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56920738: MAIJOR: ENGLISH FOR COMMUNICATION; M.A.
(ENGLISH FOR COMMUNICATION)
KEYWORDS: ENGLISH SPEAKING ABILITIES/ PROBLEMS OF ENGLISH SPEAKING/
BOL STAFF
NUTTAYA HOONNOI: PROBLEMS AND ENGLISH SPEAKING ABILITIES OF
THAI EMPLOYEES: A CASE STUDY OF BUSINESS ONLINE PUBLIC COMPANY
LIMITED. ADVISORY COMMITTEE: SOMBOON CHETCHUMLONG, Ph.D., NATTAPAT

PATTANA, D.A., 70 P. 2018.

The purposes of this study were to investigate the problems and English speaking
abilities and compare the English speaking abilities of fluency and coherence, lexical resource,
grammatical range and accuracy and pronunciation among Business Online Public Company
Limited (BOL) staff. Participants were 12 persons (40%) recruited through a stratified random
sampling technique from Operator, Sales, Customer Service and Business Analysis Departments.
An interview was used for investigating the problems of their English speaking. A speaking test
was employed for data collection and the International English Language Testing System
(IELTS) was used as a marking rubric was used. Results showed that the problems of the
participants were lacking chances to use English (100%), lack of confidence and afraid to speak
wrong (66%), insufficient vocabulary (50%), grammar (25%) and limited English knowledge of
their products and services (25%). Moreover, the majority of English speaking abilities of BOL
staff was at the beginning level. The English speaking abilities of Operator Department and Sales
Department were at level 3 meaning that they could give only simple responses and were
frequently unable to convey basic messages. Those from Customer Service Department were at
level 4 meaning that they were fluent in speaking, understand the complex sentence and may lose
coherence at times. Participants from Business Analysis Department were level 2 meaning that

they could not communicate and could not produce basic sentences.
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M15199 2-1 M3 lAAZUUUMINANTEIBINGBYY IELTS (British Council, 2015)

Band

Fluency and Coherence

Lexical Resource

Lexical Resource

Pronunciation

- speaks fluently with only
rare repetition or self
correction; any hesitation is
content- related rather than

to find words or grammar

- speaks coherently with fully
appropriate cohesive features
- develops topics fully

and appropriately

- uses vocabulary with full
flexibility and precision in
all topics

- uses idiomatic language

naturally and accurately

- uses a full range of
structures naturally and
appropriately

- produces consistently
accurate structures apart
from ‘slips’ characteristic of

native speaker speech

- uses a full range of
pronunciation features with
precision and subtlety

- sustains flexible use of
features throughout

- is effortless to understand

8 - speaks fluently with only - uses a wide vocabulary - uses a wide range of - uses a wide range of
occasional repetition or self- resource readily and flexibly structures flexibly pronunciation features
correction; hesitation is to convey precise meaning - produces a majority oferror- - sustains flexible use of
usually content-related and - uses less common and free sentences with only very  features, withonly
only rarely to search for idiomatic vocabulary occasional inappropriacies or  occasional lapses
language skilfully, with occasional basic/non-systematic errors - is easy to understand
- develops topics coherently inaccuracies throughout; L1 accent has
and appropriately - uses paraphrase effectively minimal effect on

as required intelligibility

7 - speaks at length - uses vocabulary - uses a range of complex - shows all the positive
without noticeable effort resource flexibly to structures with some features of Band 6 and some,
or loss of coherence discuss a variety of flexibility but not all, of the positive
- may demonstrate language-  topics - frequently produces error- features of Band 8
related hesitation at times, or - uses some less common and free sentences, though
some repetition and/or self- idiomatic vocabulary and some grammatical mistakes
correction shows some awareness of ~ persist
- uses a range of style and collocation, with
connectives and discourse some inappropriate choices
markers with - uses paraphrase effectively
some flexibility

6

- is willing to speak at length,
though may lose coherence at
times due to occasional
repetition, self-correction or
hesitation

- uses a range of connectives
and discourse markers but not

always appropriately

- has a wide enough
vocabulary to discuss topics
at length and make meaning
clear in spite of
inappropriacies

- generally paraphrases

successfully

- uses a mix of simple

and complex structures,
butwith limited

flexibility

- may make frequent mistakes
with complex structures,
though these rarely cause

comprehension problems

- uses a range of
pronunciation features with
mixed control

- shows some effective use
of features but this is not
sustained

- can generally be understood
throughout, though
mispronunciation of
individual words or sounds

reduces clarity at times
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Band Fluency and Coherence Lexical Resource Lexical Resource Pronunciation

5 - usually maintains flow of - manages to talk about - produces basic sentence - shows all the positive
speech but uses repetition, familiar and unfamiliar forms with reasonable features of Band 4 and
self-correction and/or slow topics but uses accuracy some, but not all, of the
speech to keep going vocabulary with - uses a limited range of positive features of
- may over-use certain limited flexibility more complex structures, Band 6
connectives and - attempts to use but these usually contain
discourse markers paraphrase but with errors and may cause some
- produces simple speech mixed success comprehension problems
fluently, but more complex
communication causes
fluency problems

4 - cannot respond without - is able to talk about - produces basic sentence - uses a limited range of
noticeable pauses and may familiar topics but can forms and some correct pronunciation features
speak slowly, with only convey basic simple sentences but - attempts to control
frequent repetition and meaning on unfamiliar subordinate structures are features but lapses are
self-correction topics and makes rare frequent
- links basic sentences but frequent errors in word - errors are frequent andmay - mispronunciations are
with repetitious use of choice lead to misunderstanding frequent and cause some
simple connectives and - rarely attempts paraphrase difficulty for the listener
some breakdowns in
coherence

3 - speaks with long pauses - uses simple vocabulary - attempts basic sentence - shows some of the
- has limited ability to link to convey personal forms but with limited features of Band 2 and
simple sentences information success, or relies on some, but not all, of the
- gives only simple - has insufficient apparently memorised positive features of Band 4
responses and is vocabulary for less utterances
frequently unable to familiar topics - makes numerous errors
convey basic message except in memorised

expressions
2 - pauses lengthily before - only produces isolated - cannot produce basic - speech is often

most words
- little communication

Possible

words or memorised

utterances

sentence forms

unintelligible

- no communication possible

- no rateable language

- does not attend
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John: Hello, Liveville International. May I help you?
Cl:  Yes, I’d like to speak with Randall Peters, please.
John: One moment, please. I’ll transfer you. (Hanging up).
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M13199 3-1 M3ulananuaeAndeIved Cohen’s Kappa (Cohen, 1960)

Value of Kappa Level of Agreement
0 Agreement equivalent to chance
0.1-0.20 Slight agreement
0.21-0.40 Fair agreement
0.41-0.60 Moderate agreement
0.61-0.80 Substantial agreement
0.81-0.99 Near perfect agreement

1 Perfect agreement
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0.41 - 0.60 11una1e (Moderate)
0.61 - 0.80 @ (Sub Stantial)
0.81 - 1.00 Aun/ Aoudeaulysel (Almost perfected)
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AAINAOANADY 0.61 - 0.80 AINNUAOANADIVDINT2IIUA (Near perfect agreement) 1A
Aanuaeandesigeiga Ae 1 nued manuaeandevesdilsziiiufun (Agreement
equivalent to chance)

1.3 hdeyaanuansalumsyaniwidinguuesmazmuuulsosuiou
WINNUUANANYBIANNE 1170 TUMIYANIIBINGMNDNIFOA1TVBININAIN UTHN BOL
Tagutsmuueun oadnsamvesminauldaunsonanimsengy laedisdl

a a Q‘ dgj 1 = U

YszansmmungazIM ey

[ d 2 09// a <Y [ dy A

2. upudumval BTuaeulumsinizideyadail Ao
Y o Y Ay v o o o ua/’ 1
2.1 fveihdeyad ldanmsdunvalilymanminnunaue 12 mu Tag

o 9 =\ A o 4 ~ =3 [ 1 o ]
WveaNudeIndunpaitaznvafunnuenymnMInan1¥16Ing BYBINqUAIDE
uaazu iivednyilainsyaneIdingBYesnIinaILDTEN BOLUADA Y

o ¥ Y 09/1 z v 2 A o =R <3| v 9

2.2 Wveyailynnisruaninnmstivnadsuazeaiunnunagliduive
o @ [ 1 P 9 A o ~ Y
dingosilyruaazan nazmaundsiluiesazmomilymanuazilaisean lann

o d 1w 1 3 ~ o w 1 A o = Y =2
MITUNMHUNGUAIDYWNI 12 AU Lﬁﬂ\?@’lﬂﬁ’l@ﬂﬂ’llﬂaquq@hlﬂﬁ']qg’] %Qﬂ?iﬁﬂi’]ﬂﬂﬁﬂﬂujﬂj



37

v
v =

ndagnganazasdauiumsud luilymediusaiu
Y Ay v o t4 1 o 1 ) a o
2.3 doyai Idnnmsdumusivesngualedgminnimsiziuazilszuiana

A YR [N FY 3 a oaj a & a 4
Taoyon TeanNUAURUS IULIA1 9 MU0 939 N uFarguasnabIn1s NIz iy
ponludnvazyssmsnssauni lilgdmevlumsanmilymmsyanimdinguues

] 4 Y

WINNUVTEN BOL isumsanynilymimsyaniuisenguiinaliuyeanquaieg i 12 au
A o v o A Y v o A o Y A A ' Y 0911 P4
Tanyuzanuduiusinerdosnuanyuzaunimiuie T wieunamuuaniaun ly
Pagrmmsyanwdanguuesaazunun e ldwinauusevn BoL Hsza@nsamlumsysa

