjsljaiﬁuﬂ NUIYBDU ] NINYIUDI
] v @ a 4 a FY Y Ao 9 1 9 Y A a o

LU UOUNAUNITUU LIATTNITUU Lm&i]’l?iu’l‘l/ﬁ'ﬂ-ﬁﬁﬂl@yjaﬂl’nﬁ’lﬁﬂl@ﬁlﬁ]'l’l’fu'l'ﬂﬂﬁ']el‘ﬂ

YN

2.1.2 eendszmaginaulueina (NOTAM) Welimsdfianmsla o

a

d’é ' Y a [ 1 d' o w A 1 Y (A oA [ 1 Y
ﬂ@ni\l‘ﬂ‘ﬁ)\‘]i’)”ﬁ]ﬂﬂiﬁLﬂﬂﬂu@l§Tﬂllﬂ’0”lﬂ1ﬁfﬂu‘ﬂﬂ1ﬁ\‘1ﬂuﬂg L!ﬁ%llﬂﬂi‘]ﬂ@]ﬂTiﬂ\?ﬂﬁTJ]lﬂ
a oA Ay Aw a a al F) 9 A Yo o
ﬂgmmsmﬂmwwumuWﬂﬁy@mmﬁmmuumuwmgmgm RV RVRETN S RIRTEARN
A Y A 9 o 1 Y [ A A Y v A ' o a
NMIVUHUNUIN ’E)’E)ﬂ‘ﬂ§$ﬂTﬁﬂJ@HﬁﬂﬂﬂaTJcl.ﬁLLﬂWu’JfNTuVILﬂfNGU?N LAZUNUUNDUNINITUU
A’ 9| (% 9 a ] ) d’ v A d' o
elesnueImMasUmINTUFIY d1uan AP AN NNYUA
Y Y A 2 a A Y Y A v W
2.2 MUUIMAIUAVITIVTNNOINAUITIUTUINUUY HIDIHUINYHOLNAU
A a ] = Y v A A Y Y
NMTUUTUINUUYAIN (U-tapao control tower) ¥HUINANUITUNAYDL AD GLWﬂJ’E)'J;JjﬁLLﬁg

o A Y a v A ] = o w 1 (%
uuzmmmﬂmumaimn@mmﬂa@mﬂ 3Jﬂ’313J'i’JﬂLi’ﬂuﬂﬁlﬁﬂﬂa“ﬁmiuﬂﬂu- Uo (luﬂﬁ

2De

U-a9 YBIDINMALIL 1M TNNAIANITINTN e IMARD IHAwauTanT ouoeIMIAE Y
13

a ¥ { L4

i

;4 H ]
’]Jﬁfﬂiﬂi]f]gﬂ'lﬂiuﬁu%ﬂlf]dﬁu1hﬂu@QﬁﬁflﬂnﬁW ﬁaamumuwmuzﬁu 9 W%'E)‘lgﬂﬂﬁ
un 4 v o a a 1 [ 1 Y A
1/ ‘]JGNWHGI,HL"U@]ﬁHﬁ"UUlﬂaﬂu%ﬂﬂ@’lﬂ’lﬁﬂ’lu W@U\‘iﬂ‘Uﬂ']5UuﬁuTNUHQWZLﬂWiULLUQWHWﬁ

il

A

N
4 a QJ dy
ANMUIVUAATDU ANU

¥ v

2.2.1 ﬂﬁﬂ’)ﬂﬂi]ﬂ1ﬂﬁu (Ground control) SURAYOUMNIZ0INIAETUN

o/ A =) a o a dy A o A .
GU”]JLﬂ’df]u“lriif]ﬂid]ﬂﬂfﬂiﬂﬁ]UuWHﬂﬂlUlﬂﬁ@u%ﬂﬂ@WﬂWﬁEﬂu (Taxiway)
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222 MIAIAUNIOINA (Local control) SURATOUBINMAIUNVLIAADUDY
2 Aa ' a A A (Y= J
VUNNN (Runway) ttazormeeruiiduvedmeluusnanuinmelusad 5 ludnzianinga
4 a ' zil a da! ' 1a
qunanvesdundugazinl aAnugannnuauiu liua linuauga 2000 e
2.3 WmthinauauassneomeualseBaauiniu viosaimsiu

