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59710047: MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A.
(BUSINESS ADMINISTRATION FOR EXECUTIVE)

KEYWORDS: OUTSOURCE BUSINESS OPERATIONS, SERVICE QUALITY

CHAYANAN DUMKHAM : THE STUDY OF LABOR OUTSOURCE BUSINESS
AND ITS SERVICE QUALITY: A CASE STUDY OF JOB SUPPLY HUMAN RESOURCES

COMPANY LIMUITED. ADVISORY COMMITTEE: NONT SAHAYA, D.B.A. 2018.

This independent study on labor outsource business operation and its service quality, a
case study of Job Supply Human Resources Company Limited., was a mixed-method research. Its
objectives were to study service quality and the satisfaction of customers with Job Supply Human
Resources Company Limited and to be a guideline for business adjustment planning to improve the
service quality and to satisfy customers using the services of Job Supply Human Services Co., Ltd. The
study was done by collecting data from interviewing 7 executives of the management team of the Job
Supply Company Human Resources Co., Ltd. and from the questionnaire distributed to the employees
from 30 factories using the services from the company. The samples for quantitative research were
considered with position criteria from 30 factories, which were customers of Job Supply Human
Services Co., Ltd. The total of samples was 150 people: five employees from each factory.

The findings indicated that in terms of service quality of Job Supply Company Human
Resources Co., Ltd., service recipients were quite satisfied with the tangibility factor of the service. In
other words, the service was tangible and was obviously seen. In terms of the details of the quality
concerning tangibility, it was found that the service personnel were well- dressed, polite, clean, and neat,
all of which were an important external appearance. Not only were the service personnel friendly, well-
prepared and willing to give services, but they were also willing to listen to suggestions and opinions of
customers. All of these were behavioral tangibility that service recipients could clearly see from the
service providers’ expression. Tangibility was followed by empathy which was satisfied by customers at
a very high level. Although this factor was intangible, it was indispensable. Next, customers were
satisfied with reliability and responsiveness. In fact, all of these qualities could not be separated from the
service and they were important for the development of service quality to satisfy customers and to create

trust for service users.
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2 v
msiduenamslseuiisuilatenugiudiuyanaiinononunInueIns

1J3M15 Outsource

M3 12 1f58uMeDTEAVAUNNYDINTUINS Outsource TUN AINDY

43

AMNINYBINISUINS Outsource  UHAIVDA SS df MS F  Sig
ANy
1o duanuduglsssuvesuims  sewinngy 460 4 115 834 505
(Tangibles) melunqu 20005 145 138
39U 20466 149
2. Awaniudede (Reliability)  szudnngu 4234 4 1.058 6282 .000*
melunqu 24430 145 168
39U 28.664 149
3. MUMIABUAUDIROATUDTMS  sEHINngy 1352 4 338 1.990 .09
(Responsiveness) molu ﬂEjiJ 24.621 145  .170
39U 25973 149
4. drumslianuiiule FERINAGN 961 4 240 1572 185
(Assurance) melungu  22.166 145 153
39U 23.127 149
5. dwmsquawnlold (Empathy)  szningn 661 4 165 1225 303
Mmelunqu 19568 145 135
39U 20229 149
Tagsau JEHINNGN  1.063 4 266 5.686 .000%
melungn 6783 145 047
39U 7.846 149

d' 1 a <Y =i = [ dy 1 d’d
INATTINN 12 WUN Nafﬂi’Jl,ﬂi131’?"1]@3;!61ﬂ"lil‘]JiEJ“]JL‘VIfJ‘]J‘ﬂﬁ]ﬁ]EJW‘L!ﬁTHﬁTJH‘LQIﬂﬂaVI%J

9
HWagoaAUNTNUBINITUINIT Outsource s @9]}111 Fﬁmuﬂ@nnmq Iﬂﬂi’)llllhlmﬂﬁNﬁ’u@ﬂN

a o 1 9 1 9 3 a . 9
AATIEHITULAZATY WU mummgﬂugﬂ‘ﬁﬁmmmmi (Tangibles) AMUMTHDUTUD
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ADASUVTMI (Responsiveness) A5 14A1mIT 119 (Assurance) tazdumsquatonlald
(Empathy) Inewanmsnadonlaslyd ANOVA Wi 01guana19nu IHaAonmnINY0INTS

1313 Outsource 1ULANAITY

) o v 4 . . a J {
mmuﬁ’mmmuu%ﬁa (Reliability) Han1sNATOU TAgnN1sAATIZH WUN ’f)"lfgﬁ

