SWINNBUHA M IINU T IA)
) .
AUTUAYV B43109 2.¥AYS 2013)

A o { 4 ] a v [4 a a
ﬂ”lllﬂiﬂﬂﬂ'liﬂ'lﬁ’m ﬁmwammmpjﬂwumﬂammi LLﬁ%Wﬁ]ﬂﬂiiNﬂTil‘ﬂuﬁNT‘ﬁﬂ
A [ o o qy 1
NAABDIANTT UDINUNIIUIIUIUDIITU ¥ QﬂﬂTﬂﬂi‘inU'mUuﬁllﬂZ‘]fuﬁ’Ju

aomsznoums luilnugamnnssy Jaiasseos

a o '4 =2
yand Tavsan

22 Bl 2562

384529

“ =Y 4 y 1 =& s o = @ a
mmuwuﬁﬁxflumuﬂuwmmiﬁﬂmmwaﬂqmmmiqiﬂ%umum%n

\oooguj 22305

a o o o
AYITINTIAMINIHEINTUYBY
AMZMTSANIUATMINOUNEY UHIINUIAYIW
FUNAN 2561

4
a

Suansiluve s Inedoysw



a = o = = =
ﬂmxﬂﬁﬁNﬂ1iﬂlUﬂN’JﬂU'\HWH‘ﬁLLﬂ%ﬂmgﬂiillﬂ'ﬁﬁﬂU?V\ﬂTuWH'ﬁﬂlﬁlW%Tim1
a =Y o A 4 =] Y dy Yy o o ] & =
MUTUNUTUDI UIAY T'J‘I"l']iﬂﬂ an‘uuummuﬁnmiSmﬂumuﬂuwmmsﬁﬂmmn

@ o = oA LY @ 4 a @
ﬂﬂﬂq@liﬂﬁﬂ"li‘ﬁjﬂi]llﬂ']‘ﬂmm@\ AVINITAIANTITNITNUINTUYBY ﬂJﬂQNW'\')WUTﬁUuiWVlﬁI

ANENITUAMIAILRNINETNLS

/iﬂﬂ(y ............ 219150013 n¥nan

Oy oSt '
............... ....é.,.....é...................................01‘\)1'5Elﬁlﬁﬂ‘Hﬁ’JiJ
L] L4 a a
RFr0mMans19158 AT.01YY1 51919)
a = I'd
ﬂmsﬂﬁum@mmmwuﬁ
........ w &‘l“ﬂiz‘ﬁm

= NSTUMS

~ WS . AITUMS

[ L4 an
(E?l:‘lf’)ﬂﬂTﬁﬁi'm'\iU AT.IUNNU u‘ﬁl“]ﬂ'lfc]ﬁ)

9} ' P wag Y a a J @ dyd 1 & =
ﬂmm’niﬁ]ﬂfﬂﬁllﬂgﬂ'ﬁﬂaﬂlﬂﬂ"]ﬂk&lﬂﬁlﬂi‘U')‘V\EﬂUWUﬁﬂUUulﬂuﬁUHWUQﬂl@Qﬂ'ﬁﬁﬂ‘kﬂ

@ a a v oA Y Y 4 = [
mn‘ﬂaﬂqmmmagsnwmummm A1VINITIANTNINYINTHY Y VDIUNIINYIAUY I




Paanssndszme

a a Jd @ dyo -] yy a A& Yo W s
SneniinusatuidiSacldded iieenn lisuanuniannn as.ngauIny
Y oed S (2 R ¢ a a ¢ A 2 )
WA LlsS 9191587 USnEman daemaninsd as.efnyan 8110 81158 Mfsnus
< Yo (2 o 4 v ¥ 1o ¥ a
fnganldddInnuugiuametigndes anoasuud lvdsunnsesr 4 muanwaziosn
4 i o [ - L4
482 iz Wanue la lddediauemn il dsumamensinuduaduasiilszaumsel
o & a ¢ Yaw ¥R 3 A R i 3
Tumsidineniinug §35eddnmudaiiuednba Swensuveunszaauiiuediegell
v
a1 Tonerds
Y a T dg @ % o 9
voveunszRuinsnadyauiiimweyns i lumsasaeusaila
sumzh oudluntsaile Al lumsiseliiguam uazamznssunsaeuthanldild
o [y a = o ¥ o 5
njanlddaimuonuzlunslfulyud lvinniwusatvilldgndeqnzauysaltsiu
yw (v ¢ o 1 (Y d
wennniide 18T uanueyanzinaminauuazfheninensynna lugadmnssueusus
2 o o o/ Aq ¥ 1] A o L=
tarSuduanulsznoumslufiaugamunssy Sinaszues hldanuswiieilued
o a} a9 aw ° Yy = S @ d"o d wyy A
TumsitusrusiudeyanlFlumside ildneniinusaiviidiielaaed
a 4 1 ~ o a vq 9
vensuueUNszAMTAl 13 AguIeInsERnuilsz@niilszamanug i
3 T o 3 [y 4 { o o o
S 3o saayanalunsouniungion q yaauiimivayuuagdidsledoy

