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58920179: MAIJOR: JUSTICE ANS SOCIAL ANMINISTRATION; M.Pol.Sc.
KEYWORD: THE SERVICE QUALITY/ POLICE/ PREVENTION AND SUPPRESSION/
BANG PAKONG POLICE STATION/ CHACHOENGSAO PROVINCE
SOMPHATSORN SURI: THE SERVICE QUALITY OF POLICE PREVENTION
AND SUPPRESSION IN BANG PAKONG POLICE STATION, CHACHOENGSAO

PROVINCE. ADVISOR: SUPHOJ BHUNWISET, Ph.D, 78 P., 2017

This researcher titled The Service Quality of Police Prevention and Suppression in
Bang Pakong Police Station, Chachoengsao Province. The objective of the study was to
investigate the satisfaction level of people toward the service quality of prevention and
suppression officers at Bang Pakong Police Station, Chachoengsao Province and to compare
service quality rendered by prevention and suppression officers, Bang Pakong Police Station,
Chachoengsao Province by gender, age, education level, occupation and monthly income. A
research methodology employed was survey research. A sample group of 400 participants.
Statistics for data analysis included frequency, percentage, average and standard deviation. Also,
t-test was applied to compare the difference between two independent variables and one-way
analysis of variance (One-way ANOVA) was applied to compare the difference between more
than three independent variables. If the difference in statistics is detected, Scheffe’s method was
further applied to perform a pair-wise comparison at a statistically significant at .001 level

Findings revealed that a major of respondents were female, aged 41-50 years old, had
an undergraduate education and worked. They rated the service quality of prevention and
suppression officers, Bang Pakong Police Station, Chachoengsao Province at a high level on all
aspects ranked as follows: reliability, assurance, responsiveness, tangibility and empathy.

Regarding to the result of hypothesis testing, it was found that people with different
genders, ages, occupations and education levels were at different satisfaction levels on the service
quality rendered by prevention and suppression officers, Bang Pakong Police Station,
Chachoengsao Province at a statistically significant at .001 level. But people with different
monthly incomes had an indifferent satisfaction about the service quality from prevention and

suppression officers, Bang Pakong Police Station, Chachoengsao Province.
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RLPANTT PWUNANNFIND1YY 5313
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41-50 1/ 424 0.26

51 Y3l 428 0.26
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NATNN 4-9 AN ASVUIMIADAUNNUTNMIVBAUNNINNAITID a8

U Qq
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L
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FENINNQY 2.699 3 900 12.234%* 000
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o
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NLFAUNT ﬁi%tuﬂﬂ']iligﬁﬂﬂﬁﬁﬂET

FTAUMIANYI X SD
fnSaed 4.26 0.26
YTyaad 4.13 0.28
Ysyann 4.28 0.26

ganIlIyanin 4.37 0.29
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M15199 4-15 Anndonara Do uIATIUVBIRS VT MIAeAMMNUTMITVOUI MG
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drsvmenuilesiuuazlsuliw wanunaniidisgssuialzng Jamia

NLFUNTT TUUNA WO ITW

QRN X SD
NI/ 4.10 0.32
gndminuFEm 422 0.25
UniEeuainAny 423 0.28
Sudrem Ty 4.8 0.28
Mg 434 0.21
A

U 9 430 0.31

MINMIT N 4-15 1dAIN AT UVTMIADAUNNDTNMIVOUNNINNRITI 18911
o dy A A o Aa S 1 [ s =<
Hosuuazswilsw waiiuiiaoiidrsigssuiedlzng Uszmvudiondnwaianu Januia
' =~ Y} Y Ao o A A ~
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@153%?”8\111!{1@\1ﬂu!Lﬁ$ﬂ§1Uﬂi1ﬂJ wau‘ﬂﬁmumsa%@jmmﬁzm WHIN

ALUFANTT TWUAMUTY IAdDIADU
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9 J—

51019 X SD

13itAn 10,000 VM 4.16 0.29
2

10,001 1au 1) — 20,000 V1N 427 0.27
2

20,001 vvu 1) — 30,000 VN 4.19 0.23
2

30,001 VU 1) — 40,000 VN 437 0.17
2

40,001 11U 1) — 50,000 V1N 427 0.28
2

50,001 v 11/ 436 0.27

NATIN 4-18 HEAAIN BSUVUINMTADAUNINUTNTUVBUNNINNAITID Ae91U
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60
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