[ d‘dd?l = A A Y a a I 1 a [ P
MEIVINHENATY UANVUFOND anvorANaIAN1NEIND tazTlumsauaTuMuanyalng

ABNUNAULAZUTEN BOL



UN 4

HaN1SIY

nuaveFed dynuazanuawnsalumsyandinguineMsdoa1Tvoq
@ =R a o ana d o w Y o Y3 9
wiinau Ine: nsdifny v5EM dEua eoulan $1da (wrww) #1ve lamusiusudoyann
wiinauy Inevesusim BOL $1uau 12 au anwiinaiu BOL filims l4auisengulu
4 o o ] a 4 I 1% Y
msdeas lumstianu $1uau 30 au wlswamsinsiziesnilu 3 aou aail
a 4 [ 4 4 v
1. WamsAATIZHANNAIT0 TUMIYANHIBINHINONS TOETURININII
UTEN BOL
a <Y d' [ [ d’ Ad'
2. wamsansendoyailynuneItunsnanEISINguNeNI AT UDY
WINIUDTEN BOL
a 4 1 o 4
3. HAMIIATIZHANVLANANYDIANNEINTD TUMTWANBIBINGBINDNS

A0ATUVDINIINUUTHN BOL

a q
NaNMSANIITH
apuR 1 HAMIIATIEHANNEWT0 lUMIYANIBISINgHINENs Hoa15U09
WINNUUTEN BOL 111932A1UANNEINNT TUMTYANIHIBINGBYDINIINIUUTEN BOL

Y Y
MULEUNLAZINUN T IFAZLUUY0d IELTS U5 10azdoauazduaouns laasuuy aail



] 9
M3 4-1 szavazuuuANa T TumMIyan eI uNue 4 a1u Taeldnsd

ASLUUYDY IELTS

9 a
ﬂzuuumﬂgﬂizmu

LHUN NQUAIDE1 PR AZILMIAAY  AZUUY IELTS
M4 3 My

ﬂu‘ﬁ 5 4

Uszndusiug  aufl6 3 3 3
ﬂu“ﬁ 9 2
ﬂ‘u“ﬁ 4 4

WY Auf 7 3 3 3
AU 11 2
AU 1 5

VI Audl 2 5 4.67 4
ﬂu“ﬁ 3 4
ﬂuﬁ 8 3

Ansevgane A 10 2 2.33 2
ﬂuﬁ 12 2

MNATNAN 4-1 ansaagUuannuasn lumIyanI¥I8INgBUBINIUAIDE
[~ o a [ o

12 au Taguyadluunun ﬁ’ﬂ wummuwuﬂmmsﬁsmummmmmiumiwﬁmu”mﬂqy

14 A 1 [ A A Y U 1 9 A
MUNUNVUDN IELTS Nogizal 4 AD ﬁ?ﬂ?iﬂﬁﬂﬁ?iqﬂﬂfnﬂﬂﬁ’QQLLﬂﬁ’JLLﬁ%L‘Uﬂ%ﬂTHTﬂ
o 9 v a9 A A 9 1 9 o
FUHDU LW]@T‘MJEU’E)NﬂWﬁTﬂﬁi@sl%ﬂTB”IuliJLTiiJ”IgﬁiJ‘UN mmmwﬂmmmmqy”lug‘ﬂmm

o A @ v o J @
Usg Tondudouluanumssindune wiinauuwunlsgnduiusuagununaeliszay

Y J A @
ﬂ'J’lllﬁ’ljJ’lﬁﬂGluﬂ'ﬁmﬂﬂ'IH'l@Qﬂq‘HGl’quﬂﬂ‘l"V]GU’f]Q IELTS nsau 3 ﬁ@ illa%!,"lglj'lslﬂllﬂﬂﬂﬁj']ﬂ 9

[

oA Y 1 qaj @ 1 @ a 4 a
Gluﬁmumimﬁﬂumﬂmmu ‘flﬂ'li'ﬁfqlﬂ‘]%\‘]ﬂﬂf]ﬂ NWUNANTULAUNUATIEN qiﬂﬁ]ﬁigﬂ‘ﬂ

v v
v o v A A

[ J A
ﬂ'J'lll’(,’f'liJ'lﬁﬂGluﬂWimﬂﬂ'l‘kﬂ@\iﬂq‘HGl'liJlﬂﬂ‘l"WU’fN IELTS NBYITAVAIYA 38AUN 2 AD

q

] A < A Y o Il Yo o o A @
Tumwnsodemsilugossn waldidud q luaunsoldddninionanimisengylu

39



40

o A vqw o A D, o v JaAy )
Guuwujjm'lﬂ Gl“]fﬂ']‘]%lTENﬂ'E]E611!ﬂ1§mﬂﬁﬂﬁWﬁqﬂLﬂW1$ﬂ1ﬁWﬂﬂﬂumEJWI']‘L!U

! @ o 1g
ﬂ']ﬁ%?“ﬁ 4-2 5$ﬂﬂﬂ$lLuuﬂ'ﬂﬁJﬁ1N13ﬂ1Uﬂ15mﬂﬂ1H1@ﬂﬂQHTﬂfJLL‘UQHJu 4 ﬁ}m ﬁf] 31
[ 1 A Yo o I 4 =2 1
ﬂa@\umajlmgﬂ']ﬂ“b'@uiﬂQ ﬂ']ﬁﬂl"]fﬂ']ﬁWVl ll'JfJ"IﬂﬁfL! NITIDDNLETYN LIASLUNIN

URUN

UHUNNGY  ANAADILAA"D

o w 4

9 o ~ 1 =
ﬂ1§1°]$ﬂ1ﬁ1/\l1/] ll’JfﬂﬂSiu HEFRRIIEN ANURAY

U 1] d’
19814 tagMIon Teg
Uszadunus 2.78 2.67 2.67 2.78 3
18 2.89 2.89 2.89 2.89 3
VT3 4 4 4.11 4.11 4
AATIZHFIND 2.44 2.44 233 233 2

a

iﬂﬂ@ﬂiNﬁ 4-2 uwuﬂu?ms"lﬁsxﬁuﬂzuuuﬂ31ua1mia1ummﬂmmﬁmqyﬁm

' ' A Y Yo o A Y 7 Y 2
mwmamuﬂmuazmeﬂm uazmumﬂ%mﬁwm 1o 4 ﬂiu"hfﬂﬂiﬂ! UAZATUNITDONLE N
A ' A o P A &y A ' ' v o
A9 4.11 AURNAINI4 AU 71D 4 G]N”lﬂﬂzuuumaaqqmmmmm muuwuﬂﬂiwmmwu‘ﬁ
"lé’igﬁumuuummmmitﬂummﬂmy15@ﬂq‘Hﬁ’mmmadmgmdmam%uTEN ﬁ@ 2.78
Y Yo o & ] ¢ A Y = A ' 4 o Y A
ﬂ?Uﬂﬁi‘]ﬂﬂWﬁW“ﬂ !Lﬁ%ﬂTuhl’JEﬂﬂim A9 2.67 AMUNITODNITYN A9 2.78 ANURAINI 4 AU AD
3 t’?ﬂ‘i%ﬂ!muﬂﬂﬂﬂ Mlﬁ,ﬁgﬁﬂﬂmluuﬂ’ﬂllﬁ1llTﬁﬂﬁl,uﬂTiW"ﬂﬂTH15\1ﬂq‘H9¥1uﬂ’NNﬂéﬁ)\1uﬂd’J

A Y Yo o Y s Y = Yy o "

llfﬁ%!ﬁ]ff]llifl\i mumﬂ%mﬁwm ﬂTLluI,’JEﬂﬂim UAZATUNITIDDNLE Y llmz@mmuummu
o ¥ oA A e ¥y oA ¥ A A ¢ a vy o
MY 4 971U AB 2.89 ANURAINI 4 AU A 3 LLNuﬂEIﬂ‘VHEIﬂE] URUNAUANTISHTIND "lmmmmuu

[

1% J 1 4 o 4
ﬂ')"lllﬁ'”lll1§ﬂcluﬂ1§1/q\ljﬂﬂ"|’]%l']'E)Qﬂﬂ']&lﬁ?uﬂ??llﬂﬁﬂ\illﬂﬁﬁlllﬁzlfﬁﬂlﬂﬂﬂ lLﬁ%ﬁTuﬂTﬁi%}ﬂTﬂWVI ﬁ@



41

v 7 v o A oA 9y A A
2.44 ﬂ']uul/]fﬂﬂ'iﬂl HAZATUNITOONLIEYN 1D 2.33 AURAYINT 4 ATUAD 2 ADUN 2 WANIT
a L4 { @ @ 4 4 @ a o A o
Anszideyailynunertumsnansnguiien a5 UINIINIUUTEN BOL 390
9Jq 9 Y] PR o a o 9 A (%
ulﬂGlGIfLL‘U‘UﬁNﬂ?HﬂlﬂNﬂWﬂ?ﬂJﬂﬁWﬂlﬂﬂﬁﬂu?u 4 sllfJIfWf)ﬁﬂﬂﬂuJﬂﬂJﬁ'ﬂuﬂ'ﬁmﬂﬂ']E']fNﬂ’E]H

