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Marketing

SUDARATT SRIPONG : YOUTUBE PERSONALITIES, INFORMATION
CREDIBILITY — IMPACT ON VIEWER PURCHASE INTENTION. ADVISORY

COMMITTEE: CHAWANUAN KANANUKUL, Ph.D. 2020.

The purpose of this study is to identify the factors influencing intention to purchase
a product reviewed on YouTube. The online surveys were administered with 431 respondents.
Simple regression analysis was conducted to clarify the impact of YouTube personalities (e.g.,
sincerity, excitement, competence, sophistication, ruggedness) on information credibility and the

impact of information credibility on intention to purchase.

Results indicate that sincerity, excitement, competence, sophistication, and
ruggedness had a positive impact on information credibility, whereas information credibility had

a positive impact on intention to purchase.
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N Aaker, J. L. (1997). Dimensions of brand personality. Journal of Marketing Research,

34(3), 347-356.
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