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59710077: MAIJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A.
(BUSINESS ADMINISTRATION FOR EXECUTIVE)

KEYWORDS: SUCCESS FACTORS OF THE BANK SALES STAFF

JARUWAN SIRIPAN : THE SUCCESS STORIES OF THE BANK SALES
PRODUCT MUTUAL FUNDS DEPOSITS LOANS IS THAT ABC BANK IS LOCATED IN

SAMUTPRAKARN. ADVISORY COMMITTEE: SARUNYA LERTPUTTARAK, Ed.D. 2018.

This research aims to 1) examine the success factors of the bank sales staff
regarding the banking products: mutual funds, deposits, and loans of ABC bank in Samutprakarn;
2) provide guidelines for the development of the bank’s staff to succeed as sales staff of the
banking products: mutual funds, deposits, and loans. This is a qualitative research study
employing in-depth interviews with PB Retail officers and business-related officers with
outstanding performance of ABC Bank located in Samut Prakarn. The data gained would be
served as guidelines for the development of the bank’s staff to be successful sales staff of the
banking products: mutual funds, deposits, and loans.

The results show that the factors that influence the success of the sales staff are the
knowledge of the products. They need to have a thorough understanding of the banking products
to be sold to customers. They need to be able to answer questions about the products so that the
customers understand. They must have sales skills on the sales process. They must be able to
communicate with customers to fully understand about the proposed products. During a sales
pitch, it needs to be presented accurately and completely, based on facts, not exaggerating or
omitting certain conditions. In terms of assistance equipment for off-site sales, it would allow
them to quickly access the information. Brochures of the banking products for the interested
customers to further study would impact the success of being sales staff selling the banking

products: mutual funds, deposits, and loans.
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