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59910160: MAJOR: POLITICS AND GOVERNMENTS; M.POL.SC.
(POLITICS AND GOVERNMENTS)
KEYWORDS: SATISFACTION/ CLIENT/ PROVINCIAL ADMINISTRATIVE
ORGANIZATION/ CHONBURI
THIRAWAT SODSAI: SATISFACTION OF SERVICE RECIPIENTS FROM
DIVISION OF PERSONNEL. CHONBURI PROVINCIAL ADMINISTRATIVE

ORGANIZATION. ADVISOR: PAITHOON BHOTHISAWANG, D.Pol.Sc., 79 P. 2018.

Studying Satisfaction of service recipients from the staff. Management Organization
Chonburi Province The purpose is to study the level of satisfaction. And to compare the level of
Satisfaction of service recipients from staff. Classified by personal factors, is sex, age, education
Marital Status and average monthly income. The study population consisted of government
officials, government officials, regular employees and employees of Chonburi Provincial
Administrative Organization. Samples used in this study were 297 persons. The tool used to
collect data was a questionnaire. The result of this study found as follow: Satisfaction of service
recipients from staff the overall level is very high. When considered by aspects the mean scores
were at a high level in all aspects the average from descending the side with the highest average
rating is service officer, the use of modern technology in service, service stage, the speed of
service, and service facilities respectively. shows that the satisfaction of the personnel by testing
the hypothesis. with the differences of sex, age, education level, marital status, and estimate
salary is not different by the statistic at .05 level. It does not follow the set assumptions.

The suggestion from the research is to improve the information system and improve
the positioning process. The process is clear. Processing time Including the style and style of

positioning in each rank.
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