auiiugazin1 (U-tapao approach control service) 9zAunu IR Mo uDudgiduniedu

v
[
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24. v ldtidwswlumswannmsveu | 1 | +1 | +1 | 3 | 100 | 1414
Tagldanuianuamnsa uaziinyzves
' Y 13 A
mulaognuaui
A~ ' = o Y
25. 11BNUMIVBANNIINAID IUMITINY +1 | +1 | +1 | 3 | 100 | 1414
AN TUHUIBNUVBIMUNNITLA
SO J a v o Jaa
yausmlua uazlinnuduiusng
[l ' = i < Y
26. NUIBNUVDIMNIUTNTLLONTIY +1 | +1 | +1 | 3 | 100 | 1¥14
the 9 Tasinnihelimsaiuau wazimile
o 3 A
Tumsihanudluny
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Scale MOUN 2 ANNNIWBlalUMINIH

Scale: All variables

Case processing summary

118

N %

Cases Valid 30 100.0
Excluded’ 0 0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability statistics

Cronbach’s alpha

N of items

873

18
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Item-total statistics
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Scale mean Scale Corrected |Cronbach’s
ifitem | variance if | item-total | alpha if
deleted |item deleted| correlation |item deleted

1 = lﬂ'
1. MuTaNuFureuuazaNuaule
53.33 87.82 -.03 .88
119UAIDALITINTNNDINA
[ I ~
2. MFIANITITIVTNININIAL UITUN
v , 53.23 86.25 12 .88
NINMYANNAINITOUDINIU
3. udanana lumsihnuues
L o 54.13 79.71 43 87
MIULAAZIU UANUHNIZ TN IS UNIU
1 =\ = [ Yo
4. MuaNuianely fums lasa
1 ~ A A A '
AR LUNUNUO NN HDI NN UIADY 1HU
AINOLLUNUAINIAT LAZTIUIUIUHYA 55.37 78.93 49 87
o I A ~ @
eI IMNullung Wemeunulsuna
ULAZANUTUHABDUVUDINIU
1 = [ Eld' o '
5. Munane lanums laasudimig
A d’ d’ t%l o w
N300 UIANTIVUNINAIAL 54.03 75.69 64 86
ANUAINTD HAZTZEZIANHIT A
1 Yo 1 A
6. Mulasumsengoq Hio
= A 4 0o <
sgmsinesana elszauanudiia
.. ) 54.30 80.49 57 86
YIoUMaU I UNITINNY
Y v o 9 A d’ 1
NIV YFNITBINDUTINAIY
[ = [ 4
7. munwane lanumatlse Tewsi uag
adaan a9 vaamuluidagiiunv | 54.90 75.61 67 86