[

HANANAY UNAADADNINUBINITUINIT Outsource HANANNUDINUTIIAYNNADANTZAU
S W

4 1 @ l o aa o S 1 a
0.05 ilenuANuuAnA AU lTsdAYNNada Juiimsnadeuiuseg lagitmsves

Wil (Scheffe’s method)

M3 13 MafTeuneusegaInyananinadonaNIMYeINITVING Outsource

WUNAINDIY
1g dind2sT 26307 31351 36407 407w
T4
AunaodIn 3.87 3.75 3.89 430 4.00
AU FeAD

(Reliability)

131257 3.87 - 121 -.026 -430 -.1330
26-30 U 3.75 - - -.147 -551% -254
31-357) 3.89 - - - -404% -.108
36-40 1) 4.30 - - - - -29.6

40 T34 4.00 - - - -

[

*UANANAUI NN AYNNTDANTZAD 0.05

1 9
1 =1 v 9

1NA1T19N 13 HAMINATOU WU NaNAUNII0IY 36-40 1) THimiina A

a q

v [
IS =

A A . ey Jq ¥ a ~ A ' a2 o '
UUFDND (Reliability) ﬂlﬂﬂﬁﬂﬁﬂiﬂﬁuiﬂﬂﬁm unnRaY 4.30 1umm$mﬂquﬂumuawqmﬂm

9 1
25 7 Mhihmindwanuiugede (Reliability) Hinunae 3.87 drudaeuuuudouniusza

d‘ 1 L d' d‘ A U
BIYNUDU 9 “luwummaﬂmmmmu
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M3 1N 14 1W5oueUsZAUAUNINYDINITVTNT Outsource UM AWTEAUMIANH

AMNINYBINITUINS Outsource  BHAIVDI SS df MS F  Sig
ANl
1 suanuduglsssuvesuims  sewdnngu 110 4 027 195 940
(Tangibles) molungu 20356 145 140
37U 20.466 149
2. Awaniudede (Reliability)  szwinngu 1912 4 478 2.591 .039*
melunqu 26751 145 184
37U 28.664 149
3. MUMIADUAUDIROASDUTMS  JeHINngy 615 4 154 880 478
(Responsiveness) mﬁlsluﬂf:]:ll 25358 145 175
33U 25973 149
4. drumslianuiiule JEUINAQY  1.078 4 269 1722 138
(Assurance) melunqu 22049 145 152
59U 23.127 149
5. awmaquaenlald (Empathy)  sewinngu 313 4 078 569  .685
melunqu 19916 145 137
59U 20229 149
Tagsau ITVINNGN 292 4 073 1402 236
melunqu  7.554 145 0.52
37U 7.846 149

A 1 a <Y = = [ dy 1 Aa
INATTINN 14 WUN Nﬁﬂ”li’llﬂi”l%ﬁ‘l]f)ﬁaljﬁﬂﬁl‘ﬂiﬂ‘]_lLﬂﬂﬂﬂﬁ]‘ﬂﬂwuﬂ”luﬁ?uuﬂﬂﬁﬂﬂ

9
HAADAMNTNUBINITUTNS Outsource N4 5 AU AWTZAUMIANE TAesu Tiuanaraiy

[ a o 3 1 9 1 9 I a . 9
Y19 BATIZH UUAAZAIU WU @1uﬂ311llﬂu§ﬂ‘ﬁ‘iih"llﬂﬂﬂ‘iﬂﬁ (Tanglbles) ATUNIT

ADUAUBIABATUUTN (Responsiveness) A1UNT 1HAMIU Y (Assurance) 11AZATUNTALD

01191d (Empathy) TaewanmsnaaevIaeld ANOVA Wy szdumsanuiuana1any ina

ADAMNINYDINITUITNG Outsource 1LANAINY
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9 o ] 4 . . a L4 1 [
dm5uAUANUUNTODD (Reliability) HaMInadoD 1agn15AATIZH WU 52AU
MIANHINLANAAU THAADAMNINUBINITUTNT Outsource LANANAUDENT AR YN
A o

Aaa @ 4 [ @ 1 o W an o 3| 1
ﬁﬂ@]‘ﬁﬁgﬂﬂ 0.05 LﬁﬂWUﬂ'NNLWIﬂﬁWQﬂu@ﬂWQﬂJuﬂﬁWﬂﬂJﬂ’Nﬁﬂﬁ ﬁﬂﬂWﬂTﬁﬂﬂﬁ@UlﬂUiTﬂﬂIﬂﬂ

5mM3vouril (Scheffe’s method)

