=3 Aa Y Aa o w = o Y KX o v =
anuane lvvedszmruniaems IHusmsvesdinnzdous uno Ui WNIABALI

19509FU

)
e

&

&
=))

ﬂmﬁ‘wuﬁﬁlﬂudauﬁﬁwmmiﬁﬂymmw’c‘i’ﬂq@ﬁgﬁmmumﬂ’mcﬁﬂ
113N 30INUNATEY
AmzSymanitaziamand uInedoysmn
F91AY 2561

a a £4g a @
aﬂlﬁﬂmﬂummum’mmaﬂyiw



4 o o Y o =
9191504 IVANAIUAWNT LA ANZNTSUMTABUNIUINUS TaNTI50N
a o aw a a o dy v I~ [] %
Nuiinusves aan 35esun atviiudr iuaumssudiudiunilwesnisinu,

munangassgeansumadia nquinmsdieansinases veswmInedeysmla

91138ALAUIUTNUT

................................................................... 9191360113 N1
(303mans1nsd a3 nysd ndadn)
amznssumsasuthntlal
3@"‘* ...... %/ ....................... 551U
(A¥0rnens 19150 AT. N3 TNNL)
L\N
.......................... Q\/(V NSTUNIT

[] d o o v aa
AB0mans1915d Soad15I90n A5 WFes AuAsAIAR)

NITUNIIT

L4 L4 a T
(503PNAAT19158 A5, INgsd InFaa)

Y o aa o waq Yo =Y o Y gd t & =2
AUZTIMAAIUASUARIANT mgm“lﬁimmuwumnumﬂumuwuwmmiﬁﬂm

Munangassgaaasuuhn ngddrmsieIn1sUnaTes veamIngdeysm

v



Uszmanalms

a o d' = d'd 1 Y a o @ =\ o
M398i399 ANNNINe lavellsznsuninenslvusmsvesdninngiisusune
Y =2 o @ A o a3 vy 1 Aq ¥ 1 =
il Sandarals duivaslddreanungannnrareiunldnnumemae
o 4 a 1 s A Y o o
YOUDLNIZA 509FNAATINGG A5, Inx5d TnFae 019158N5 w1 Anganldmuuzih
1 1 o a 4

uuInNMsAnEIMIToya tazud lvdounniosan q lumsmauiinusaaeasuguaonls

[ o a 4 1 ~A [] 4 o a v aa
Talumsihnuiinus 0d198oe vouounm FBI0MAAT19158 So8d152900 A5.31To5 AUAS

=~ Yo o o o a 4 ] Y o a L4
asna nnganlddnfSnywazaunzii tuamamsihnuinus ed19gndeaaud 15 auysal
uuunnlszms veveunszam daadsun Isnvsumazdmihnlszdninnziounnau f
Y 1 = o o 9 A o o A A =1 ao y dy
nanlvanuImmasuazmuuzivoyaiiadninIele lumsanuIdelunsal
YoVoUANY AFNTUATOUATINAAY NOUTINATY TINDUNOU 9 5.4.6 THTUTATAINLAL
o Ao o A = v ! A P ' Y A )
ANUNTINNDAYIL 3900303 IHANUFIBHAD UGN 9 AdeAauan ganiely
0 Y a 0 g v = aow Y Xy vo oA

anudizavesdanyienduivasldaminisann msdnuiteluaseiilasuanuiuie

1 = ) Y = @ @ =\ A Y ] A 1
28197 nUsznsuluvasunotinuie mmmausnﬂﬂumﬂlﬁmmmmwaa‘lumma

o q Yy ¥ = A v o
SIS RETIANEY ’I/Iﬂ‘l’iulﬂWﬁﬂ1§ﬁﬂH”I‘Vlﬂﬁ‘]_lﬂ'luﬁ"ll‘]aljiiu

9
IS [

[ 4 = Ao 3’, YA 1a Y I ~
ﬂﬂlﬂ1!Lﬁ$‘]J33186151!ﬂ"lﬂﬂ']ﬁﬁﬂﬂ']')ﬂﬂiﬂﬂﬁ\iu AIVYVONDUUAUANLASHITAN @L‘l]u‘ﬂ
SnuagzinIngs veueuuAnm1TINnNIUR ldeusudidounasandngas veuouLAAUNSA

v A A [ 14 an J A IJq Y Y]
VBUDULUAINDU 3.3J.(ﬂ"|3!3Jf]\‘1ﬂ1§‘]Jﬂﬂﬁf]\‘l) AUSTIAMTATUASUAAITAT Vlulﬂclﬁﬂ13ﬁuﬂﬁ1}‘lu