9

9
1w 1 Y v Jdo
YDINAUAIDENNINUA 12 AU IANAENT Al

M13719% 4-3 a3lilyrnimsnan pIBIngEUBINgNAIBEN 12 AL

. DRI VIS0 VR
Tymmsyansangy Lo ooy
RLIAN
ms il Temananwdangw uaz i ladnru 12 100
AN Nad tazszninlumayaniwisengy 8 66
190 o Jd
M3 higmenn 6 50
1Yl 4 [
lug'hensainedangy 3 25
S 5% Y A a 9 a X%
M3 lTANNEAIUNBIBINg BT 0T UA AT DTMIVIVTEN 3 25

% 4 1 o (] Y] a o o
NNNMITUNHANGNAIDINVBINTINNUVTEN BOL 91171 12 AU amsoayl
[ 1 o I~ 3 A = 1
uazdanguvesilymimsyandenguoenilunue 41599 Av 1. M3 1l Tonmanea
[ 1 I ~ ) ] 4 [ o 1 :’I
oy waz lu'ladndu Wudeyailyminldasunnmsdunissingudiodians 12 au
a I~ @ [ @ o a <
Ay 100% 2. A1 NaI tazllszrin lumsyanydangy 311U 8 au ATl 66%
190 o Jd o a I~ 19 o [ o a I
3. m3lugddna $1uan 6 au Amdlu 50% 4. 13 Thensainwdengy S1uau 3 au ey

&

25% uaz 5. M3 WHAMLENAIUMBIBINBIAEINUITRIdUA Az UTMIVEIVTEN $11IY
a d A 1T @ 1 1 ] vyq VY Y A o
3 au Aalu 25% M 5 nquatedauaaznu Idddeyanedfuilyinmsya
[ [ 1 (% ]
mwdenguiudousn Ao mslifi Temalumsyanividsgy uazms lulddndumsya
[ v o 1 9 Y v do 1 dy
MY AIdI819TaANINMS I dunvaldade il
' v o A A 0 9 YY A 1 v '
luAee layanmiesnguuilioudenawy v lidewnanouya wa ldsas Anwaae
Y o = U = s A o o F4
anav lnwdangy Tugiuuumsid@ouninnar msrginamuniu mideyanTomdni 4
~

1 = Ay Y A o o
'ZMWJJQNZ,\I@WWQ\TTﬁﬁ@ﬂﬁii’)?ﬂlﬂﬂ?y7@\7ﬂﬂyﬂuﬂ

(NGUAIDINUHUNDTNT: AUTN 1)



42

lapmanvesmsyaniziesngy lila de Temalumsyaniziesngy msunuas
) 99 o 1) Y9 o/ (4 [ ) A o_w
18 15 mesngr Tuniswaae ms 1w 18 150 mw1esngw Tumswanniu nie lusani/sed1iu
=1 Y o ~ r Aa JA q’}’ 1 ui’ A Y ay
gms lgmwdangy lumsyamadsaee1nad Ao 1-2 ATUNNIY 150MTOUTUGNA I NFIAAIY
o A = ogl Y Y o o Y Y Slddg,
MIWAMpISIngy mastlaz 1-2 Asa a1 layanniuezii liya ldnaes wa laaau

(NGUAIDEWHUNVTNIS: AN 2)

d; U [-% Y [-% Y 1 o [ 1 o Y [-% Y
Weneuda Idwanweanguiie ua luaeevesm Is agii ldwanmisinguios
aauay 1ulawanniu 1uladn Ad1 1018 wani1dsngw 18 TuGmun

(NGUAIDINHUNDTNT: AUTN 3)

~ 9 [ o [ Al 9 A r ] ~ Y

1]ﬂ7§'?ﬂfﬂ?y7@\7ﬂﬂyﬁ"lﬁiﬂﬂ7§'ﬁ'aﬁ75?u@?u@uiﬂﬂﬂ')'l YU NMIveY T@W@U‘Vl'l\?
= o o A =) A Y v Y Aa Y U A A U
F)!ﬂﬁ!l[‘l!ﬂ?y7ﬂ\7ﬂf)y {HONDINUNITAOTTT Zﬁﬁ@ﬂﬂﬂtﬂﬂi‘ﬁ"ﬁ Qﬂﬂ7ﬂ”?ﬂﬂ!!ﬂ3@77\7%’7@7 Ao
Yseamauaumsved [sausy dunioaiu voailseyu

1w [l v o {
(NguAoe NIz NdURUS: AuN 5)

HNHIEDINMITYANIHIBINYHALYIANSIAUILNIN WY 9 92 [aWanpI9Ingy

0o q ¥ v ! ' Ay Yy g g o v
7’”?7/774?’7 'Zﬂln\? lll/l/q\] g ﬂfn ] Z,Vﬂl!ﬂll\ﬂﬂ ] UFUONA Y fn,Zﬂ?Wﬂ@3ﬁ7ﬂ7jﬂ7ﬂﬂﬂ7y7@\7ﬂﬂyyﬂ

U

=

A mlioudioneudl [awan 118909 YN T

1T v U ¥ o J !
(ﬂquﬂ?ﬂﬂ’]\umuﬂﬂ3351)"11‘7111/‘14!‘5: AUN 7)

Y [ Y o vq 9 o g
Tgmwpiosngy lumswariesun uag luaee Ia 190 1m109ngy lumsadeans lu
~NAa o v AY A =~ [ = 4 =1 9 o
¥I01/55913U HUWAGOUTIUNIHITINGUNNANANT T Y INNATUMTWANIBISINGY
' o A A Y ¥ A g A J a 9
Iuawisowanimdanguiedeans IngnA mTeduTmsy1Ia189ma 1o

1T W 1 a 4 a {
(ﬂqumammwummmzwgﬁﬂﬁ]: AUN 9)

Y o r @ A o =

w9 vz Idwanmwisingy Tuladnyanimdingy uieyanimiesngy luin
o vy o S o - & o ' o
NN f”?@W@ﬂ7y7@\7ﬂqyﬂ!!ﬂﬂigTffﬂﬁ'u 9 Wﬁ’@@ﬂﬂ!ﬂ?«ﬁ” QR

1T v 1 a 4 a {
(ﬂqu@]’JE’JEJNLLNUﬂ’JLﬂ31314‘]25?75]: AUN 10)



43

loneangy lumswarleedmsumsinau uree Iasuaenioyanugna

Y

a9 TuFiarsed15un  lawanmsanguaae we lul8 19mi lifyanmsangw 116

1w 1 a 4 a §
(NGUAIDINUNUNUATITHETND: AUN 12)

9
aaiu mylgmudengulumsyalilaldnniu lilddndudsedr sl ldanse
o 14 9 9y Aa o v J o A
Wanmw1vangy Id naazyadedldnarlumsaadidnd Tensael dou wiegduuy
g a a 1 @ [ c?j a o
U3z Teaudlumamsidagsne vaz linansvesny1oengy neusznaNATI AvsanfIng
Tugdnuuise Teanw Inenoundrtefalugdnuuise Teanwdangy liawniso
Y Y 1 1 a " 99 ¥ o o
Wamw1vengy lMedendownaniusssumna ms lildlsnwsingslumsyalse
A o o Y o A o [ 2 esjl @ IS
n3eNn U M lnninauay vanuylumsenEeIngy 8NN I¥IsIng By
1 1 1 (% td' v 9 1 9
awandsemalilsmivanvelszma lne msazwanmisangy laedegndes
U ' I an Y o I Y = @ <3| ° o
AgowAad wazitlusssunala suiludesimsyanwdainguiuiszd ailvawe vaz
= = ' ' 4 & o Y a o v
umsenruegedaiiad tioazi limnannudinglumsyanudingy uazausoya
mdangy ldnasaunad wazgndes
@ ' @ IS 9 AY Yo '
2. anwee naa wazdlszri lumsnanpidengy Wudeyan 1d5uannqu
Y [l o a g % o a o
A1081991149u 8 AU AU 66% VeeilyrINMIPANHITINGHVDININIUVTEN BOL
1119991NNGUAIDENTANUDIBNITYANIHIOING Y IWT1Z0I10AUTOUTNHI 01D US 21U
vz Idguduiissmananimdenguriodoanauosyanioeng lulwse oendes
@ a @ 1 o a o (=} o
MuvInguAa vsonalsy Teanmosngy lugndss ndni l3nsailudwlud vieir 1y
YA A o o A ' ¥ o A o
walmiusesnanluniiay 1aznauneuI MWAUAUTDUTNITHUI IO 1TDI AU
WANMBIBINGBAA N9z yAnEI0INg ligndes naaNazyAN I INBADYIA I
[ 1 a v 9 Q‘ d‘ 1 Y Y 1 a ] A
naIr1e1ma lidn la Tudeiauesyauazdanansenulignariaema lunelavse
o a = 09/1 a 1 d' Y1 9 [} [ 1 Aa o Y Y
dmilaued anNunanNNlszriuleNAINANEIBINgEADIIA1IMIA 111 1A
WANRBINTHANIHIBINGHAVFIIANIA IAsATIH5oNe IR IN U UM Toasny
1 a ] [ /9 ¥ A A A 9 [ Y
FIAWKIA 15U Touae Insanin Idyanaduiiamnsayadodisdionivongs laselu
NMIYANTHIBINBUNUVBILDIARADNEY HIDMIAIToyANTUNIBIEINUN LN HT
Y o A g yx Y a s 3 A Y q 9
AIMINANHITINGY TAgaTUie 1N IMUNIU AUININBUMBI TN FOUINHTOUDI T
yananawnsoyameisengelumsdems laduiumsunuaues aedegedoninm