a5y
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Item-total statistics

120

Scale mean
if item

deleted

Scale
variance if

item deleted

Corrected
item-total

correlation

Cronbach’s
alpha if

item deleted

8. A0IUNINNIUVDINIUNMTDIBIN

Jd o Y

9
D1N1F ﬁ%ﬂ@lﬂﬂ\‘]@.ﬂﬂﬁm TINIUNITISUY

Do

PINA 1LAZNITYAANINFUNA

54.63

76.10

49

.87

~ @ o v o 1
0. IN3IANRINIal azdaludaaiu

N N AUAUTNINNITINNIUVDINIY

54.60

75.49

.58

.86

= A ' Y
10. NIAIUAULITYN maumamﬂwu

ANz ey lumsmau

54.20

77.27

.61

.86

11, ¥U8UUBINMUNUITNIALAL

'
o k) A [}

ANHULLIAAOUNG 1BU HOUIALNITUU

9
v

AN TUA MU UININ VL TUADNITIIU

54.10

76.37

.59

.86

12. MIAIVAVITIVINNOINA VHIIND
J A Y 4 a A
senenu eieanumsianaiaienn

Y
AU HUIBIIUYDINIY LTI
) 1 Y 9 1
mswnsnsznInau i lded

HUS TN

54.63

75.48

.59

.86

3. mMuiane lAUNMTUT T NUUe

—

v o

anutigyaveaulutlagiiu

e2€

55.20

74.86

.66

.86

v o

14, ¥UEUVBIMUFITIA T3

¢ v v JAA
NUBTTURUTNAADA |

Q U

3& e2€

iy
iy

de

19 %1

54.50

77.09

.53

.86

v =\ = [ d' 1
15. MUNANUNIND TN VN UT IV

oI LaziUI AU 1408199

53.53

87.36

.00

.88
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Item-total statistics

121

Scale mean Scale
if item variance if

deleted |item deleted

Corrected | Cronbach’s
item-total |alpha if item

correlation deleted

16. ¥ureUYIMULU Tevenvau

o , , 55.47 75.64 66 86
111A15918AN 0 VUNUAINIAIVDINTY
17. ¥UI8UUBINMULANNATIABIAN
o , o 56.00 78.90 55 86
lunsaeammouunualanal lvruniu
18. Mudianalanumsnasanvu
A A ! - 54.73 81.24 .36 .87
Nu@ouveIMy Tuuaazilaullssuim
Scale statistics
Mean Variance Std. deviation N of items
57.7000 87.803 9.37035 18
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Scale ARHTN 3 AUMNFINNMIMNNY
Scale: All variables

Case processing summary

122

N %

Cases Valid 30 100.0
Excluded" 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability statistics

Cronbach’s alpha

N of items

911

26
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Item-total statistics

123

[ A [ g’/ 1 1 1 H
msndau aaiumu ldsuamaouunun

MU AUANAIADAITEIAING T

Scale mean Scale Corrected | Cronbach’s
ifitem | variance if | item-total |alpha if item
deleted |item deleted| correlation deleted

1. @IUNU LazUITeNMA laesol
auwiugazm dudsuldmuliguam | 75.77 208.05 29 91
da
nena
2. ANHUZNUATUMIAILANITING
e sroduasulinuigunmian  76.43 188.94 73 90
=) o
AU
3. TuranaInunMsaTITNIeINan
VUL MUAIVITDTUANUNAAUN 75.53 211.36 28 91
Y
a I~ 1
e lditlueded
4 < [ a oA [ [
4. ilornutheninmsdgiaau nuldsy
MsguaIema0NFIAUT Y Ho 75.90 206.71 36 91
1 [ a3 [] =
Y118991UU09M U e e19a
1 Yo 1 ] a A
5. mMulasumasuuNY 195U [ufeou
RUANNANTEDU 9 1HeINeN VAT 76.97 199.34 59 91
= =) [}
BN tazammasygna luilagiu
6. MUATUNIAIVANITIVINNOINA
] 9 a ~ 1 AAa
219n9 1A INAANUIAIADTIN 1AL
77.27 196.55 72 90
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Item-total statistics

124

Scale mean Scale Corrected | Cronbach’s
if item variance if | item-total |alpha if item
deleted |item deleted |correlation| deleted

7. qusnuigym Idmsanivayulums
ia9InN; anuhamih aseasu 76.67 193.13 66 90
dalfneusulundngasaie q inerdoa
A ) ] 9 A

8. MISADUAMHUINUIN Ao
A a4 2 <
doveangary Huldawanuawnso 75.77 207.08 34 91
UDINU

J Yo 1 ] I
0. mMulasumasuunuee Uil usITY
d‘ = o Y a = = [ A
HOMIUNUHIININFWASINY 13D
Yy u . 77.20 190.37 74 90
DINUINAIVAUITIIINWNOINATING
M99

1 Yo U d'
10. My lasumMaUUNUNHIIZ A
WersunuanusuRaseuluauaugu | 77.27 191.10 81 90
95195N1901AA

' A A A
11. MADLLNUDY 9 NUONMUDIN
RuAoY NUlsNUVRIMIUIAassldu | 77.10 197.68 69 .90

1 I

De1UHINE A LA UTTTN

= [ dy o 9 1 o
12. UM39A%0IATI LAz
ginsainlFlumsyfiaaueds

1 A . 76.93 199.93 .59 91
A uaue eaNuazadn Uasanslums
111911
] 1 = %

13. ¥iUBUVeINIULMIUTULlg
FIT1UEANVTZAIN VBINT IHUT NI 76.77 199.98 55 91

5195 90IMA T udsegaue
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Item-total statistics

