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59910165: MAJOR: POLITICS AND GOVERNMENTS; M.Pol.Sc.
(POLITICS AND GOVERNMENTS)
KEYWORD:  SATISFATION / PUBLIC SERVICE/ TAMBON MUNICIPALITY/
CHACHOENGSAO
NAWATSAPOL PHANTHONG : SATISFATION WITH PUBLIC SERVICE OF
TAMBON THAKHAM MUNICIPALITY, CHACHOENGSAO. ADVISOR: PAITHOON

BHOTHISAWANG, D.Pol.Sc., 58 P. 2018

The study The satisfaction with public service of Tambon Thakham Municipality,
Chachoengsao a quantitative research. Its purpose To determine the level of satisfaction of
serving the people of Tambon Thakham Municipality, Chachoengsao and to compare the with
public service of Tambon Thakham Municipality, Chachoengsao By personal factors. Using a
sample of 381 people in the study used questionnaires to collect data and perform analysis using
the computer program. The statistics used for data analysis were frequency, percentage, mean and
standard deviation. The hypotheses were tested by t-test and One-way ANOVA test to compare
the average of the variable. The level of statistical significance .05 and test different pairs with
LSD.

The results showed that: 1. The satisfaction with public service of Tambon Thakham
Municipality, Chachoengsao as a whole at a high level considering that each aspect. The side with
the highest average two aspects: providing equal services and facilities, followed by the service at
the time, respectively. 2. To compare the satisfaction with public service of Tambon Thakham
Municipality, Chachoengsao By personal factors. (Hypothesis testing) Found that the gender
difference Are satisfied with the services of Tambon Thakham Municipality, Chachoengsao. Is no
different Most people age, income, education, occupation, different are satisfied with the services
of the Tambon Thakham Municipality, Chachoengsao different. The statistical significance level

.05.
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