9 ] d‘ Y 1Y 4 1 LY ] z A
ﬂiuaN‘VIllﬂﬁnﬂﬂﬁﬁi]iﬂ}lﬂ!ﬂ]f‘]\iﬂ@ﬂ@?ﬂmﬁﬂ\‘l 12 AU 7D



44

"y o o = = o 1y 1 9
Tundmanipeingy o1e duiiss Iua eendesnimiengs Tuggn lnu Tveen1v
A 4 Y Yya ¥ 1 o4 v o 4
AUOUNITOAUITOUUN 'Zﬂflu 07194AUIAINDT1IITNATWAN THIONNE HUINUY

1w 1 v o {
(NguAIDaUNUNTEAURUT: AUT 5)

Yo 1 o I o A = = a ~ A
018 !W§7$§ﬁ3?7wﬂﬂ7y7ﬂdﬂqy?ﬂﬂ auueN ,ZJJW DONTINDIVISHA 1YW U

] 9y = P Y o Mo Y @
Fanaueeg Iggudeainya uguer lulya i1 1 lund yanmdsngy

1w 1 a 4 a {
(NGUAIDINUNUNIUATIZHEIND: AUN 12)

naawampisanguan luiulaiisewanmesnguae naaaaman ladad e ya
1 @ o U § @
Tuda I T ve Insnaunse Itveyaniwdwaandt tie idnamuniums 19n163nguy
12
anTdeananmsingy luaeuiy

1 o 1 [ v {
(ﬂqnmaﬂmmuﬂﬂiwmuwuﬁ: AUN 6)

A £4 A Y1y o o U a Y=L [ 1o A
AURAUING JIINBIWANTHIOINGHA LB 1IA INY 18 2ﬂ'ﬂ1/5§f?iﬂ7ll7ﬂ ?ﬂﬂu?ﬂ%ﬂ&"lﬂﬂ
’ Y
NYINNGY !W?@@@ﬂ?ﬁlﬂﬂi\?ﬁﬁ@\?Zyﬂ.ﬂn_l?@\?ﬂf)?sl

1 o 1 [ v {
(ﬂqnmammwuﬂﬂiwmuwuﬁ: AUN 9)

A Y A Y o A 9y = = 1 ad 1 A ] 1
AuigunzdesyanpIoIngy 84 ldgudesiuiluanea nlsenu Aa lueandn
v o o ' a7 A 9y A A o
dzdoayan1y189ngued v wessveaandwauny wie inuauiiawisonany1eingy
Tnsnavmaansmauny o2 18 udesyanmeingy

1 v 1 a 4 a A
(ﬂ’qu@l’)@ﬂ'lﬂlmuﬂ')mi'l%‘ﬁﬂiﬂﬂ: AUN 10)

v o w

9 J 9 [ (] A I A o =1 9
3. ms'lugmﬁwm Lﬂumﬂy}ﬁﬂ’]ﬂﬂqwﬁj'ﬂﬂ']ﬂ 6 AU AR 50% A9 WUNNUUAING

R

Y o o J 1 o w 19 o 9 A [ 1 aa 9 9
NNAUATANNBDYINIINA llugm ‘W“VI‘VI%Glsﬂumiﬁamiﬂu“mamwm HATHINTNATU
14

[

o v 4 v o { o 1Yo o s 4 ]
fdnidos juammzmdnnndung dld ludsrdnnnldyadoars nie hidunsoya

Y o o 1 9 [V

9 Y o [ [ ~ 9Yq Y o 4 dy
T@W’I@Uﬂjﬂﬂﬁ%ﬂ@\jﬂquﬂ ﬂ\jﬁgﬂﬂ']\‘lm@ﬂg']“ﬁll@qﬂqu@?@ﬂ']qmllﬂclﬁﬁ“ﬂ']ymﬂqu

190 o o 4 o [ Y Yo o o o
1 lugmawinmpsangw vl lugeedes19mawies s lumsyanimieingy
A A v ' a g J Y A A 5 v a Sy =
medem1s iy1aanma ls unasadeseusugnA mTeasuIeaUA DS TS AN
o o oA o a a g Y <
mgwimdunmsnsesagsne te g T siasuuua

(NAUAIDINLHUNTTMT: AN 2)



45

Y o o I 190 o o a A A a o 4
g!ﬂW7&‘5ﬂ7ﬁ'WW7/I’JlIl/ 7ﬂ§ﬂ7ﬂ'w7/l7/l7\7§§'ﬂﬂﬁia7/l7\7ﬂ7i Z’Vﬂﬁii’]@ﬁﬂ7ﬁﬂ7y7@\7ﬂfﬁs—l?ﬁ
v

o o IAY U
BWIEMANNNAUIASNIH Y

1w 1 a 4 a {
(NGUAIDENWNUNAATIZHEIND: AUN 8)

Yo o Y Yo o Jeiq Y o A yoya 1 & vy a v
g MFINNUYININ ?‘?fﬂ7ﬂ'w7’l7/l?"1ﬂ/§'5‘5ﬂ7ﬁ§'@ llﬂﬁi!ll@ﬂ‘]!?’ﬂuu 01N sTUI1gANIY
< o Ay Yo o & o Y Y oA
ﬂ75w@!ﬂuﬂ7y7ﬂﬂﬂﬂyﬁiﬂﬁ@\7?"D’ﬂ7ﬁ’W7/Iﬂ7B7@\7ﬂQMQW7&’ Z,Vﬂ ?JJ?@!EW ?wwauwmmu
=1 U
A3

2 U v o J !
(ﬂﬁ]ﬂﬂ?ﬂﬂ']\illﬂlllﬂﬂ3$GIﬂﬁ'3JW1!‘ﬁ: AUN 9)

19! 4 o 3| 9 T W (] o a 3|
4. m3 g honsaimugangy iudeyannnqualedisd iy 3 au andlu 25%
A o = 9 9 d o w dy Y Y 3 9 o w
Ao wiinnuiianuimeiiu hensalodiessina dugriuanuiahonsaindoudiedine
] L4 @ 1< a [ o
ms3 1§ hensaimedwumwdingy duilymlumsaagluuvise Teanwisengy il
[ < o o T < v
wanpwengy Idud dldiSesgiisz Toalu'ld wadlunwdangulugduuuilse Toa
9 9 9
118 vrensaansdsnguluguuvise Teadu o Tamniin liawnsoyanmisengpdie
o o & A A A yya oy Y ~
MANImWIE 19ms neFegsne Ia onns anansanameisengulugiuuulss Teah
v 9 Yy (Y o ' 1 1 3 A ) @ a o
Fudou ldaresunu JymidenandimansznuaeanuiluiooFnveswinguuisvm BOL
Y a o IS ] $ 1 1w [l A 1
uazmwanaivesusivm BOL Huediaun Falivennuurdiuvesngudiodiainanig

[ 4

4
Paymdiuns hiddwiuazns liflonsalnndinguasaeluil

A I @ Y 1a [ [ a o A A dycv [ 1Y 9

1509 Tengainund1a1i 9 uaan Ny Na g SemTaiianm s uadeanis v
g v P < v
adoms lauazin lanwouad

(NAUAIDINLHUNDTMT: AN 2)

o A s A @ ' Y ' o
NJalgeN ?’JEI"IﬂiilJ!‘Hll@i!ﬂlJ l!@]@f]"lﬂ?]"lf/??fy?ﬁ NISWNGIVWA UAWANTHIONNE Y
A o U agQ YA YA 9 v U "9 ] = 4
ﬁ'ﬂﬁ?iﬂﬂ?ﬂ?ﬁ?ﬂ‘]ﬂﬁ?Wﬂﬂﬁ/?ﬁg!i@ﬂ !?]7?@@75\7ﬂ‘l¢lﬂ I@!ﬂ l!@ﬂa‘f‘l’\lﬁl')ﬁlﬂl"l]@ﬂ'\?"‘U@%’IﬁW?lJ‘nN@!ﬂﬁ
A g gy v a Cd A A A o Y A
!‘WE)?Wlll?ﬁ7Zi!ﬂ7§ﬂu747747\7@1!!@@5!1!97745@9711?71!@1!7)7;‘Vﬂﬂ7y7@\7ﬂf)y'Zﬂ‘if?f}lﬁﬁﬂ

(NAUAIDINLHUNVIY: AUN 7)

(= 9 9 1% A a 9 a a o < 9
5. ﬂ’lﬁvlilllﬂ'ﬂllz‘ﬂ'mﬂ'IUﬂ'lH'I’E)\‘]ﬂi]‘]&Iﬁf]\iﬁﬂﬂ’lllazUifﬂi"ll@\?‘ﬂﬁ‘hl‘ﬂ Lﬂuﬂmy‘afﬂm

1w 1 v o o a g @ 1
ﬂ’qnma&mmmmuﬂﬂiwmuwumamwuﬂma TUIU 3 AU Aatlu 25% ﬁ’f) Wumm"luﬁ



46

] Y
AMw§ITesdud ez uIMIveUsEnAsuNnUszan SnNsdud ez uTMIveIuTEN BOL
= 3 [ a o 9y 1 a Y Yo w o
UANUHAINUAIY Llﬁ&ﬂuﬁﬂ‘ﬂﬂlgﬁjﬂﬂmW"ﬁ mlvenaemses e msizaeslsaAnmme

a o

115z Toadluniams nazilsz TeanSedeyaludagsns i li lind I deyanseet el

= a 9

Y _ o Y 3 1 a Y Yy v FY =
anAle IﬂﬂLﬂW'lﬁaﬂﬂTI/IHJu‘]f']’Jﬂ']\‘]GISWI ﬂﬁ?ﬁlﬂ"ll@ll"ﬁWﬂ GUEJ?Jathﬂﬁ‘Uﬂ’Ju HasguWanIsny