125

Scale mean
if item

deleted

Scale
variance if

item deleted

Corrected
item-total

correlation

Cronbach’s
alpha if item

deleted

= a @ A 9
14. UNITUITHITIANITNG 1“@11«!ﬂ15

1511598991 UBANNELAIN VOINIT

Q

Y a
Gl’Vi‘]Jiﬂ'liﬂ'liﬂ')ﬂﬂhﬂ'lii]i'ﬁ]i‘iﬂN'ﬂTﬂ'lﬁ

Tagvi ldmuainsaiauldosal

%

AU

76.40

200.52

.61

91

15. UAILANITININNOINA A0 1Y

Anuanse lusuinyzmesingy
1 ) Y

MOMIADANT AIUUNUIBNUVDINIY
[ a Y = = 1

aaasulamuumsineusy sea

GERIG AR

76.57

200.81

.60

91

1 Yo A 9
16. mulasumsimuyunNg 1ay
d o ] [
1lsaumsalinay iy msaeusulu
=y =) = ] a %
NN LATANYIRNIUDENNDI AT U

1 ~ A 9
UUHIGTUNINYIVDI

76.47

195.77

.69

.90

U Yo v d’
17. muldsumsmivayuluiGes
EY 9 ' P 9
AuAIvivesny uazmu diond
o ] I
1szaunisal Imyd q ¥1nwe Mg

imihAnuguLTIIITNIe NS

76.10

201.20

.56

91

18. mulasuanu1inels vaziiloma

vq ¥ ¥ o o v
"lﬂ%ﬂamgmmmmmﬂumsmam”lﬂ

] 4 A
DYIUAUN

75.93

207.24

.52

91
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Item-total statistics

126

= J =l v o JAa
nmumﬂmm HAZUANUTUNUTNA

Scale mean Scale Corrected | Cronbach’s
ifitem | variance if |item-total |alpha if item
deleted |item deleted [correlation| deleted

[ 9 9
19. MIIANITITIVININAADI1FNT
v A { <3 ] 1
aaaulanmavria Mg UYBINIY
) e ) 75.83 203.25 47 91
WaTomaldmudaauladlioniesla
[ I A:;
0eNUANN
[ I 1 .
20. il Tema ladludaruniia Tums
ot e , 7620 | 201.75 56 91
IEUeANNAATENINAUHUI8UYBINIY
21. MITANMTITIVINNDINA RIS
A Yo Y
Mauwungd muldsuneunmnelinauwu | 75.73 205.93 37 91
Tumsrhaudisaue
] aa Q( a d' )
22. Mulanslasnuieg
uenmilonnniNvesu Aruaw 76.60 197.97 57 91
AFITIVINIDINA
A a 9 =) a
23. 1WOINANITSDIFTaUNNAUNITTY
MIDNUIBNUDY NINYINVANUAANAA
Tunsihau fisdutynvesnuiole | 76.17 207.25 33 91
IMGHE HAZIIWAUTURATDY TUNANIT
Uginauninayy
1 YA 1 1 [
24, vu'lanausmlumssiamnnms
e Taeldanuianueannso uaz 75.97 212.72 22 91
o 1 Y 3 A
nnuzvoamu ldedradun
d‘ = 1 A o
25, 1101MIVoANNIT B lumIiau
YAINT TUHUIBIUYDINIUNNTLAL 75.80 213.13 16 91
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Item-total statistics

127

Scale mean Scale
if item variance if

deleted |item deleted

Corrected | Cronbach’s
item-total | alpha if

correlation|item deleted

1 ' ' <
26. HUIPNUYDIMULNTUUINWDY U

the  Taefinnehelinsniuau uazsiuile|  75.67 217.20 -01 92
Tumsianeduiy
Scale tatistics
Mean Variance Std. deviation N of items
79.4000 217.834 14.75922 26
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anlsdase 1 2 3 4 5 6