M3 15 M3nfTeuneusegaInyananinadonanIMYeINITUTNG Outsource

UAMNTLAUNTANTN

(Y] U =g U = = =) = \
AU NsaNAnY  AsandAny eulSwan  Swmas  genm
=S Y = =
NISANY mouay  meudaw  wie a. USyan
130127, A3
ANRALAI 3.58 3.91 3.83 4.13 4.00
1 d‘ A
ANV OND
(Reliability)
WBeuANYN 3.58 - -323 -245 -.547 - 417
9

ADUAY
WBEUANYN 3.91 - - 079 -224 -.093
aouilarey

%30 1y
GINIERTGTR 3.83 - - - -302% -172
%30 1.
Usaanas 4.13 - - - - -.130

qINN 4.20 - - - - -

YIyanes

[

*ANANNUBI NN IAYNNADANTEAD 0.05

' k4
MNANTNA 15 wamsnadot Wu szaumsanegenItsygies ldimin

1 A 9 A A . . o A A [ =2 % =2

AUNFYAIUANNUNTOND (Reliability) 55AU 4.20 HINNga TuvaznszaAumsAnEINseNANY
Y v 3 o A v oA A . o ' Y

@muﬁuiwumuﬂmmaﬂmummmmaa (Reliability) 5¢A1 3.58 FIUHADVLUUUTDUNY

% =2 A 1 1 A A 1 [
TEAUMITANHIDU UliJWUﬂHﬂﬁEmLL@]ﬂﬁNﬂu
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M3 16 138UMeVITEAVAVNINYDINTVINT Outsource TUUN AINDIGIY
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AMNINYBINSUIMS Outsource  UHAIWDY SS  df MS F  Sig
ANy
1 suanuduglsssuvesuims  sgrinngy 062 4 015 109 979
(Tangibles) molungu 20404 145
37U 20.466 149
2. Awaniufede (Reliability)  szninengu 498 4 125 641 634
melunqu 28165 145  .194
37U 28.664 149
3. MUMIADUAUDIROASULTMS  seninngy  1.625 4 406 2419 051
(Responsiveness) mﬁlslum;jll 24348 145  .168
33U 25973 149
4. drumslianuiiule JEUINAQY 1730 4 432 2931 .023%
(Assurance) melungu 21397 145 148
39U 23.127 149
5. awmsquawnlald (Empathy)  szvinngy 507 4 127 931 448
melunqu 19722 145 136
39U 20229 149
Tagsau JLHINAQY 379 4 095 1.839 .124
melunqu 7467 145 051
37U 7.846 149

A 1 a <Y = = [ dy 1
INATITINN 16 WU Nﬁﬂ”li’JLﬂi”l%“l’i‘lJf)ﬁ;JjﬁﬂﬁLﬂifJ‘]Jﬁ/lEJ‘]J‘ﬂﬁ]‘t]EJWMﬂ”Iuﬁ”Juuﬂﬂﬁ

] 9
NHaADAMAINYBINITVTMS Outsource 119 5 AW AN TAesaw liuana1aiuees

a

a o 1 9 1 9 3 a . A A
AT ULAaZATY WU mummgﬂugﬂ‘ﬁﬁmmmmi (Tangibles) ANNUUFDND

(Reliability) ATUM5ABUAUBIABHTUVTMS (Responsiveness) tazarunisguatonlald

(Empathy) InswamsnadonIasld ANOVA Wi 91ga1uiuana19iu Inanonan1nues

MAFUTNT Outsource 1NUANAIAU
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9 o ) a o '
mmu@fm ﬁ'mmﬂﬁ’mmuuﬁl% (Assurance) HaN1INATDU TagnNsAATIZH WUN

o w

91gNUNUANANNY UHAADAMNINYDINITUINT Outsource HANANAUBI NN BT AN
ad gy

AdANIZAY 0.05 onuANNIANA NN LEENTsd YN 1eaDa Jiimsnadeuilusies

TaeasMsveasivl (Scheffe’s method)

M3 17 MnfTeuneusegainyananinadonanIMYeINIIUTNG Outsource

UUNAINDIYIY
91891 Hoani 137 4-6) 7-91l 101
11 3l

Aums i 3.42 4.09 4.08 4.07 4.00

arwiiule

(Assurance)

Hoanii 11 3.42 - -.672% - 664* -.650* -.583
1-3 4.09 - - 013 027 093
4-6 1 4.08 - - - 014 .080
793 4.07 - - - - 067