£l U U

9
AoANUIFLMIBVEIUTEN BNNInsAoyanieoTuedudazusmsedvazideanugnm

1 a o A g o o @ o { [
AnaIenpdIngusuiuanuendundmsuminaundesyanimsengslums

A 2 Ay VW VoA = = 9 ) @ A a vy
ﬁ'ﬁ]ﬁ"lfl"‘]ﬁllﬂl@ﬂ?1ll"ll@\3ﬂqllgn'@ﬂTQmmﬂﬂQﬂiy]'ﬂTﬂWiquﬂﬂ’ﬂﬂJg‘Vnﬁ@’lufﬂlﬂ@ﬂﬂqyliﬂﬂﬁ‘l‘lﬂ1

Y
HAZUTATUDIUTEN A4t

1 9 = = a 9 a a o 19 Yy o A
,Zililéllﬂ%llﬁ7’)’5957(‘1@&’!88@?]8\7@'”?"l!lﬁé’!lliﬂ'lillﬂel‘n 'legﬂé’?ﬂ"ll@%‘lﬁf/ﬂ '1\7 WUANITO

Aa o <3 ny Y ] = 1 Y o d’H/zﬁi o S/dd'
osuwmm109ngun I la Tuwadnd1 Tewme Iigenuauigiseauaz wan1meingy laanga

9

(NGUAIDINUNUNVIY: AUN 4)

1 = P v a a ] a = v 4 U 9
,leﬂ@ﬂllﬂ'Jn\lg!ﬂﬂ?ﬂllﬁUﬂ'H!ﬁgﬁJiﬂ')i ?11@'71]750@171’75/775@?”?’@%[@ 'Zﬂ Uanaa g
< Y a v a A P o = '
ﬂ'ly'l?‘nf/ﬂﬁ/'lﬂl!ﬁ? f/\?@@\??ﬂﬁ@ﬁll’lﬁ/?fﬁ@ﬂ@ﬂél/@%’lﬁ?ugﬂ!lﬂﬂﬂ7B7@ﬂﬂf}yﬁl\7€/7ﬂﬂ'37

(NGUAIDINUNUNVIY: AUN 7)

Aa Y a Ao A o M 1Y o Yy a2 Y Y I~
AUANASUTNITUONUTHNNUW 18U 7’]7?74’ 'leg !!ﬁé’ﬂﬁ???’iﬂl@%’lﬁWﬂ !!ﬁ?@l@\?%\lﬂ!llu
(% Iy 1Y o ] v A a A v ] Y
NYI10NNG Y ﬂ'hlﬂﬁ'l na’ 71/85/7ﬂ51]W@‘7)’81]7/77ﬂ7:’VﬂW¢7W§'@?7/751]@%’/@ 'Zilgﬂ@@\'i

1T W 1 v o J {
(ﬂqu@]’)ﬂﬂ”lﬁlmuﬂ‘lligG]ﬂﬁiJWU‘ﬁ: AUN 9)

aoufl 3 Hamsdinne A uanmesn I luMINAM SN BN
Joasveamtinauuisn BoL G‘]?qé"i%’ﬂ"lé’fﬁmamﬂmi%’ﬂﬂ3mmmsa°lummwmm§qﬂqy
ﬂlﬂﬁﬂ@:‘l\lﬁlﬁﬂﬂNﬁgﬂ 12 aulagldinaaims Ifazuuuanuamsalumsyanivdinguves
IELTS nagilymmsyanimsenguueudaz munnmsdunivaingudiodisiiazau
vnfSeuisunazinszdanuannsa lumsyanimsenguuazyminsyanidingy

' v 1 09/1 =) = v 1 dyd
UVDINGUAIBYNNY 12 AU Tﬂsjmmazmaﬂmm“lﬂu o



v a 0’ o
A9 4-4 L‘]J?fJ‘ULﬁfJ‘U!Lﬁ3’J!ﬂi13ﬁﬂ’JHJﬁﬁJ"IiﬂclUﬂﬁW"ﬂﬂWH"l’t’Nﬂf]‘HL!ﬁ%‘ﬂﬂJUHWﬂ'liW”ﬂ

Y
MYIOINYHYDINGUAIDINNG 12 AU UL WUNUD

47

HHUNNRUAIDE

ASLUY IELTS

Jyrmananweangy

v

szmaunus

1. M3 il Temananwdangw uaz i ladneu

@ 4

2. ms Lugddni

] t4 @
3. i henseinwdengy

4. ANwe1Y N tazllszrinlumsyanydngy

= vy o a o 9
5. ﬂ1ivl,3J3Jﬂ’J13J§ﬂ1uﬂTkﬂfJ\1ﬂi’|ELﬂ‘c’l’)ﬂﬂﬂl’ﬂll”ﬁ

a 9 a
AUADSVINT

V1Y

1. M3 il Temananwsengy uaz laladndu

@ 4

2. s lugddng

[] L4 v
3. lig hensainmsengy

4. ANwe1E N7 tazllszrinlumsyanysangy

(= vy [ = v 9
5. ms"lwmmgmummmﬂqmﬂmﬂ‘umaga

FuAazuITms

SIER ANk

—_—

- ms il Temeryaniw1oangy uag T lddneu

[ J

2. M3 ligmawdi

Il t4 o
3. Wig hensainmsengy

4. ANwe1Y 1A tazllszrinlumsyanydngy

ARTIZHEITNY

1. m3 hifi Temananwdangy uas u'ladney

@ 4

2. M3 lugddng

3. AWy Nad tazilszrinlumsyanwsangy

{ 1 a I { o
INAT N 4-4 WU Lmuﬂuiﬂmﬂuuwuﬂﬁllﬁlszmmmuummmmmiums

[ 4 ~ A 9 v A A A Y v v
WANHIDINGHANNUN IELTS ganga ﬂ@llﬂigﬂiﬁﬂ 409 E‘ﬁﬂﬂiﬂﬁ’t’)fﬁihlﬂ@fl"l\iﬂa@\umﬁ?

9 Ao Y ' 29 Aa A 9y ] 9/ = o Y
u,azlﬁuﬂﬂmymmmsau LL@'I'E)'H]?JBU'(’)WﬂWﬁTﬂﬂii’](lclfﬂ"lyfllllwu?gﬁllﬂ"ﬁ LLE’IS?JTJi}JJﬁTVI”IQﬂTu

MIyanEdangy fe M3 i Tenmayaniwsengw uaz lalddndu nis luigddni g



48

J @ @ 1 @
ul']fJ'lﬂﬁﬂl.ﬂ1B']@\1ﬂf]H A31UB1Y NA ngﬂﬁﬁﬁﬁ\lﬁli‘l&ﬂ'ﬁmﬂﬂTﬂ']fNﬂf]H
v o [
URUNU ST URUTLAZUNUNUY ll?’a]}ﬁ$ﬂﬂﬂglluuﬂjquﬁ1u1§ﬂ1uﬂ1§W”ﬂ

% 4 Y 9 [ ~ A v A 9 Y]
MErvINHEMUNMUN IELTS Llagﬂmuﬁ'lﬂ1\1@']uﬂ’lﬁWﬁﬂﬂ’]H’]@\?ﬂﬂ‘]&W]LﬁN@uﬂUﬂ@ Ulﬂizﬂ‘ﬂ

v
v A

o 4 ]
ﬂ'JuJﬁ"liJWiﬂGluﬂ'lﬁW”ﬂﬂ‘]%l']f]\‘]ﬂf]‘ﬂﬁuuﬂﬂ!m IELTS 9g3zaun 3 ‘ﬁ@ ﬁﬂ')’]ﬂJﬁuJWﬁﬂGlUﬂ'ﬁW”ﬂ

Y 1

@ o w o g 1
NHIDINHHITMNANIN ﬁmmijuam%}ﬂmguuﬁn 9 TuaaumsanawamnIiY 52119

q

mM3yadoa1sdenBIsIngpinmsgareinios uaziitlamniediumsnanisdingy Ao
] @ 1 1Y0 o 4 1 J v
ms3 lifi Tomayaniwdangy uaz la'lddndu mslugddnan lidhensalnwdangu

Ao naa Uszrinlumsyanisengy nazms hiflanuiduneidinguneinudeya
duduazuims

a J a IS {y ¥ @ @
URUNAUATISHTIND LﬂuuwuﬂﬁUlmzﬂﬂﬂzuuuﬂ31uﬁ1u1iﬂ1uﬂ15mﬂﬂ1yWENﬂi]H

Y v A A

¢ o A 1 o 4 ¥
A IELTS Miga Ao laszaud 2 fe luansayaniwidingulumsdoaisaie
0o v so A vy Y 1o o g A o aYo o o o v o Ay
Adnnduiug i 1d wa lauasdniau q o Mddiduiamdengeldmmezdinguing
Y
Y ] @ Y 1 9 o 9
wniu ianunsayanmedengelugduuuilsz Teala deudrelitlymilumsianudile

[ 1 9 [ ]
Tunmswampisengy dauilymineaumsyanizdings ae Ao 3wl Temaya

@ 4

[ = 19 o 19 4 [ Y
muoangy wag luladndu msTidmdnn 1 hensainpdingy anwers nad uaz
Yseninlumsyamudangy

