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59910020: MAJOR: POLITICS AND GOVERNMENTS; M.POL.SC.
(POLITICS AND GOVERNMENTS)
KEYWORDS: SATISFACTION/ PEOPLE/ PUBLIC SERVICE/ ANGSILA MUNICIPALITY/
CHONBURI
LERTNARIN KERDPHOL: PEOPLES SATISFACTION ON PUBLIC SERVICE
BY ANGSILA MUNICIPALITY, CHONBURI PROVINCE. ADVISOR: PITOON

PHOTISAWANG, Ph.D., 61 P. 2018

The purpose of this study was twofold. First, it aimed at examining a level of people’s
satisfaction towards public service by Angsila Municipality, Chonburi Province. Also, this study
attempted to compare the level of people’s satisfaction towards public service by Angsila
Municipality, Chonburi Province as classified by gender, age, educational level, occupation and
amount of monthly income. The subjects participating in this study were 395 residents of Angsila
Municipality, Chonburi Province. The instrument used to collect the data was questionnaire. The
descriptive statistical tests used to analyze the collected data included of frequency, percentage,
means, and standard deviation. Also, the inferential statistics, including the tests of T-test, One —
way ANOVA, were administerd. To test the differences between pairs, the Least Significant
Difference Test (LSD) was used.

The result of the study revealed that the level of people’s satisfaction towards public
service by Angsila Municipality, Chonburi Province was found at high level. Specifically, they
were satisfied with public utilities at the highest level, followed by the satisfaction of civil
registration, public health and public education, respectively. Finally, it was shown that there
were statistically significant differences in the level of people’s satisfaction towards public
service by Angsila Municipality, Chonburi Province among the subjects with different gender,

educational level, occupation and amount of monthly income at a significant level of .05
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