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58920171: MAJOR: JUSTICE ANS SOCIAL ANMINISTRATION; M.Pol.Sc.
KEYWORD: SATISFACTION/ PEOPLE/ SERVICES/ DAMRONGDHAMA CENTER/
SI RACHA DISTRICT/ CHONBURI PROVINCE
PIPATPHOL AUMPORNPHET: THE SATISFACTION OF PEOPLE TOWARDS
SERVICES OF DAMRONGDHAMA CENTER, SIRACHA DISTRICT, CHONBURI
PROVINCE RESEARCH PROJECT COMMITTEE: EKKAWIT MANEETHORN, Ph.D.,

112 P., 2017

The Research titled “The Satisfaction of People on Services of Damrongdhama Center, Si
Racha District, Chonburi Province” is a survey based research project with the following objectives:
1. To study the level of people’s satisfaction when visiting and using services at Damrongdhama Center,
Si Racha District, Chonburi Province; 2. To compare the satisfaction of people using services at
Damrongdhama Center, Si Racha District, Chonburi Province by classifying their satisfactions based on
personal factors. 390 people who reside in Si Racha District, Chonburi Province and used services at
Damrongdhama Center, Si Racha District, Chonburi Province. Were surveyed. The tool used in this
study is questionnaire which was distributed by the researcher. Statistics used for analysis include
Frequency Distribution, Percentage, Mean and Standard Deviation. In the Hypothesis testing, T-test and
One-way ANOVA were applied to test and compare the mean of the variables. The level of statistical
significance was set at .05 and the difference was tested by Least Significant Difference (LSD). The
result of the research found that most respondents were male aged 41 years and over, single, with an
educational background in Junior High School Education/High School Education/Vocational Certificate
Education, occupation of trading/personal business, and an average monthly income of 15,000-20,000
Baht. The overview of people’s satisfaction level towards services of Damrongdhama Center, Si Racha
District, Chonburi Province was high. When considering each aspect, it was found that the highest
mean was the service system, followed by the service officers, service duration, troubleshooting and
building, respectively. The comparison of people's satisfaction towards services of Damrongdhama
Center, Si Racha District, Chonburi Province found that people with different educational backgrounds
and occupations had different levels of satisfaction towards services of Damrongdhama Center, Si
Racha District, Chonburi Province at the level of statistical significance by .05, while people with
different genders, ages, marital status, average monthly incomes and complaint channels had no
different level of satisfaction towards services of Damrongdhama Center, Si Racha District, Chonburi