1. Edul

2. Rank2 269%*

3. Duration =279%* | -846%*

4. Incomel A435%* S8T7** = 714%*

5. Income2 -218%* 276%* -.123 -.052%*

6. Income3 -.234%* -.872%* .853%* -.538** - 459%*

7. Satisfaction .004 .031 .010 .186 -.190 -.005

NUIN9):

1. Edul = mi?}ﬂmgqqﬂﬁmdwﬁﬂmm‘% siuald anSagnas = 1
V3 YaA3nsogandn =0

2. Rank2 = dsenau =1 dygming =0

3. Duration = srazia lumalgiinau

4. Incomel = @I 18,000 19 Sviua s §n 18,000 D = 1 5w =0

5. Income2 = Aauist 18,000 84 25,000 1M Fuale 18,000 514 25,000 1M = 1
dua=0

6. Income3 = Faud 25.001 11l Srviualid 25,001 vm Al = 1 By 1=0

7. Satisfaction = anuane lalumsau

v v 1 @ a 1 @ a A
NATWUTAITHAUNUT (Correlation) serIeaulseasznun aaulsoaseni

J v v d 1 @ A 1 A o ' 1
Mavduiused luseauun NAIWINAT1 0.70) VIUIU 4 9 1aun

edD. edD. eDd.

ed.

{ Y] Y ] @ v I 1w
1 1 2115 Rank2 A1 Duration WA AHANNUTININY -.846

=Dl.

=Dl.

Y] @ = [ v J 17 o
2 @115 Duration N Incomel UANFHAUNUTININDY -.714

3 @u1l5 Rank2 1 Income3 UAaAHFY

v Jd

[

WUBININDY -.872

{ o o = o v Jd 1w
4 amls Duration NU Income3 UATTHTUNUTLININD .853
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2. maminsvaeumaNulsUsIuvenNUAMIAINAEUIIAIAIT (Homoscedasticity)

Scatterplot
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3. wanmsnseaeuaNMudaszivURININNNATIAINABY (Auto correlation)

Model summaryb

Adjusted R Std. error of
Model R R square square the estimate Durbin-watson
1 831" .690 .674 .26858 1.719

a. Predictors: (Constant), MeanB, ﬁWﬂ’jWﬂGﬁ”, 5gnIu, wﬁuuﬂﬂﬁmmﬁ'w, @1N731 18000

b. Dependent variable: qaulity of worklife 4 fu

MANUAAIANADULDATZADN Y

4, wamimaﬂaaummamﬂmﬁauﬁnmm nuaalnd (Normality)

MNormal P-P Plot of Regression Standardized Residual

Dependent Variable: MeanC

10

0.8

0.6

0.4

Expected Cum Prob

0.2

0o
0o

02

T
04

I
08

0s

Observed Cum Prob

WA91NN NN Normal P-P Plot WU ﬁ1ﬂ31hﬂﬁ1ﬂlﬂaﬂuﬁﬂﬁLlﬂﬂL!ﬁﬂ\iLl‘U‘Uﬂﬂa
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91011519 Model summary A1 Durbin-watson 4A1103 2 11uAe U119 1.5 949 2.5
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5. Nﬁﬂ'liﬂi?ilﬁﬂ‘]Jﬁ1!ﬂaﬂﬂlﬁ)\‘iﬂ’313~lﬂﬁ1ﬂ!ﬂai’)u

Residuals statistics”

Minimum | Maximum Mean Std. deviation N
Predicted value 2.2674 4.2086 2.9542 39047 100
Residual -71975 57414 .00000 26171 100
Std. predicted value -1.759 3.213 .000 1.000 100
Std. residual -2.680 2.138 .000 974 100

a. Dependent variable: qaulity of worklife 4 M

91091319 Residuals statistics WU AR AVDIANUAAAAADY (Residual) TN
1 r'd Y
119100000 UULAAIN MIIAFUUTLANTAUMIDAD08URIATD AT NIviNa T

a o Y o w ' 4 )
ﬁiJﬂ'lii‘lﬂi‘lE]lefNW?j “I/Iﬂ‘l’iNa‘]J’Jﬂﬂ'la\‘Iﬁ'E]\W’E]\‘Iﬂ'lﬂ’J'liJﬂﬁTﬂLﬂﬁ’E]uflﬂWﬁWq’ﬂ (Least square)
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