[ [ 4
NNHATZAVAZUUUANNAINTD TUMIYANBIBINgBAMNUN TELTS nagilymn
NNAUMIHANTHITINOHUBILAAZUNUN WU UHUNDTMS IATZAUAZILUANUAINITD
% I'd { v 4 a d 1
Tumsyanmuisengua el IELTS gaitgane s2aD 4 iloaninueuniimsituupuni
FY A o Y 1 a ~ o 9 o A o
Avanauaz TodsnugnMrIaNmAIniga Sulludesyamuidangs lumsdeaisiy

1 Y
ANAIF1IANIA 1NBAD LAY LA tazeTuIedUA UTNT Wiounadsms 1Faussu

U g

=) a 1

a o ) Y o = yJq ¥ [ A 1
UIDUINITAN €] VBIUIEN VITGlﬁWUﬂQ']u‘JJI@ﬂ'lﬁ]lﬂslfb'ﬂ'n%l']@\iﬂﬂH1Uﬂ13mﬂﬁ@ﬁ15u1ﬂﬂ31

1 a 4 a @ [
LLW‘LlﬂEd]u FIULUNUNUATIENTIND 'lé’fszﬂﬂﬂmuuﬂammmm“lumsmﬂmywmﬂqymu

J a A

p 4 o A - o
inaial IELTS ffgane s2a1 2 iloennuruninsizigsnad loma 1a 19nm1dangulunis

a

a

y Y 1 a { o a J <3| v o
W“ﬂﬁ@’fﬂiﬂﬂQﬂﬁW"]ﬂ’J@N"ﬂ'l@ﬂ@ﬂﬁﬁﬂ LWi'l$ﬁﬂEm%ﬂWHﬂlflﬂ!LNuﬂ’)Lﬂi'ﬁ'ﬂﬂiﬂi]L“]J‘L!ﬂWﬁ]ﬂ‘V]1

a <Y a A o 9 a o 3 = [ FY= A [l
JTGNUNTAATIEUUDYATIND VOYAUTHN VOUAIUNTITNU ANUU ﬁ]\?ul,llﬂ’f)flhlﬂpjﬂpjuﬁi@hlﬂ

Do e

1 Jq ¥ [ aa o w 1 v o
ﬂ’tlﬁlulﬂcl“]fﬂﬁeﬂf]\‘]ﬂ’q‘HGluﬂﬁWﬁﬂﬁfJﬁﬁiu%’mﬂi%%T)u ﬁ’)ullwuﬂﬂi$‘lﬂﬁiJWlJ‘ﬁ!m%LlNuﬂ"lﬂEJ
Y [ J 1w o A
"lﬁimmmuummmmmslummﬂmmmﬂqmmmmm IELTS tmHu ﬁﬁ) JEAUN 3
] 9 ]
1119991099 2 uwun Ims Ignpdsngulumsyadodisiugndaniaemamnnimmun

L4 a @ a 1w @ L= J
UNTIIEUTIND !Wﬂ%ﬂﬂhm%ﬂuﬁﬂ ﬂ1iﬁﬂﬁﬂﬂﬂgﬂﬁ1ﬂ1ﬁ1ﬂ‘iﬁw1ﬂ RISV uaxmiwugﬂﬁlnmu



49

asoad Al Tomalumslgnmwdnguieyadeas Inmsindunas 18190 edangulu

aa o v 0’/‘
¥IalszaTuuenss



=
Unns

a1 wazensemwa

m3dveFed fawwazanuaunsalumsyanmwidinguivemsdeasves

Y AR a o an d o w A v J awv
Wuﬂﬁuhl‘lflﬂ:ﬂ'iﬂ!ﬁﬂBW UIEN UFIUT ’e‘]’au”lau 109 (WK1¥U) (BOL) M?ﬂij‘ﬂﬁgﬁﬂﬂﬂﬁ’mﬂ

e

=1,

q
1. odaszauanuansn lumsyanoeng o s FoasueIniinuusEm

a

[ 1] 4 1 1 = 1 a 4
BOL lunmunlszmduiug ununihevis ununtheusns ununiheainsizigine
d’ =< d‘ (Y] (% d’ d‘
2. MeANHIMAZ 3T YN UNEINUMIHANIBIDINOBINNITTOEIIV0I
Y] Aa o 1 Y] Iy o 1 1 a 1
WUANUUTEN BOL lunmunihedszmaunwus ununihevie ununfheusms ueune
a J a
WATIEHFIND
A = = [ 9 [ 1
3. ionfSeumosunnuasn TUMIRANIEIBIN BN IATUAINAGEAA AL
A Yo o o 7 = @ Ao
mawouTee Msldmann leinsal uaznssondosusamiinauusTn BOLluuwun
[ [} 4 1 1 a 1 a 4 a 4
dszanduius ununthowie unundhousms ununihonsizyigine ens1udennu
HANANVDIANULNUNNAADANNA N30 TUNMITHANIHIBINGHUYBINTINNIUUTEN BOL
%30l
d’ A d' 9 aAav A [
1n3ealeN 141un135398 Ae uuunadeuANNEINTa lUMIYANBIBINGY
4 [ o 4 Iy
(Speaking test) {N@NAADUANNAINTD TUMINANBIBINGY T 1a0adnIunIsal M5
[ 4 1 a [ 4 [y
TNsANNINT1IANNA A28 6 Tagiszasn Ao M3 Toumeligna mssurhndeniw

A a 9 a o A Yy 9 ~ 9 a )
MITDUDIMTOIAUANAZUTNMT MITVITOIVDI0UTUU NMTIFNUTZVY M3 InTaanona

a o o d I [ o a I %% I
VSEN vazuuudumual idudnsazuyumsowmandaiada waztumsdunsalnazau

A R

e yMIMInan I8N HUBININNUUTEN BOL

agUdmamsIvde

]
=

M339e Foailyrwazanuansa lumsyany189nguINeNs Toa15v01

Y] AR Aa v Aaa d o w =\ Aav 9Y v dy
wumm”hnﬂ: DIUANHYT VITHN UBIUN aaullau 10A (WHIFU) llWaﬂ"Ii'Jﬁ]fJﬁiq‘]JWﬁ“lﬂﬂﬂu

v
=

1Y J { o 1Y o 4 4
nniagilszasndon 1 Hfaszauanuansalumsyanimdinguomsdeds
YBINTNNU VTEN BOL WU WHAOUIHUALTMINIEAUANNaINIa lumsya

o o { 1 Y 4 v T J
MEVINHEMUDUNUDN IELTS ﬁi’)fﬁligﬂ‘ﬂ 4 ﬁi’) mmmﬁamﬂﬁ@mmaaummuazﬁﬂﬁ]



51

Ao Y ' 2y A A q9 . 9 o
IMEINBULTDU l!@l@WﬂNﬂJ@WﬂWﬁ’]ﬂﬁﬁﬂﬁl%ﬂTB']UliJLﬁiJ'lgﬁiJU'N ﬁ1u15ﬂmﬂﬂ131ﬂﬁﬂﬂyﬁlu
[ 9 P 9 o [ v 7 =\
E‘IJEL’U’U‘]_]igIﬂﬂ‘ﬂfﬂ%@uiuﬁﬂWUﬂ’]ﬁﬂlﬂﬂu!ﬂﬂ WHNNUURUNYSETURUS LAz N UL
@ o 4 { @
55@1]931“ﬁ1u13ﬂ1uﬂ’]3mﬂﬂ’]y1@ﬁﬂf]‘H@l”liJlﬂﬂ!“ﬂ‘UfN IELTS ﬁﬁgﬂcﬂ 3 ﬁ@ illlﬁglslg]}'lélml‘l]ﬂ

[

P 1 u’/‘ @ 1 @ a J a
7 9 lugnumsainquinamniy Insvgar:intes WiNOUUHUNIATIZHEITNINTZAL

1 [ [

anuanso lumsyan s senguanuRUes IELTS Nogszaudiga szaui 2 Ao

u

] A < A Y o ] Yo o oI A [
Tumwnsademsilugossn walaidud o luawnsoldddnnnionanmisengulu
09.1’ dy Y q Y [ A 9 o w A Y J qs.:’

Juinug e 1d Mdnmidengulumsyadeas lammzmdwindgunomiiniu
@ sy A A= =~ o v A
adagilseasdden 2 NAnwaz iy ufeIfumMsyanIIBINguINeN1s
AomsvosminauusEm BOL wuh Yamammsnanisidangevesmninauusiv BOL A
1. lifiTomeyanwidangy uaz 1 1ddneu
2. A8 Ysgnii nad
3. M3l
19 t4 [
4. m3 g hewnsaindangy
(=) Y Y [ A a 9 a a o
5. M3 HAMLENIAIUMIBIBINgBITITUA LA UTNMTVOIUTHN
o s Y ~ A A =i =1 o
nningilszasaden 3 ae menlSeumeuanuansalumsyaniydingy
9 [ 1 d‘ Yo w 4 4 =S
nmuaNuAgewaaazmayenlea msladidun hensel uazmsoendsives

@ a o v o J a a 4 a
WinNUUTEN BOLlunkuniseanduius upunvig ununusms utnundingisnging
INONIIVAINNUUANANYBIGNBULNUTRaAEA NN ITa TUMIWANIIBINT VBN
WINAUVTHN BOL %30 11 Gaman1sidewnd

o v o Jdo @ {
wiinOuupunlsznduiusiuusunne Tanvamnsalumsnemudinguieg
[ o @ { [ 4 S @
Tuszaui@ednu seauf 3 e dwnsonaniyoangs lumsadeas luaoiumsaing i
A o o w o w 4 o w 4
Tagmwizanumsainguiag insngasedn Idedinanedudmdnd e Tdmmnzdni
~ 9 1 3 [} [ A o 9
uwaainiu Tuennsananiwisengelugluoulss Teaigudou
@ v o Jdo a = @
wiinOuurunlszanduiustuusunIMg Jszauanuansalunmsye
MBIBINBADUTNANAY Ao WilnauuwunUsMstaunsananmedengslumsdos
Yy [l o A v Y @ Y 1 a g ¢ v
148 ogszaun 4 nagansonamoengy ldnounugniaena Wil luanumseingli
[ 1 @ v o J [
woammoangy lugiluuuilse Tea saniinauununiszmnduiusamnsanan1y1oIngy

