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59930087: CONCENTRATION: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: DETERMINING FACTORS AFFECTING DECISION, HOSTELS,
GERMAN TOURISTS IN PATTAYA CITY
SURASAK ANANTASOPON: DETERMINING FACTORS AFFECTING
DECISION-MAKING IN SELECTING HOSTELS AMONG GERMAN TOURISTS IN

PATTAYA CITY. ADVISORY COMMITTEE: LUECHAI WONGTHONG 2018

The purpose of this study was to examine determining factors influencing decision-
making in choosing hostels among German tourists in Pattaya City. Also, this study aimed at
comparing the determining factors affecting the decision in selecting hostels of these
tourists. The results of the study revealed that the determining factor affecting decision-making
of these German tourists was found at a high level. Specifically, these subjects placed an
importance on a security system in the hostels. Also, it was shown that the pull factors affected
the subjects’ decision-making at a high level. These subjects focused on the reasonable price of
the rooms and length of stay. In addition, the subjects rated the push factors at a high level. They
placed an importance on an appropriate location of hostels that needed to be close to tourist
attraction spots, communities, and restaurants. Based on the results of the test of hypotheses, there
were significant differences in the level of decision-making in choosing hostels among the
subjects who had different gender, age, status, occupation, educational level, and average income
at a significant level of .05. Finally, there was a statistically significant relationship between the
subjects’ decision-making and determining factors in selecting hostels among German tourists in

Pattaya City at a significant level of .05.
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Tudruvetfaved (Pull factor)
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aAao

Q13199 2 ananuIMianeungd Tagnnsuluiiearine1sz el 2558-2559 (ATENTIIANT

1 = =
NDUNYILAL NI, 2560 1)

January-March

2016 2015 D (%)

Visitor 3,499,408 2,373,415 +47.44
Thai 1,209,289 590,611 +104.75
Foreigners 2,290,119 1,782,804 +28.46

Tourist 3,273,762 2,227,529 +46.97
Thai 1,032,456 483,772 +113.42
Foreigners 2,2413.7 1,743,757 +28.53

Excursionist 225,646 145,886 +54.67
Thai 176,834 106,839 +65.51
Foreigners 43,812 39,047 +25.01

Average length of stay (Day) 3.72 3.52 +0.2.
Thai 2.12 2.28 -0.16
Foreigners 4.46 3.87 +0.59

Average expenditure (Bath/ Person/ Day)

Visitor 4,561.000 4,189.18 + 8.88
Thai 3,391.78 3,184.93 +6.49
Foreigners 4,836.37 4,368.36 +10.71

Tourist 4,610.90 4,233.56 +8.91
Thai 3,527.47 3,334.23 +5.80
Foreigners 4,848.14 4,380.68 +10.67

Excursionist 1,868.86 1,803.43 +3.63
Thai 1,714.05 1,644.14 +4.25

Foreigners 2,429.73 2,239.25 +8.51
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A1319N 2 (919)

January-March

2016 2015 D (%)
Revenue (Million bath)
Visitor 56,605.76 33,503.10 + 68.96
= Thai 8,024.04 3,853.34 +108.24
§ Foreigners 48,581.72 29.649.76 +63.85
Accommodation establishments
Rooms 58,848 40,758 +44.38
Occupancy Rate (%) 79.53 77.37 +2.16
Number of guest arrivals 3,214,422 2,192,333 +46.62
Thai 993,243 462.872 +114.58
Foreigners 2,221,179 1.729.461 +28.43

18 :bss / 9€:2G:yT 19G6280F¢ :a021 / Apnis juspusdspuT .800£66G STSSYLT NNd ||I|||
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M51990 3 ddanuuinneuiea luiesine Swunmudymanazlszma 531190

W.A. 2558-2559 (NTLNTINMINBUNGALAN, 2560 )

Nationality 2016 Q1 2016/ 15
Jan Feb March 2016 2015 D (%)

