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59930142: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: WORK MOTIVATION/ WING 41 OFFICERS
SOONTHORN PONGAMPAI: WORK MOTIVATION OF WING 41 OFFICERS AT
CHAING MAI PROVINCE. ADVISORY COMMITTEE: CHINNARAT SOMSUEB, Ph.D.,

SUPRANEE THAMMAPITHAK, D.P.A. 87 P. 2018.

The study of Work Motivation of Wing 41 Officers at Chiangmai province had two
objectives which were to study the level of work motivation wing 41 Officers at Chiangmai
province and compare them as categorized by gender, age, rank, education, duration of working
and revenue. The sample group consisted of 270 officers and the instrument used to collect data
was questionnaire. The statistics used for analyzing the data were frequency, percentage, mean
and standard deviation.

The result of this study found that Work Motivation of Wing 41 Officers at Chiangmai
province contained 5 motivation factors and 5 Maintenance factors. The overall was rated in high
level. Considering in each aspect found that the achievement aspect was rated as the highest level
and followed by Job Security, Management Policy, and The Relationship between the Parties,
Recognition, Type of Work Performed, Working Condition, Responsibility, Advancement,
Revenue and Welfare. The comparison results revealed that gender, age, rank, education, duration
of working and revenue were positive correlation with work Motivation of Wing 41 Officers.
The suggestions of this study were as follows; the aspect of Revenue and Welfare should be
considered in formulation Policy for officers and having an extra job or residual income in order
to earn some more income for family and themselves by doing after working hours in a day. This
will be able to drive their work motivation. The aspect of advancement should be considered in
the competency evaluation to determine who has opportunity to promote in appropriate position.
The aspect of responsibility suggests to employ personnel in the right aptitude and their

interesting to enable them to choose the operational methods as required.
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