19 o

1 A 1 A o a a o Yo w < d
FAIVNAD 3'HJM@ﬂuclunﬂﬂﬂﬂﬁﬁﬂ‘ll@ﬂi]ﬁ”l')ﬂﬂﬁlﬁﬂyjﬁv\n Llﬁ$1ﬁﬂﬁla\‘lﬁlfﬂllﬂW3%ﬂ!ﬁﬂJ@N1 9

U

v P
A o

o q ¥ a s @ 3 ' Y k4 = Ay Y IS PR
wawﬂmmuwuﬁﬂuuuﬁmﬂqmﬂﬂammuyim uazwamiﬁﬂym"lﬂmz ﬂuﬂiﬂwum

= Aaa a o I Y
HUINNWNTANHIVDIUTANHIINYIQYY TN uaz%xnJuu,uTnNGlumiﬂgwmmclﬁﬂﬁzﬁu

anudsa luownaveadivode lal

195D95UN

D

ane
@
2

)}



59910016 : NAUITINIIUBINTUNATN ; 5.0 (MaloIMsUnasToq)

o o w =3 Y a o w ~ ° Y =< v o =
ANY: anuanely/ Yszmyw mslbusms/ dinnzleow/ o uneinudy/ WNIATBALT

a Aa =<

S 35095U1: anuiiane laveallszmnsuntaens Ivusmsvesdninnzdou

g 9

) =))

[ [

gune1uile ﬁnmmmﬁ (THE PEOPLE’S SATISFACTION WITH THE BANBUENG
DISTRICT REGISTRATION OFFICE CHONBURI PROVINCE) AMMZNTTUNITNITAILAN

a 4 4 a U Y
QUUNUT: "lwcgiﬂ Tnsa714, 5.9., 65 1. 1 w.a. 2560.

]
A

Aa o = A Y a o W =
N13IYLID “ﬂ’J"IiJWQW@%ﬂJ@Q‘IJi&%”I%HVI?JGI@ﬂ”li(lﬁ‘]ﬁﬂ”lisll@ﬂﬂ’”luﬂ‘iﬂzmﬂu

=) [ 1

° Yy =2 o o ~ s A = o = Aa
DUNDUITUUN ﬂ\iﬁ?ﬂ%ﬁui” y @lﬂﬂigﬁﬂﬂ LW@ﬁﬂB’]igﬂ‘]Jﬂ'JTJJWQWf’)iﬁ]sllf’)ﬂ‘]_lﬁgslﬂﬂfumllﬁﬂ

a

Y a Y a ° Y o= A = = -2
M3 lIMsvesdninnzieusuno il tazieAnyseumennanuiane laves
Uszrnyuntiaoms ldusmsvesdninnziioudunerthuis sandaways suunanlade
' Y Y o a = A o [l dy A o 9 = 9
AmYARAvRIRNIINTILIMS Tasfnyininilsznsunedeedlununeuneinuii Tagly

Voo = A A Aq o = A Yo o
NAUAIDYIN 398 AU 1uﬂ13ﬁﬂﬂ1 Lﬂﬁﬂﬂﬂ@ﬂi%iuﬂ’]iﬁﬂ‘]ﬂ’]ﬂﬁ\iuﬂ@ HUUADUNY WIWYNINTT

v
aad

< y3 Y v ) a N Y 4
sanuazinunuudeunw ladnosazios adanlglunsinsizd laun msuaniaenud
M¥ovay Aundo Aanudsuuuinesgu lumsnagouauuagiulFana +-Test uay

d’ = \ d‘ U o 1 % o o Qad‘
One-way ANOVA menadeunfoumesuaunasanls Tastmuaanisdidgneanan
5L .05