Thai 352,707 319,730 320,806 993,243 462,872 +114.68

Brunei 152 89 79 320 93 +244.09
Cambodia 196 121 239 556 320 +73.75
Indonesia 2,299 2,744 4,283 9,326 6,213 +78.90
Laos 73 80 103 256 196 +31.28
Malaysia 4,662 3,679 7,219 15,560 13,125 +18.55
Myanmar 60 85 163 308 222 +38.74
Philipines 1,342 1,253 2,037 4,632 4,273 +8.40
Singapore 2,418 2,340 2,831 7,589 6,760 -11.78
Vietnam 4,566 4,110 4,982 13,658 14,638 -6.69
China 259,633 265,232 263,252 788,117 380,527 -107.11
Hongkong 8,100 8,214 7,384 23,698 21,933 +8.05
Japan 16,281 265,232 19,345 57,443 48,029 +19.60
Korea 59,855 8,214 61,216 180,433 176,117 +2.45
Taiwan 15,479 21,817 14,513 45,770 39,941 +15.09
Austria 5,944 59,362 4,699 16,046 16,467 -2.56
Belgium 2,005 15,778 3,844 7,945 6,947 +14.37
Denmark 3,160 5,403 3,309 9,432 10,280 -8.25
Finland 9,063 2,096 15,161 39,345 38,941 +1.27
France 7,961 15,211 6,023 23,497 22,749 +3.29
Germany 41,002 9,513 36,377 110,852 96,215 +15.21




A1319N 3 (919)

Nationality 2016 Q1 2016/ 15
Jan Feb March 2016 2015 D (%)
Ttaly 5,172 33,473 5,226 15,791 12,865 +22.74
Netherlands 6,429 5,393 6,008 19,089 18,001 +6.04
- = Norway 5,696 6,652 6,441 18,226 25,699 -29.08
5 Russia 118,521 6,089 57,850 241,603 224,923 +7.42
K = Spain 455 65,232 528 1,491 1,071 +39.22
1 Sweden 9,852 508 9,049 29,724 31,533 -6.74
a
H Switzerland 5,786 10,823 4,923 14,669 15,095 -2.82
jon
2_ United Kingdom 38,772 3,960 32,973 107,997 100,208 +7.77
0
@ East Europe 33,272 36,252 36,505 101,868 107,710 -5.42
O
§ Canadia 5,219 32,091 4,316 14,605 13,038 +12.02
[ee]
: USA 16,363 5,070 15,303 47,674 47,719 -0.09
=)
@ India 25,847 16,018 21,083 63,621 53,382 +19.18
[0}
% Australia 14,590 12,628 13,966 41,184 38,979 +5.66
=)
;r Newzealand 1,047 1,506 1,597 4,150 3,009 +37.92
@
EL Middle East 24,221 26,310 32,649 83,180 78,361 +6.15
: Israel 2,425 2,634 1,868 6,927 5,479 +26.43
[0
g Affrica 1,210 771 738 2,719 1,723 +57.81
E Others 16,577 12,652 22,559 51,788 47,820 +8.30
[ee]
o Grand Total 1,128,402 1,034,573 1,051,447 3,214,422 2,192,333 +46.62
()}
=
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@ o 1 I 1
Tsausu Hoawn tnandd Taama 52089 mldaes au/ M sevianail wer. 2558-

2559 (ATENTIMTNBUNGIAZAI, 2560 1)

R P A o
uﬂﬂﬂﬁ!ﬂﬂ?ﬂ1@‘lﬂmu!uﬂﬁﬂﬂﬂ]

(HHE: 1/ Aan/ Tu)

v
=

s Hnne e HANAMIDS Aideantou

kR 2559 2558 + - 2559 2558 + - 2559 2558 + -

UNIAN- (%) (%) (%)

=

ETATATLYY

1. NN 12133  1,0341 +1732  0.00 0.00 +0.00 1,207.43 1,028.2 +17.43
3 8 3

2. A0S 1,0583  976.12  +8.42  896.63 81421  +10.12 1,057.57 97519  +8.45
5

3. A% 72987 68529  +6.51 78452  711.14  +1032  730.13 68544  +6.52

Fuaaz

A =

Yp9NILan

4. aldone 1,062.4 97833  +8.60  256.63 25112 +2.19  1,058.57 974.14  +8.67

A

ATRGRREY 9

N4

5.AU3M3 367.10  323.06  +13.63  197.10 18187 4837 36627 32225 +13.66

noune?

melu

4NN

6. A 312.57  283.65 +1020 23623 22546  +4.78 31219 28332  +10.19

WU

wunaly

4NN

7. e 10443 10005  +4.38 5862 5545 4572 10421 99.79  +4.43

A

U 9

CRNCORY 4848.1 4380.6 +10.67 2,429. 2239, +851 483637 48363 +10.71

DA/ AU/ 4 8 73 25 6

@

U
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1) Beachspot Jomtien 2) IADEIUAJ yladmannen 3) Qinglian Youth Hostel 4) Nonze Hostel 5)

