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57910058: MAJOR: ADULT NURSING; M.N.S. (ADULT NURSING)
KEYWORD: RECEIVING INFORMATION ABOUT ILLNESS/ PARTICIPATION IN
TREATMENT DECISION FOR PATIENTS/ CREDIBILITY AND ACCEPTANCE
ON HEALTHCARE SERVICE/ COMFORT/ FAMILY MEMBERS OF TRAFFIC-
ACCIDENT PATIENTS
PANTAREE KIATSATHITKUL: FACTORS RELATED TO COMFORT AMONG
FAMILY MEMBERS OF TRAFFIC-ACCIDENT PATIENTS AT THE EMERGENCY
DEPARTMENT. ADVISORY COMMITTEE: YUPIN TANATWANIT, Ph.D., APORN DEENAN,

Ph.D. 112 P. 2018.

Road traffic injuries have become a major public health problem affecting both patients
and family members. This descriptive correlational study aimed to describe comfort and factor related
to comfort among family members of traffic-accident patients. Eighty-two family members of traffic-
accident patients at the emergency department were selected via the systematic sampling into this
study. Instruments used in this study including demographic record form of patients and family
members and questionnaires about receiving information of illness, participation in treatment
decision for patients, credibility and acceptance on healthcare service, and comfort of family
members. The data were analyzed to test the correlation by Pearson's product moment correlation
coefficient.

The results of this study revealed that the family members of the traffic-accident patients
felt comfort at the moderate level (M = 95.49, SD = 13.17). All three factors, receiving information
about illness, participation in treatment decision for patients, and credibility and acceptance on
healthcare services were positively correlated with comfort of family members (= .337, .302, and
436 respectively, p <.05). Thus, healthcare providers should concern and provide care to promote
comfort for the family members of traffic-accident patients, at the emergency department. Nurses
should provide information about illness, allow family members to participate in treatment decision,

and develop the credibility healthcare services.
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Decision Credible comfort
Information | making authority (recode)
Information Pearson Correlation 1 600" 568 337
Sig. (2-tailed) .000 .000 .002
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