Province at the level of statistical significance by .05.
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https://th.wikipedia.org/wiki/%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%88%E0%B9%89%E0%B8%B2%E0%B8%9A%E0%B8%A3%E0%B8%A1%E0%B8%A7%E0%B8%87%E0%B8%A8%E0%B9%8C%E0%B9%80%E0%B8%98%E0%B8%AD_%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B9%80%E0%B8%88%E0%B9%89%E0%B8%B2%E0%B8%A7%E0%B8%B1%E0%B8%92%E0%B8%99%E0%B8%B2%E0%B8%99%E0%B8%B8%E0%B8%A7%E0%B8%87%E0%B8%A8%E0%B9%8C_%E0%B8%81%E0%B8%A3%E0%B8%A1%E0%B8%82%E0%B8%B8%E0%B8%99%E0%B8%A1%E0%B8%A3%E0%B8%B8%E0%B8%9E%E0%B8%87%E0%B8%A8%E0%B9%8C%E0%B8%AA%E0%B8%B4%E0%B8%A3%E0%B8%B4%E0%B8%9E%E0%B8%B1%E0%B8%92%E0%B8%99%E0%B9%8C
https://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2460
https://th.wikipedia.org/w/index.php?title=%E0%B8%8B%E0%B8%AD%E0%B8%AA%E0%B8%9E%E0%B8%A3%E0%B8%B4%E0%B8%81&action=edit&redlink=1
https://th.wikipedia.org/wiki/%E0%B9%84%E0%B8%97%E0%B8%A2
https://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B8%A8%E0%B8%A3%E0%B8%B5%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%B2
https://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%8A%E0%B8%A5%E0%B8%9A%E0%B8%B8%E0%B8%A3%E0%B8%B5
https://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%8A%E0%B8%A5%E0%B8%9A%E0%B8%B8%E0%B8%A3%E0%B8%B5
https://th.wikipedia.org/w/index.php?title=%E0%B8%9E%E0%B8%A3%E0%B8%B4%E0%B8%81%E0%B8%AB%E0%B8%A7%E0%B8%B2%E0%B8%99&action=edit&redlink=1
https://th.wikipedia.org/wiki/%E0%B8%99%E0%B9%89%E0%B8%B3%E0%B8%AA%E0%B9%89%E0%B8%A1%E0%B8%AA%E0%B8%B2%E0%B8%A2%E0%B8%8A%E0%B8%B9
https://th.wikipedia.org/wiki/%E0%B8%99%E0%B9%89%E0%B8%B3%E0%B8%AA%E0%B9%89%E0%B8%A1%E0%B8%AA%E0%B8%B2%E0%B8%A2%E0%B8%8A%E0%B8%B9
https://th.wikipedia.org/wiki/%E0%B8%99%E0%B9%89%E0%B8%B3%E0%B8%AA%E0%B9%89%E0%B8%A1%E0%B8%AA%E0%B8%B2%E0%B8%A2%E0%B8%8A%E0%B8%B9
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https://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2394
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https://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%A1%E0%B9%80%E0%B8%94%E0%B9%87%E0%B8%88%E0%B9%80%E0%B8%88%E0%B9%89%E0%B8%B2%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%A2%E0%B8%B2%E0%B8%9A%E0%B8%A3%E0%B8%A1%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%A8%E0%B8%A3%E0%B8%B5%E0%B8%AA%E0%B8%B8%E0%B8%A3%E0%B8%B4%E0%B8%A2%E0%B8%A7%E0%B8%87%E0%B8%A8%E0%B9%8C_(%E0%B8%8A%E0%B9%88%E0%B8%A7%E0%B8%87_%E0%B8%9A%E0%B8%B8%E0%B8%99%E0%B8%99%E0%B8%B2%E0%B8%84)
https://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%A1%E0%B9%80%E0%B8%94%E0%B9%87%E0%B8%88%E0%B9%80%E0%B8%88%E0%B9%89%E0%B8%B2%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%A2%E0%B8%B2%E0%B8%9A%E0%B8%A3%E0%B8%A1%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%A8%E0%B8%A3%E0%B8%B5%E0%B8%AA%E0%B8%B8%E0%B8%A3%E0%B8%B4%E0%B8%A2%E0%B8%A7%E0%B8%87%E0%B8%A8%E0%B9%8C_(%E0%B8%8A%E0%B9%88%E0%B8%A7%E0%B8%87_%E0%B8%9A%E0%B8%B8%E0%B8%99%E0%B8%99%E0%B8%B2%E0%B8%84)
https://th.wikipedia.org/wiki/%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%9A%E0%B8%B2%E0%B8%97%E0%B8%AA%E0%B8%A1%E0%B9%80%E0%B8%94%E0%B9%87%E0%B8%88%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%88%E0%B8%B8%E0%B8%A5%E0%B8%88%E0%B8%AD%E0%B8%A1%E0%B9%80%E0%B8%81%E0%B8%A5%E0%B9%89%E0%B8%B2%E0%B9%80%E0%B8%88%E0%B9%89%E0%B8%B2%E0%B8%AD%E0%B8%A2%E0%B8%B9%E0%B9%88%E0%B8%AB%E0%B8%B1%E0%B8%A7
https://th.wikipedia.org/wiki/%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%9A%E0%B8%B2%E0%B8%97%E0%B8%AA%E0%B8%A1%E0%B9%80%E0%B8%94%E0%B9%87%E0%B8%88%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%88%E0%B8%B8%E0%B8%A5%E0%B8%88%E0%B8%AD%E0%B8%A1%E0%B9%80%E0%B8%81%E0%B8%A5%E0%B9%89%E0%B8%B2%E0%B9%80%E0%B8%88%E0%B9%89%E0%B8%B2%E0%B8%AD%E0%B8%A2%E0%B8%B9%E0%B9%88%E0%B8%AB%E0%B8%B1%E0%B8%A7
https://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2414
https://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B2%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%8C%E0%B8%95%E0%B8%B2
https://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2421
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%88%E0%B9%89%E0%B8%B2%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%A2%E0%B8%B2%E0%B8%A0%E0%B8%B2%E0%B8%AA%E0%B8%81%E0%B8%A3%E0%B8%A7%E0%B8%87%E0%B8%A8%E0%B9%8C_(%E0%B8%9E%E0%B8%A3_%E0%B8%9A%E0%B8%B8%E0%B8%99%E0%B8%99%E0%B8%B2%E0%B8%84)
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%88%E0%B9%89%E0%B8%B2%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%A2%E0%B8%B2%E0%B8%A0%E0%B8%B2%E0%B8%AA%E0%B8%81%E0%B8%A3%E0%B8%A7%E0%B8%87%E0%B8%A8%E0%B9%8C_(%E0%B8%9E%E0%B8%A3_%E0%B8%9A%E0%B8%B8%E0%B8%99%E0%B8%99%E0%B8%B2%E0%B8%84)
https://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2426
https://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2426
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https://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2428
https://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2433
https://th.wikipedia.org/w/index.php?title=%E0%B8%81%E0%B8%9A%E0%B8%8F%E0%B8%AE%E0%B9%88%E0%B8%AD&action=edit&redlink=1
https://th.wikipedia.org/w/index.php?title=%E0%B8%81%E0%B8%9A%E0%B8%8F%E0%B9%80%E0%B8%87%E0%B8%B5%E0%B9%89%E0%B8%A2%E0%B8%A7%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B9%81%E0%B8%9E%E0%B8%A3%E0%B9%88&action=edit&redlink=1
https://th.wikipedia.org/wiki/%E0%B8%AB%E0%B8%B1%E0%B8%A7%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%AB%E0%B8%99%E0%B8%B7%E0%B8%AD
https://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2445
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