Travel Light Hostel Pattaya 6) Caribbean Beach at Pattaya 7) Seaview (Trip Advisor, 2560)
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d‘ a 9 1 an d‘ =
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AUUATIUN 3 ADIUMNUDIUNNOUNIITINEDINUNA NN UTHanDTY

o v A A 9 Aa A [} 1 [
mruamsaaauluaenlyusnms laama luleanneuanaiany

{ a ¢ A 1 o ' { o
A15197 16 Waﬂﬁ’llﬂ31$Wlﬁﬂﬂﬁ't’mL‘ﬁfJ“]Jﬂ’NlILLGIﬂﬂNﬁﬂ"I’Ll$ﬂ"IWGUENUﬂV]fNLﬁEJ’JGUHLEJ’BﬁJu
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U \ d' U A U
Wnne e Iv 1N NU W ITINeN
NUIN X S.D. t Sig.
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ausda 82 2.8216 58003

~ a Y1 ana A =~
1NAITNNN 16 ﬁ]'lﬂﬂWiﬂﬂﬁ@UﬁiJiJ@]ﬁWuIﬂﬂsl(’]fﬂWﬁi‘lﬁ t-test LW'OL‘LG?J“LIW]?JU?YJ'IN
1 o J d' o d' 1 v A J v Aa =3 Y Aa
LmﬂﬁNﬁﬂTl!flﬁ/‘l"ll@\?‘L!ﬂ‘l/]’f]\‘]L‘I/]EJ’JG])'TJLEJ@‘ﬁJH‘I/WINﬂu3JWﬁﬁﬂﬂWiﬁ@ﬁuiﬁ]Lﬁ@ﬂi%ﬂiﬂWi

Teannalugisaine N a0 IUNW WU WANDUNIIBINEDTIU do UMW I aaLazauTd

(3 2
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1 o v ) . < @
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@

a A Y a = o/ ! (4
aaaula@enlsusnis leamaludisaineana1any

A a d A ~ 1 = o 1 ~
A1519N 17 #amsansieranuulsUsiumelseumeuanuLanaA NI I NYeIiNNoune)

Y d' 1 v A 1 v A A 9 Aa = [ o
y1wesNuNANnulRanemsaadu luaenlsusms ledmaluiosine1swun

AN ITN
1IN tademruamsanduladenliusmslsamaves
Tt agesiniuiiowingn
SS df MS F Sig.
FLHINNGY 17.248 3 5.749 16.668 .000%
Melunqu 135.904 394 345
33U 153.152 397

{ a a 4 aa
INAT 1N 17 Waﬂ”ISﬂﬂﬁﬂﬂﬁmﬂﬁ§1uﬂﬁ’lmiwﬁﬂ’leﬂﬁﬂﬁ’n‘!@g\)’mﬂﬁiﬂgfjﬁﬂ@

One-way ANOVA taifSeuiieunnuuana19e13nveainne i1 ieesiunaeanuiing

1 v o v A A Y A A 9 o = 1
aotlavemvuamsanauladonlsusnis leama e nedunaIue 1 Funu N

v 1 d’ v d’d = 1 v A v o () A J a
WNNouNeI1 e Nl Twanultitemruansaaguluaenlsuims ledmaves
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A o [ aad

unneufemnueesiuluiowineumnasnuedsiitisd Ay neananszay 0.05

H
(%
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M3 18 WTVUIBAA IV Scheffe’ (B1FN)

= ~A v a U 9

1N X nISeU 5300 NUNNY N1/
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U A )
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niSeu/ ndAnm 3.3002 - 27639% .59635*
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P RVBD

*p < .05
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AUUATIUN 5 5LAUMIANEIVOMINNOUNSIF NGDTHUNA NN UTHAADNS

(3

a A Y a = o/ ! (4
aaaula@enlsusnis leamaludisaineana1any

A a J A = 1 @ =
A1519N 19 MsaaszraNulsUsiunenfseumeuanuuana1NssAUNMSANY IV
% J d' % d' 1 v A J v A A Y A A
Wnnounemueesiunanuilnasemsaaaulagenlesusns leamaluios

WNETUUNAUTEAUMTANY

U = v o () A Y A
STAUMSANH Favemvuansaaauluasnlsuins laamavod

nneaneInneesiiu luiisarine

SS df MS F Sig.
FLHINNQGY 6.535 3 3.267 8.803 .000*
Melungu 146.617 394 371

39 153.152 397

a

A a a 4 a
NN 19 HaMInageUauUATIUMIAATIZHANULLTUTUR M 1Faaa
One-way ANOVA oifSouiiaunnuuana1eseaumsaneivesinneunedyieesiui