Y o T @ A IS Ao 9 ]
I8dug q lieunsayanedaingelumsdomaiugduunilss Teadgudou vgavzinios



52

@ v o Jdo @ a L4 @
WINOUUANUNY SE T URUTA LW NOULRUA AT IZH HTzAaUANNEINTo 1
@ Y 2 A o [ @ =
ﬂ13‘1{‘|ﬁﬂﬂ’]‘]&ﬂ@\‘]ﬂ€]‘ﬂ1ﬂalﬂﬂﬁ o WuﬂQWullWHﬂﬂﬁgaﬁWﬁﬂqu‘ﬁﬁJﬂ'J"mﬁ1N13ﬂ1Uﬂ15W”ﬂ

'
v A

@ [ ' o a L4 a {
MPVINHYICAUN 3 muwamnmmmqy”lﬁ’ﬁmwwummgmummﬂwmﬂ%ﬁﬁ

E]

[ 9
v A [ [

(% 1 { o 1o 4
ANUAITD TUMIYANEIBINEEETZAUN 2 Nenunsayanmeiseng Tauafidwidw «
Y
1w @ J v o J
uazfuiaemniy Imsvgars inunniumunlsgmnduiug
WHNNUERUNVIBAUNTNAIUIHUNUTMITANNE NI TuMsyan1w189ng
A Y Y 2 A @ = o o A A
naeudlnames Ao WinnuuruANBNANLEIT0 TUNMINANEIBINGEIZAUN 3 AD
[ <A @ 5’ 1 o
amwnsananedangu laluaniumssinduine imsvgarz Inuensa dauninau
prunUSMITnNuaENsaTumMIyanEISINgBIZAUT 4 Ao ansayanuIsIngy 14a
J J S Y
AADIATY TABIRIIZTDIUMIANAUAY
o Y @ a L4 a
WHNIUERUNVIBAUWITNAUIHUNIATIZH 3N Bawansa lumsya
@ 1 1 Y a o @
MEBINgEADUIILANAT A WITNIULEAUN IR ZHRTEAUAINEINTD luMTHA
o o A o 9 Y I ° IS o v A Y
MBIBINBIZAVN 2 Ansoyanwdangeios wa laillud q uazidusrdnindune
1 3 1 Y A 1Y Y A Y= 4
Wiy sanARtuERuneasananedngy Idiiulsz Ten doas 1daluaniumsel
Ay ' = v 9
NAWAY 1ADIITIMINYAYLINING
@ a @ @ a L4 a
WAL UM FUNTDNUUNUNIATIZHEIND AN NITDIUMTYA
MBIBINYEAUANA NN AD WITNUUAUNDTMITAINTONANBIBINOBOYTZAVT 4
5 [V v U U P 1 o
FaamsayanE10ngy lhedaaewnal Taemwiz lugnumsaindguine uawinam

a d a [ 1 4 @
LLW‘Llﬂ’JLﬂ31314‘]5"5ﬂ‘ﬂﬁﬁJ”ISﬂWuﬂﬂTH”lﬂﬁﬂi]Bllﬂg{ﬁ@EJ hlllfﬂllﬁﬂWﬂﬂﬁ@ﬁﬁﬁ’)ﬂﬂ”@?’ﬂﬁﬂﬂHLLIHJ

v k4
515z Ton'la walduadidminduneminiu

a
ansiewa
Ay Yaw 9 o 3 A ) Aa Ao
%Tﬂﬁb:‘]JWﬁﬂﬁ'Jﬁ]EJ Q'J‘ﬂflllﬂuﬂﬁuﬂﬂSZLQHVIﬁWNﬁﬂMWNTfJﬂﬂiTﬂNaﬂ”l'i’)ﬁ]ﬂ(lu
2
s1azidenndne 1l
[ [ 1 ] 1 J [}
mmmmaaiumswﬂammamqmmwumm BOL ﬁauiwﬂgagﬂlugﬂmmmuﬁu
=2 A U v 1 o A Y = a A
ﬂ\‘l‘]_hl!ﬂaN o ﬁ?l!slﬁig]luﬁ"m"ﬁﬂmﬂﬂTE”I’E)\‘lﬂi]’]%lbll!ﬂﬁﬁ’ﬂﬁiillﬂﬂﬂNiJ‘]Jigﬁ‘V]‘ﬁﬂTW
[ Y I o 1 o 3 =\ o ]
W”ﬂﬂWHTE]\‘lﬂQ‘HulﬂLﬂUﬂW U]JJﬁ1h1ﬁﬂw,ﬂﬂ1‘]ﬂ1@\1ﬂqylﬂuﬂigiﬂﬂ HUNIUYATIINITEHINNIT
o =\ Aa o w 4 1 [V Yo o 4 3
W“ﬂﬂT]sﬂ’tNﬂi]‘H UNITAANTANN gﬂ!,!fﬂ’ﬂﬂigj&lﬂ ﬂﬂuﬂgwuﬂﬂﬁeﬂflﬁﬂt]‘bl mﬂ%mﬁwmmﬂu
o v JAY s Y o o Ay Ya 1 A A o
mﬁwvmquma LLQZU]JJI@@]ﬂﬂﬂﬂﬂ?ﬂnﬁﬂl’lﬂEJL!%TﬂGIﬂ’JGIN‘IﬂGIGluﬂ§$Iﬂﬂﬂiﬂﬁﬂ1uﬂ15ﬂ!ﬂ

19y = @ 1 1 3 ~ 9 A 9 [ Y 1 S
Vl,ilﬂulﬂfl uwufNm1J1amummuwmmmiﬁmmmzm@aamimamy1mﬂqy"lﬂamm



53

Uszansnw awnsoyanedingelugduuuise Tea Whlamdsguianaeanayalu
Jd 1 (td‘ 9 [ 9 [ tﬂ' egj
nnaaumsel limwizaaumsainguiag uamsldnmsengulumsyadoars v19asa
<3 = 9) SN 1 9 A [V 9 1 9 A
anu Imsls hensal ligndesrsemsnanmisangy Tdney higndesnTemumzauy
[ @ d 1w ' @ a o
nmeamuilymlumsyanedingy 1InmMsdunBEinguAIE1INITNNIUUTEN
o 1 Ya o 1 [} A o zﬂ' [ 9Jq 9 [Y]
BOL 1% 12 w1 gavewnn wiinnudidlgrisesmsms lineslalsnwisengslums
A aa o w o =) Y Y Yy A ' a
wadems uFInszd1iunasmsiay ualinig 140 e189n BN AU UUNY 15U MIITEY
M3 HazMIle HAZIPIaIND MINGINVTYANBIBINGY NEIYAHA BNITEIAA

[

Thensal ligndes naaaudus lagumsyanimdinguuesdines e1eitzyan1818angy

=

= o A o o ' o A A vy Y
"lwmmuu% ”lmﬁvauummmﬁm@mmywmﬂqymaﬁmﬁaaammaﬂmamwaﬂ@m

U U

1 '
1 A

[ 1 ay ¥ 1 o Y A d' 1Y Y Y] =1
Au9A99a 18 Yszuin ldvan@esmsyanizowingy TasmsTdminaunuduiye
o ) o ' A A A 1Yo o o o ~ P
Muoang Idyaunudnes dauilyion o Anude luiddninmdengy nnwug
[ [] d o [
namumpIsIngeios sy Tensel duaunnedingy nanmsindunsye
[ 1 ° o Y 1 A A Y @ [ ay
MuvIngpedaiuaue Ml lawnsoyadedswio IlAnoUNU1IANTIAAIY
@ Y
Mu1oangu Ia
Av A 9 Y [ ao o = ~ A= 9
HaM51907 IddoandoanuNUITeUeIO YA ATAARS (2550) NANEIWANTT 19
do [} [ 4 4 Y]
anumsaiarasslumsiannanNuango lumMINan18I9IN BN MITOAITVBININIIY
Aa o [ S 3 o do o 9 [ 4 Y] 3 A
vsHnasusu lssoumes msgana TagldmsdumyalniinaIuna 30 Ao aoun 1l
HJymmsl¥npdingulumsyadomsiugniiriaemna Fanun wiinauiinamwaa
o Y] A @ Yo o Ia 9 Ia =S
anuiulalumsnamdaingulumsdems naaldddniina msld hensaine sonided
A = Y ] o q ¥ Yo A ya o o
Aa tazlimsundymidrenmsuuznihld ldwodsams Issnumiedinanwdengy 1 uaz
@ @ v % do
NATOUMINANTHIBINGBYDINTNIIUADUTMITOUNHIOINO AN IUNTEIT 104

[ =

HaaNtAe ANNAWNTD TuMINANEISINgBUINTNILEY TuTEAUAY HAzIUITB95

[

= AaaA U a a d‘ o 9 [ d‘

NA NI YDADDU LATITUTAT VUANE (2556) ‘Vl’s’ﬂﬁ’J‘ﬂ‘ﬂi‘g“ﬁ1ﬂ1§1“§ﬂ11§1@\1ﬂi}1&1m’0ﬂ13