anurislessnamstinisiseaaoan MIARINEIAMNOANY WILSWHIWIY FIITD

¥

¥
= o

' ) Y o P ¢ o 3 Yy =
NTUWNQﬂﬂiiﬂMﬂﬂ‘DUﬂi&"VN\‘ﬂuuW'l!ﬁﬂU‘U‘Nﬁ'lliﬂvlﬂﬂ’mﬂ

v 'd a a ¢ o ¥ I o s o ’
gaiAuaztlss Tomiveainuiiinusniivil FAtovoneuilundnyaynanfiaiud

= 4 9y ' 3 a - I VY Y
ynns yawinsd uagdiimszunavunislueauazilegiu fivhlndme

9

lugiinisdinmn

4
s A

uazdlszauanuduSwnsuasuimniuil

ao r'd =
13ait Tannsan



8920005: @193 MITAMINTNINTUYYE; VB,

[

fdify:  Adoumsihaw winaw wumeis sy 3 anurnRuAessnnIs/ wganssy

g

09fin3/ auFNeanms
3an! Tamsdin: midenlumsiou fidswarennugniudesadms uae
wodnssunsiluandniindessdnts vesminauuniondu § gaamnssunusudiag
Fudu anlszneums luilnugaavny sy 191 3A53889 (WORK VALUE INFLUENCE TO
ORGANIZATION COMMITMENT AND ORGANIZATIONAL CITIZENSHIP BEHAVIOR OF
GENERRATION Z IN AUTOMOTIVE AND PART INDUSTRY IN INDUSTRIAL ESTATE,
RAYONG PROVINCE.) Amiznssumsaaunuineniinus: faourds wunufa uss, PhD., odwan

84913, Ph.D., 119 1111, I W.71. 2561.

¥y ¥
v A e

masunsaiiiiaguszaedifodnmn 1. sdoulumsieu mugniudessdnis uaznganssy
maiiumndnfiadoosdms 2. SnEwavesmiionlumahauiidesadennugniudessdns 3. SnEwaves
Milonlumsiadidesarengdnssumsihmndniianessdms uaz 4. Snnavesnnugniudessnnts
fidaradenganssumsPumuidniiaveseainis veaminamsueissu & (Generation 2) lugammassn
UTuU‘Nﬁllf’i3%ufhuﬁﬂTuﬂi3ﬂﬂ‘Uﬂ’li1uﬁﬂuQﬂiﬂﬂﬂiilﬁ Janinszens nqualed lun1sfinu3de fle
winaUUeITHY & 91gszning 18-257) éqﬂﬁﬁﬁqwuiqulﬁwnnﬁ11muﬂueﬂla:?;udauﬁmuﬂiznaumi
lufinugaamnssy Sanaszues $1uam 306 au adan 19 umsdinneddeyaldun sdeoas dunfe dou
deananasyu medinsziesAdszaeuFauiu tazmsdinneiaunis Inssad wanmsidowudn nqu
Fretsedunuddgdeionlumsiendu 6 Ananniiqa ldun Swmbouduanugasssy ardey
SupnuideiausrsudaRuamuuRAT NS midesdumsdfiaaudenuseuney arisudua
shuedrusinddenadufavesan miileudunuAnadeassd uazmiouduanuiitifesd awddy

g
1 w 1 3 t W a < a
ﬁ?uﬂ??uﬂﬂwuﬂﬂﬂ\iﬂrﬂ'ﬁm@qéﬂ?]‘l.llHJ‘UTT?)'Uﬂ?“jﬂﬂi?ﬂﬂgi“i%ﬂﬂll'mnﬂgl"lu llﬂxWﬂﬂﬂiiNﬂ']ﬂl]Uﬁll'l‘lfﬂ