1 v A 1 v A A Y Aa A Y o [ = 1
G]Nﬂ‘LliJW'ﬁﬁﬂﬂWi@ﬂﬁuimﬁ@ﬂi%’U‘iﬂTﬁI8’(3(!;‘1/]’(,1GI,HHJE){IW‘I/]EH%HLuﬂi%WUﬂﬁﬁﬂ‘H1W‘U’J1

(J Yy a

1NN uNgIN NI NU NUTLAUMIAnEIANN UL Idem vuansaaduladenlsusng

[
v [ aad [

Teamavesinneunermuesiuludisawneuanasnueasitiodnynananszay

. = g o a ALy
0.05 (F = 8.803, Sig. = .000) iNnJumiﬂﬂuiuauumgmﬂm%
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A13°99 20 WANTBNTIWPAWUDY Scheffe’ (M3IANHI)

STAUMSANH X fmninBaanad  Byanas ganNszavlsyanns
dnSaanad  3.1644 - - 43064*
YSyaas 3.0592 - -.53576%
_ FINNITAL 3.5950 -
§_ PFaanas
s *P < .05
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a A 9 A o 1 A w oA v A 1 [
qUUATIUN 6 i']lelﬂLﬂaEJGUfNLlﬂVIfNWIfJ’J‘]f']’JLfJ’t’JﬁiJH“VIﬂ'NﬂHiJWaﬂﬂﬂﬂ%ﬂ

o v A A Y A A [ 1 [
muuamsaaauluaenlyusnms laama luleanneuanaiany

A a 4 A = 1 9 A
M1319N 21 Naﬂ'lﬁ’JLﬂ3181’??]’]']3JLHJ31J3QHLW611GEJUL‘V]‘t’J‘lJﬂ’JHJLLﬂﬂﬂ%‘]ﬁfJUlﬂmat’JﬂJEN
% J d' % d’l v A J [ v A A Y a
Wnnounexueesiuianulnanetedemruamsaaduluaenlesusms

Taamalwdoaineswunauie Idmasasfou

14 d' U o U A A Y a
5181'1(’1!11@12] ‘ﬂ‘i]i]ﬂﬂ1‘ﬁuﬂﬂ1§ﬂﬂﬁu%]!ﬁﬂfﬂ‘liﬂiﬂ]iiﬁl’d!‘ﬂﬁﬂlﬂﬁ

nnaaigv 1 e s uluiiosring

ss df MS F Sig.
FLHINNGY 26.190 4 6.548 20267  .000%
Melunqu 126.962 393 323

3 153.152 397

Y aan

{ a a 4
N3 199 21 Naﬂ”IS‘VIﬂﬁ’ﬁ]ﬂﬁmﬂﬁﬁﬂéﬂﬁ’llﬂi”lgﬁﬂ’Nanﬁ‘iJi)u%’JfJﬂﬁmlﬂfﬁﬂ@
A = 1 9 A @ 1 A v A (%
One-way ANOVA LW@L‘IEfJ‘UWIfJ‘Uﬂ’NiJLmﬂG]NﬁTEJhlﬂﬁlaEJGUf’NUﬂ‘Vl?NW]EJ’JG]fTJLEJ’EJﬂJUVWINﬂu
= 1 v A A Y Aa A v o [ = 1
Urnanomsaaaula@enl¥uTms ledma luleamneuunsZAUMSANEINY N

@ 1 A @ A Y A 1 v A o o v A A 9y a
UNNOIUNYIV1UIDTUU 1/]3Jﬁﬂllﬂmﬁﬂgnﬂﬂullﬂi]i‘lfJﬂTVi‘lmﬂﬁ@ﬂﬁujﬂmﬂﬂcl%ﬂﬁﬂﬁ

@ [

Teamaveuinnouiermneesiuluissinemanasnuedeiidsdagynisanansgau

. = g o a ALy
0.05 (F = 8.803, Sig. = .000) iNnJumiﬂﬂuiuauumgmﬂm%
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seldinae X Faue 1001 1,501-2,000 2,001-2,500 o
1,000 915 1,500 g1 als gls 2,501 ¢l
a9 Sy
LA 1,000 3.3345 - 16998 62063*
g 13093
1,001-1,500 3.1625 - 44861%  -38393*
gl
1,501-2,000 3.1645 - 45065*
gl
2,001-2,500 2.7139 - - 83254*
gl
fauis 2,501 3.5464 -
g5l
*P <05

