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58920370: MAJOR: EDUCATIONAL ADMINISTRATION; M.Ed.
(EDUCATIONAL ADMINISTRATION)
KEYWORDS: CONFLICT/ STRATEGY OF CONFLICT
DIREK UTHONTHAWIKAN NA AYUDHYA: STRATEGY OF CONFLICT
MANAGEMENT OF ANGSILAPITTAYAKHOM SCHOOL ADMINISTRATORS MUANG
DISTRIC CHONBULI PROVINCE. ADVISORY COMMITTEE: SAMOOT CHAMNAN,

Ed.D. 76 P. 2018.

The study aimed to study conflict management strategies within the organization of the
administrators of Angsilapittayakhom School, Mueang District, Chonburi, classified by gender
and working experience. Population used in the research were 50 teachers and educational staffs
in the academic year 2016 of Angsilapittayakhom School. The research instrument
used in the research was the questionnaire on the personal information,and the opinions
on the conflict management strategies within the organization of the administrators of
Angsilapittayakhom School. The questionnaire consisted of 5 levels totally, 40 items, with the
discriminative value of .25-.79 and the reliability of .96. The statistics for data analysis were as:
Mean (U), Standard Deviation (O) Effect Size Test (ES).

The research found that;

1. The conflict management strategies within the organization of the administrators
of Angsilapittayakhom School; were at a moderate level, ranking from compromise, tolerance,
and collaboration respectively.

2. The conflict management strategies within the organization of the administrators of
Angsilapittayakhom School were that;

2.1 When classified by gender, both overall and each factors were not found
different. Except an avoiding factor is moderately different and accommodation factor is slightly
different.

2.2 When classified by working experience as overall factors were not found

different. Except competition, collaboration and compromising were found slightly different.
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