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58710106:  MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A.
(BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORD: CASHIER’S CHECK/ SERVICE EFFICIENCY/ KASIKORNTHAI BANK
YANNAKAWEE PANYAKAEW: PROCESS IMPROVEMENT OF CASHIER’
CHECK TO INCREASE SERVICE EFFICIENCY OF KASIKORNTHAI BANK, LEAN

CHABUNG BRANCH. ADVISOR: NONT SAHAYA, D.B.A. 109 P. 2018

This research attempts 1) to investigate consumers’ behavior to use service at
Kasikornthai bank, Leam Chabung Branch and, 2) to observe the problems in using cashier’s
check of Kasikornthai bank, Leam Chabung Branch. This study applied mixed method.

The subjects in this study included 12 employees providing transaction service of cashier’s check
as well as 400 customers using the service of cashier’ check at Kasikornthai bank, Leam Chabung
Branch. The subjects were randomly selected using purposive sampling technique.

The instruments in this study were interviews and questionnaires whilst the statistics in the study
included frequency, percentage, means and, standard deviation.

It was found that

1. For consumption behavior of consumers at Kasikornthai bank, Leam Chabung
Branch, it was found that the majority of them used the service at the end of the month (during
26"-3 1%) (34.5%), the preferred time of the day was during 12.30-14.30 hr. (40.0%), the
frequency to use cashier’ check service was 3-8 times a week (40.0%), the length to use the
service was 6-10 minutes (31.8%) and, the transaction fee should be equal or lower then 0.5%
(44.0%).

2. For in using cashier’s check of Kasikornthai bank, Leam Chabung Branch, it was
found that 1) the service user preferred to have cheaper fee of cashier’ check; 2) the study on
service provider show that staff were still lack of skill to provide the service/ 3) for the process,
it was found that the procedures make the service delay and; 4) for the appliance, it was found

that the appliance was not up-to-date.
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