H i1 9
INAITNN 22 Wﬁlﬁ’é)‘l/‘liﬂ’imﬁ1ﬂﬂ@1llllﬁj NU

9 d' é’, 1 =~ v o v Aa A Y a
s1eldmasaa 1,000 glsasniideveimuamsdaduladonldusng

[

Taamaveninneunermnueesiuluiisaineasliannse ldmasae@onun 1,501-2,000

813 1822,001-2,500 13

9 A g’/ 1 = [ ) v Aa A Y Aa
inJulﬂmﬁfJﬁ\‘]Lm 1,001-1,500 QTﬁJ‘ﬂfﬂfl]ﬂﬂ?ﬁuﬂﬂﬁ@]ﬂﬁujﬂla@ﬂj%ﬂiﬂﬁ

Teamaveainneanermneesiiuludiswinesslionnieldmasaedoun 2,001-2,500
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APPENDIX

Questionnaire

Factors that affecting the decision on Hostel services of Germany tourists in Pattaya.

Dear Respondent tourists,

I am a studying Master Degree in Public Administration, Graduate School of Public

and Private Admistration, Burapha University, Thailand.

1208L12L\¥y

The Purpose of survey is collect data for my thesis “Factors that affecting the decision on Hostel
services of Germany tourists in Pattaya” Please kindly assist in filling out this survey. [ would

really appreciate your help for participating in this survey.
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Part 1: Personal characteristics

119

Explanation Please fill this symbol ‘/in |:| which correspond to your answer.

1. Gender
[ ] 1) Male
2. Age
|:| 1) Under 25 years
|:| 3) 36-40 years
|:| 5) 46 years up or more
3. Marital |:| 1) Single
4. Occupation
|:| 1) Student
|:| 3) Private Employee
|:| 5) Other please specify................

5. Monthly Income
|:| 1) Less than 1,000 Euro
[ ]3) 1,501-2,000 Euro
|:| 5) Over 2,501 Euro

6. Education
|:| 1) High school or lower

|:| 3) Over Bachelor degree

|:| 2) Female

[ ]2)25-35 years
|:| 4) 41-45 years

|:| 2) Married
|:| 2) Self employee

|:| 4) Government service

[ ]2) 1.001-1,500 Euro

D4) 2,001-2,500 Euro

|:| 2) Bachelor degree
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Part 2: German tourist behavior survey respondents

Explanation Please fill this symbol ‘/in |:| which correspond to your answer.

7. Experience and decision making The reliability of the hostel.

D Yes |:| No

8. Average length for day and time of arrival.

|:| 2 Days |:| 2-3 Days

|:| Overdue 3 Days |:|Not sure

9. How many person come to hostel accommodation with the respondents.

|:| Trip Alone |:| Tiny Group 1-3 Persons

|:| Extra Groupmore 5 Persons |:| Other please specify

10. Reason for Pattaya traveling and using hostel accommodation.

|:| Travel trip |:| To travel continuously next flight

|:| Meeting relatives, friends, acquaintances |:| For work

|:| Other please specify................

120
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Part 3: The selection of German tourists. In terms of pull factor and push factor.

121

Explanation Please fill this symbol ‘/in |:| which rate on your expected service and how well

for Hostel.
The choice of tourist services. Priority
German Very Fairy Slightly Not at all
Important Important Important Important
4 3) 2 D
Pull Factor

1. Room rates are reasonable.

Duration of stay.

2. Price appropriateness Rooms

compared with facilities.

3. Price appropriateness Rooms
Comparison with other

accommodation.

Push Factor

1. Security of Hostel accommodation.

2. Convenient location. Easy for trip

and travel.

3. Location of the Hostel Appropriate
location for tourist, community,

restaurant.
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Part 4: Factors that affecting the decision on Hostel services of Germany tourists in Pattaya.

Explanation Please fill this symbol ‘/in |:| which rate on your expected service and how well

for Hostel

The choice of tourist services.

German

Decision making

Very
4

Fairy Slightly
(3) 2

Not at all

(1)

1. Satisfaction of German tourists an
internal environment of hostel
services. There is a living room and

facilities. Beautiful regulation

2. There is a common area and a green

area surrounded by buildings.

3. Hostel Security System

4. The ability to communicate with

the foreign language of the hostel staff.

5. Overall in Hostel cleanness

,toilet,rooms

6. Single Room Ensuite

7. Single Room Bathroom shared

8. Dormitory with Bathroom Shared

split men and women

Thank you for your cooperation in answering the question.

Surasak Anantasopon

Researcher
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