104l 4.00 - - - - -

o w aa

*UANANAUI NN AYNNTDANTZAD 0.05
~ v = 9)09} Y] 1 A 9 Y
1NN 17 wamsnadon wud orgaw 1-3 3 Thminaundediuns 14
o'./ [ d‘ d‘ 9 1 =) 091 @ U d‘ 9
AU 1Y (Assurance) 5201 4.09 Mniiga Tuvaziongnudosnd 11 hwinaundedu
m3lranuiule (Assurance) 3261 3.42 dIURROUUUVTOUDINTZAUMIANEIDU ) Ty

oA A v w
AURAYNUANANNU



IZ‘

O m—

66 bas / T0:8T:0T 29529020 A998 | Apnis juspuadapu i 21001265 s 1sault nng ][]

M5NN 18 1WSouiusLAUAMATNUDINITUTNT Outsource UM AMUAUHUINIIN

49

AMMNUBINISUSMS Outsource  BHAIVDI SS df MS F  Sig
AN
1 dwanuduglsssuvesuims  sevdungn 213 4 053 381 .82
(Tangibles) molungu 20253 145 .140
59 20466 149
2. Jadeduanumingode JTVINNGN 440 4 110 565 688
(Reliability) melunqu 28224 145 195
39 28.664 149
3. fladedumsnoudusne JEUINAQY 552 4 138 788 535
vj%uu?mi (Responsiveness) ﬂwslumj:ll 25421 145 175
39U 25973 149
4. flasedmumsldanuiule JEUINAQY 214 4 053 339 852
(Assurance) melungu 22913 145  .158
39U 23.127 149
5. fladsaumsquaonlald FTUINNGN 536 4 134 986 417
(Empathy) melungu 19.693 145  .136
39U 20229 149
Tagsw JLHINAQY 034 4 009 159 958
melunqu 7812 145 054
3 7.846 149

A 1 a <Y = = [ dy 1
INATTINN 18 WUIN Nﬁﬂ”li’JLﬂi”l%“l’i‘lJf)ﬁ;JjﬁﬂﬁLﬂifJ‘]Jﬁ/lEJ‘]J‘ﬂﬁ]‘t]EJWMﬂ”Iuﬁ”Juuﬂﬂﬁ

] 9 v
NIHaADAMAINYBINITVTNS Outsource 119 5 AU wunAWA WA WHUInTN Tags

1= S

1 @ 1 @ aad @ i a J 1 '
lmﬂ@nx‘]ﬂu’ﬂEINkliliJuﬂﬁ’Wﬂi‘UuﬂNﬁﬂﬁﬁizﬂ‘U 0.05 Lﬁmmiwmﬂmmazﬁm WUN 9%}11!?1’313J

< a 1 4 '
(315350999133 (Tangibles) AUANUUIBDD (Reliability) A1UMITABUAUDIAD

Y]

A5UUTNT (Responsiveness) A1 THAMMWIUTY (Assurance) nazaumsquatolold

(Empathy) TnewamsnagonIasld ANOVA wu dutsninnfiuanaenu linaseqanin

Y9IMIUINI Outsource 1NUANAIIAU
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Y
= 1

M3190 19 agdulSeumeununnyoINIsUITNI Outsource MuiaTeNugIUdIUYAAD

AMMNNYBINIUIMS Outsource 91¢ MSANE 2199 AU

Y =
HBHUIN

9 I a 1 1 1 1 ] [ [ 1
1. ﬂ']uﬂ')”mlﬂugﬂﬁiﬁﬂl@ﬂﬂﬁﬂ'ﬁ lllll!@lﬂ@l"l\i llllll@]ﬂ@]'l\? lliJLWIfWI'N UlJJLW]ﬂGIN
(Tangibles)

FY A A . . 1 1 ' 1 1 1
2. AMUANNUULEDDD (Reliability) UANAI* UANAI* lliJLWIfWI'N UlJJLW]ﬂGIN

3. MumsaeuaueaeRsUUIMs  hiuana  lduanae  lduanae Tduandie

(Responsiveness)

4. ovedums ldanuiula liupnene  Diuanene  uenenex luuaneig
(Assurance)

5. fladedumsquaenlald Tuuanans Tunanan Tiuana inenaig
(Empathy)

A a sy o ~ o dy ' A
INATITNN 19 ’df;ﬂwamiamiwwuay’mﬂismmauﬂmawugmmuuﬂﬂawwa

a 3 9 1 1 Y 4 a 4 Y 1
ADAUNINUYDINITUINT Outsource NI 5 AU Tass luuanaaiy ez 1ed 1 wun
I a 1 o Aa
ﬁmmmgﬂugﬂﬁﬁmmmmi (Tangibles) ﬁ'mmmauaummaé’summi (Responsiveness)
nazAaumsguato1lald (Empathy) inaaenan1mueen1su3ns Outsource MilANA1IAY
9 v Y A A . e Y Y o = 1
FIMIU MUANVUUFODD (Reliability) wazA s AN U 19 (Assurance) UHAADAUNIN