findpeeAms Taosamegluszdmnnyndniruiu uazrannmsding 1z lusanuduiudiFarunguos
a A 1t o ° { 1 s T o a { v o
sniwavesmionlunisieifidwarennugnituaeesdns uarwgAnssumstiumndnfiaaesims
. i
yoaminaueLILBITFUE gammassursUdIE Fudu anmdszneums Tuliaugaamnssu fmia
' 1 o ° a a v ar 1 I'4 r A o o o aa
szoee wu mtlsnlumsdeuiisninadenugniudessins sdiisddyn1aana (S=0.892, P <.05)
‘:' as ' Aa e ' a <3 o ‘:'uu L4 ’ A o o e aa
Tavfinnugniudeesdinis Teninadenganssunisiumndnianesnns ssniidedngyniedan
[RY o Ma o ' = a ‘!ldl o l o @ o W
(=0.679, P < .05) nazadisulumsinulisninadewganssumsitluandnianessnns edwiiled iy
aa & Y vy a v ¢ A a ' a ¢, 2
neahia (B = 0243, P <.05) Famennassiudoyaalszing enosanmdulszaninsnensa )
' ° P o . 4 9 v a
WUIMLUSReIA N0 T UIeA NN TS MYeIn LN R UADEBIANIS 1A 0.796 (FBBAZ 79.6 ) LALBTLY
a g a aa s . uy y_ 2 a ulyu
anundsysuveangAnssummiluaundafiaaoesdnig 10 0.813 Gesaz 81.3) deausnoiuiwlan

1Y) 1 a I a i t o a a A 1 o °
ﬂ'J'IIJQﬂW“LIW?JENﬁ'ﬂ'ﬁ LlﬁzWﬂﬂfﬁﬁUﬂﬁlﬂual]']“b’ﬂ'ﬁaﬂﬂf]dﬂﬂ’]‘]lﬂG]il"IﬂfJ‘VlﬁWﬂﬂlfJ\?ﬂ'lUUiJiuﬂTi‘V]N’m



58920005: MAJOR: HUMAN RESOURCE MANAGEMENT, MBA.
KEYWORD: WORK VALUE/GENERATION Z/ ORGANIZATION COMMITMENT/
ORGANIZATIONAL CITIZENSHIP BEHAVIOR
NIWAT VOHANLUK: WORK VALUEs INFLUENCE TO ORGANIZATIONAL
COMMITMENT AND ORGANIZATIONAL CITIZENSHIP BEHAVIOR OF GENERRATION
7 IN AUTOMOTIVE AND PART INDUSTRY IN INDUSTRIAL ESTATE ,RAYONG
PROVINCE, ADVISORY COMMITTEE: KANVALAI NONTAKAEW FERRY, Ph.D,,

APINYA AINGARD, Ph.D., 119 P. 2018.

This Research aims to 1. Study work values, organizational commitment and
organizational citizenship behavior 2. Study the influence of work values that effect to
organizational commitment 3. Study the influence of work values that effect to organizational
citizenship behavior and 4. Study the influence of organizational commitment that effect to
organizational citizenship behavior of generation Z in automotive and part industry at Industrial
Estate Rayong Province. The sample of research were 306 persons of generation Z employees age
between 18 to 25 years old who worked in automotive and part industry at Industrial Estate
Rayong Province. The descriptive and inferential statistic used for data analysis were frequency,
percentage, standard deviation, confirmatory factor analysis (CFA) and path analysis by
Structural Equation Modeling (SEM). The result found that respondents take priority to 6 values
were fairness and moral integrity ,organization’s beliefs and culture ,planning with prudence
,aggressiveness to the success, being creative and social status at high level, Respectively.
Organizational commitment and organizational citizenship behavior status of the respondents
were at a high level in all aspect. The casual relationship model fitted to empirical data and the
analysis found that work values influenced organizational commitment (p=0.892,P< .05)
and organizational citizenship behavior with positive significant (p=10.243, P <.05) While
organizational commitment influenced organizational citizenship behavior with positive
significant (B=0.679, P <.05). In addition, Root mean square (Rz) can explained
organizational commitment variance 0.796 (79.6%) and explained organizational citizenship
behavior variance 0.813 (81.3%) that mean work values influenced to organizational commitment

and organizational citizenship bebavior.
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Work Values
Personal convictions about

Qutcomes and behavior at work
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A > Opportunity to learn and growth, Talk about my progress.

- Have best friend at work , Fellow employee committed to equality

- Mission of company , My option seem to count

Relatedness
——» - Someone at work encourage development , Some one at
Management support work care about me
— - Have material and equipment to do work right,
Basic Need - Know what’s expected of me at work.
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A Gallup Organization (2013)
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Key Metric: Hewitt Engagement Measure

Engagement is the state of emotional and intellectual commitment to an organization —

the degree to which you have captured the hearts and minds of your employees

Consistently say positive things about the

organization

Engaged

Intent to stay with the organization
employee

Strive to achieve above and beyond what is
Strive

expected in their daily role
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