NaN13ITeNU N szauaNuiane lauelszmyuninonisldusnmsvesdnin

~ o 9 <

nzibousuneruile Sniavals Tunmsaw egluszauihunans WeNnsansiedu wu

Y A ~ A k) Y a 1 A ~ 1 1Y) A
AIUNUAURAYGIFA 1D mumﬂwmmsaﬂmammﬂ MﬂWlﬂﬁﬂﬂgiUizﬂBNWﬂ TOINUIND

Y A = ]

Y a v A Y o Y Aa
ﬂ1uﬂ1ﬂwu3mimuamummzmwumaam Mﬂﬁ!ﬂﬁﬂ@ﬂiﬂi%ﬂUﬂWHﬂaN LAZATUNU

U

J A o = Y Y A Y Y A A = 1 @ o w
AURAYATAND ﬂ"lilﬂﬁi‘l’iﬂiﬂ"liiﬂﬂﬁﬂﬂﬂ"l‘iﬂ mwmaﬂagimzﬂuﬂmﬂmq AU NI

IS

~ =< ~ Y a 0 o ~ ° =]
L‘LEEJTJW]EJTJﬂ??ﬂJWQWﬂiﬂﬂl@x‘lﬂi%ﬂﬂﬂfuﬂﬂJG]i’)ﬂﬁblﬁlliﬂﬁﬂl’f]ﬂﬁ"ll!ﬂ‘ﬂgmEJL!’E)"ILﬂ’E)‘]JWL!‘]N
a 1 o 9 =] [ [ A Ao
(Iﬂﬁlﬂﬁ‘lﬂﬂﬁ@ﬂﬁuuﬁjﬁl) wuNszmru °lmﬂummmamum WHIAYALT NUINA D1
=< = 9 1 1Y = =< d’ 1 1 Y d’d
ADIUNINMTAUITH NITANH DIBW Llﬁzﬁﬁlllﬂ UANANNNU Nﬂ?WﬁJWQW@Gl%VIlllJLWIﬂG\NﬂH nuy

1 Y
Y =

vdnynananszan .05 Tl ldaweauuagiuiagly



59910016: MAJOR: POLITICS AND GOVERNMENT; M.Pol.Sc. (POLITICS AND
GOVERNMENT)
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DISTRICT/ CHONBURI PROVINCE
WIRANYA JIRAKITTANA: THE PEOPLE’S SATISFACTION WITH THE
BANBUENG DISTRICT REGISTRATION OFFICE CHONBURI PROVINCE.

ADVISORY COMMITTEE: PAITHOON BHOTHISAWANG, Ph.D., 65 P. 2017

The objectives of the study, “The people’s satisfaction with the banbueng district
registration office chonburi province” are to study the level of people’s satisfaction with the
Banbueng district registration office Chonburi province, and to compare the people’s satisfaction
with the Banbueng district registration office Chonburi province, classified by personal factors of
service users living in Banbueng district. There are 398 samples, and the statistic used in data
analysis are questionnaires, the researcher distributed and collected the questionnaires up to 100
percent. The statistic used in data analysis are frequency distribution, percentage, mean, and
standard deviation. t-test and One-way ANOVA are used in statistical hypothesis test for
comparing the variable mean, which statistical significance .05 is specified.

The result of the study is the level of people’s satisfaction with the Banbueng district
registration office Chonburi province is medium, as a whole. Moreover, when considering each
aspect, the aspect that has the highest average is equal service (high level), second is location and
environment service (medium level), and service from staff has the lowest average (medium
level). The comparison of the people’s satisfaction with the Banbueng district registration office
(by hypothetical testing) found that people living in Banbueng district in Chonburi province that
has different gender, age, marriage status, education, occupation, and salary have the same

satisfaction that has statistical significance at .05, which does not follow the specified hypothesis.
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