YBINI5UTNIT Outsource HANAIIAU

U [«

Y v d a [ a
i’huﬁ 4 ﬂTiﬁ?JﬂTielmﬁj‘iJ‘iZﬂﬂUﬂTi Outsourcing U3HN 3D UBNWNAGS N

= d o v
IPOIALBE 1INA
a s 9 R aov o o a
ﬂ')'liJﬂﬂLWuGU’E]\‘lﬁjﬂ‘igﬂ’f]UﬂWi Outsource NIUANHT VTHN IDUFWNAY FIUNUU

= J o w Y o J o Y Y o
TEDIALHE 31NA IﬂﬂiGHGlUﬂTiﬁiJﬂWEm PIUIU 7 AU Usznounie Usesiunssums HIANIT

[

theyana goamstherigd Aiamsihemsaaa faredianmstheynna danedianmsihetin®

Y

Y 9 1 A o Aav o o a = 4
Llﬁgﬁj%?ﬂlﬂﬂﬂﬂTﬂhﬂﬂTiﬁaWﬂ N UAMNUYDIVTEN VOUFNNAIY FUNY T¥OT e

[

oR ﬂﬂiiﬂﬂ”liﬁ%ﬂﬂﬁ

\ a Y Y [ d
aaui 1 Yoyaglimsdunval

A A o a J =
¥ 03.9138 Hwana RIYANIYIUUN 21g.. S1.. 1)

,,,,,,,,,,,, LR ¥ o 4B L RN
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[ Jdo {
Idmsduniwaliun_15 1hou_aainy._w.e. 2561
1 d‘ I~1 [y d
a3 2 Yszidulumsaumyal
H a v [y a Jd o o A
szuNn 1 MIVTEN Joudnware Funu Svasasa 1A NuUIMIMIAUTY
a \l
ginvedels
Tums@utiugsne Outsource VoUT1 HumnasdeslnanudagyiumsuImn
<3 9 o 9 9 9 v 9 1 1
599157 70 Udued lanumuaNudoInsvesgna msizsudn landus liaunsoda
o Y Y Y v Y = = [l [ 9 =1 A
wiitna i 1dgndr Idnumwanudesns sxlinaidoedielsnugnaus nazaziimsquana
(B 9 I I A [l Y o =} [ =1
T gaduszdluTsanuvnaanuiovinalvg 5z Idanuddgmilouny Tageziing
] o A A 9
daminauniianuawnsod ligua
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' ' 3 ' a Y Ao P} Y a 2 & v A
YoINUIBIUAN 9 1Tued1ann vagliuud THundutluszdeslsuinmsunun seilagiiud
Y a Y 1 A g a ~ A ) ~
M3 1FuTM3 luauae q BUumMsuTMsmMIL 1aziinsu3NI5AIU Outsource NAINITD
I 9 z dy % A Ao [T
ADLAUDI AR TABIMWIZA LTI NITINMTUSIBAIVDINIAFININTNTHATUNY
GRIEANGE

s A DAY A A a A o
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[HENAAIUIANT TUMTIHLIUTIUNBUBN Outsource 92 14 Idnunedamsadia

a Ja 1 9/ 9 As o

UszAbgae q uaazrnen J1sznoumsNurNIEIIUN18UeN Outsource NTUIANT TN
o ' a J @ o o

YOIM TN 1FU ANWAATTINATIA MITRNBZUINTRINU ANNFIUIY HTeANN

= o 9y A4y yo A g Y999 a a o

Fermyuesmsiiuini Idsuueunine me 14 1dusmsinannulsziule vazanu
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o & 9 = [ A o Y 9y 1 9 1 Yo a
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Usziiiuii 2 ammmsalluilogiiuvesgsna Outsource Munsany
29 o o a y A ! o ) a
amumsalluilgiivaesgsne Tuauil o Jegiuyaainsaiuusaaui
v Ao [B=} 1 a d' Y
s wauluuseniannu idisaneaolsuaaundsans Tagmmwizus U
£ g ~ v A 9 a ' o &4 A o
Fauiunssnuimagaavnssuniinianudesnsiiluedann MailitienInan Uz YeINg
o ~ 9 I [ = o @
M dszanveanun lusadlueg1aunn I A S UUTINUINABY
szidun 3 mnmamsliiansssnariingszansmwlumsnaiu
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a. Listwise deletion based on all variables in the
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Summary ltem Statistics
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