4 a @ o J ~ o

ﬁﬂﬁW‘iﬂJ@\iéﬂi%ﬂ@Uﬂﬁ%ﬁUﬁ? UTIUWIARN N TYY i]\iﬁ’)ﬂ’@(iﬂ&l{]‘iﬁWu 1UIU 30 AU

d! 9 [ awv dyd av 1 9 =) 1 d'

FITDAAADINVITUIVYU AD NANITIVYNUIN ﬂmﬂﬂﬂﬁ@ﬂuﬂﬁmﬂ o ﬂTiuliJﬁHﬂiﬂ’df]’ﬁ1i
o Y o @ 1 E ) FY Y

ﬂTHTENﬂt]‘]elllﬂﬁlﬂ1xigﬂ1’iﬁﬂvl'381ﬂim ﬂﬁ'klilf?ﬂlﬂit‘l’c’fﬂﬁﬁllﬁgl"lﬂii}ﬂ’ﬂhﬁfoﬂi"UfNQﬂ?ﬂ

=\ < Y Yo o SN 1 9 (= o [V A Y z ~

Hilszaumsaltion GlG]fﬂTﬁW‘ﬂU]JJQﬂﬁ’EN UliJiJﬂ’NiJiJuGl,ﬂcluﬂ1iW"ﬂﬂ1HTé]\‘iﬂi]‘H AUAU NNATIN

k4
lawaneenguiuyiaend ldansayaderFy Turii tazvensivazidsadoyaves

U

a Y

audmelufmiugndiaiena luansonanpisengy ldedendewndiuas luaunso

v
o [ 1 = v w (% awv a ~ 4
Tdnnunmpdaingyldedgndss BnidedenndoenunuITeves 30101 A5 82291



54

a d v J ala 4 o ]
#ina 10A29 LAz AU YANTWIUNYS (2559) IdANBUTE9 MINAUINYZNTHA
[ d‘ d' 9 =S (% [ = a o
MuvInguiemMsdeasvesdisznovordnuiauny Ineluiwiaguassit nansive
1 (% = 1 ] 9 = A Y C% =
WU szaumsAnsdu lvgvediszneuednuiausi lnene szauiiseudnyineulale
uaz hildldanuaulanwdinguiaziihunldwamodoarsnuanaaienaludiums
= KX o Y dy kY [ ' 9 v
Usznovuo1dn 3 Idunug Ui mpsngueou lemalunmslenuongulu
A ] 1 as 1 [P=1 [ = ) I 9 =
msyadeasnuramal lunn ludesweaemsdndu sindluilymaesdilsznovedn
wiauay Ineluiwiaguaswsiil
1 ao dy 1 @ ao a a A A Y=
uauATetinananUUITeves Nes Aall (2559) i ladnulynazgilassn
mumsiainyzmMInanEdIngy lumstuvesinins les1vesusinensunani
Tagwamsfnywu Aans lesrdulugaulSyanasuazergmae 36 1 Tanuinedu
(% 1Y 1 (; 1 o J
MuvIngpuazimsdndumsnansengegaiuaue uANAMIEIUAYUYDIOIANT AD
4 { o [ [ 3 Aaov Y
PAVNUINYBI0IANTNIZAAIANEN MVBIYANAINT TUATUMIYANIBIBINGY FINaIToil
1 @ 1 1 9 Y [ = o Y
W wiinOuau g lnnuineaumesingeuazmsdniumInanwIsInguiioy
4 < 4 @ @ @
1Az NNBIANTNNS DUN I ATUAYUMINALIFNENINUDIYARAINTNINAIUNITHA

MBP1OINYEABUTY

Y
GIGEIGITTE:
XY Iaow A Y v 1 dalﬁ
MNHANIINY GIselderdueuuzasae liil Ao
=\ @ 09/’ d’} ] d o w 4

1. asimsdoumpidangudunugu sy Tensel sdni guovilse Tea
9 (Y a o w 4 v 4 4
duu sazdeumsnanedingy ludialszdriu msyadomsmalnsdni msyadodis

{ o o @ o s A @

Tuiiauldduminau Tasmssmesaniumsaiie iwinan 1ddnyauaziiss Ton
Tnsal mdwilumsTdneuiugnainiaend dreaaumssitiass uagduiums
NAABUNMIYANIHIBINGBYBINITNIUAD UIAZHAINNNMIAOUNMTNANHITINGHAIINS
o S A o a A o (% o 09/'
$ravsanumaal iodalsz@nEnmiazHadns M RANIHIBINgHYOININNUBNATY
J dd?' A oA Y =< o [ 14
NaTunse li e limswdsszauanuaunsalumsyanidenguuazud lvilymives
wiinauuAaznIueg 1R

2. s ldwinaudimsyaniwdangsluszriemsiionn lgaw Inelums

=) Y =

wadoms luishaulidosnge niodmuaseszeznadmiumsyanimdingy e ld

U

3 P 4 [ [ o Y o Y A Y
Wummulﬂvlﬂw,mmzﬂumEm‘umiw"@mmamqy ‘1/]']61,WWHﬂ\ﬂuﬂﬁ'l‘1/]ﬂ$1{\|"@ﬂ']‘]el'lf)\’1ﬂi‘|‘ﬂ

v Y
Tiwuens Tilszmi wiendrnazdesnanimidangy dnedadumsilnduliminauldys



55

Y o

@ 1 g o @ o Y o Y A o 4 [ )
ﬂ’]H’]@QﬂQH@gLﬂUﬂﬁgﬂ'] Uﬁ%fNﬂ’ﬂT‘iWHﬂ\ﬂuvlﬂlﬁfJLﬁ‘ﬂ’]ﬁWVlﬂT]&l’]ﬂQﬂf]‘H AIUIU LA

a

[ 1< 1 19 @ [
UszTonlums Tdaoudieniwdingy umsmeianndneninlumsnanusenguues

9
=

o SldQ‘
ninnulvage
HA9INMIITBI04 grazanuaso lumsyan 19N EINeMs Toasues

Y AR Aawv Aaa d o w o Y9y a o
Wummll‘vm: ATUANYT UITEN VBIUT ’e‘]’f)u”lau 109 (UN1¥U) (BOL) ﬂ?iﬁ@ﬂﬁﬁWﬁﬁ%ﬂqu

)

Y9IUTHN BOL aszviindailymazanudinguesnnudinsalumsyansingbves

Y

winau wieunsdeamsiminauvesnism BoL Ianwamwsalumsyaniwidingu
4 4 4

v A

A A AaR @ 9 A o Y
INDNITADAITNAVY ﬁ"liJ"Iﬁﬂ‘i{j@ﬂTHW@\‘]ﬂE]H"’IJLl‘W‘L@WuVlﬂ HAagHANININNINAIUNTYA
o Aad £ | o sldy Y [ A
NHINNHHNAUIVU Iﬂﬂi]gllﬂ'lT‘l]@Iﬂ?Nﬂ'li'E]‘]J51]?]'3']3J§W1!§'lu1/1'l\1ﬂ'luﬂ'l‘kl'l@\‘lﬂf,]'iel o
9 4 09.1’ dal = [
Tl'lxiﬂ'luvhﬂ'lﬂﬁm ;s,ﬂuuuﬂiﬂﬂﬂﬂmwugmuamuumﬁmi ﬂ'liﬁ»lﬂwjﬂﬂ'l']el'lﬁlﬁﬂi]‘]slslu
J qa/l dy ) o @ [ J o Y
ADIUNITUAN 9 gﬂl!ﬂﬂﬂ%ﬁu%u?ﬂ]uwui1uﬁ1ﬁTUﬂ']iﬂﬂﬂ'l']el'lﬂﬂﬂi]‘]&lﬂ%ﬂﬂiﬁ‘%lﬂ i]ﬂﬁlﬂiJ

= Y o A Y o Y Y 1 o £
ﬂ'liP\lﬂﬂjuﬂ'lﬂﬂ1uﬂ151{‘\l,ﬂﬂ'l']el1ﬂ\°lﬂi]y LW’E]GlWWHﬂ\TIHlI@]W”ﬂﬂ'IH'l@Qﬂi]']el@ﬂ'lﬂﬁll'l!ﬁh@ YAV
o Y @ =\ o (% Y 1 ] I A =) 42’
mﬂwwuﬂﬂuummmmmu ’E'T'lll'lﬁﬂ‘l{“l,ﬂﬂ'l‘]%l'lf]\‘]ﬂi]‘]%lvlﬂﬂfﬂﬂﬂaﬂﬂllﬂaﬂ meﬂumlawwmmju
Y ¢ o o Y 9 =~ v a 9 a a o Yo
‘Wﬁ’i]‘JJ‘ﬂ\'li]ﬂ‘]/l'lall'ﬂll“ﬁlmgi]ﬂ’E]’]J53Jﬂ'lflslulﬂﬂ’3ﬂﬂﬁuﬂ'luagﬂiﬂ'lﬁnﬂﬂiglﬂﬂs]]ﬂ\‘l‘llﬁ}lﬂclﬂﬂﬂ

] 9
o =\ [ Y o

wiinawgnau e IdwiinauansalddeyanugnAmeri Insuazanaenaldeds

QU U

ANA0d LazFIvAUATUMNAN A NARDNINNULAZUTEN BOL

U



UITAUNIN

~ = ya A A o
nuadssa TawaSih. (2551). msaAnwIms 1¥nenssumsyaionmsaeas lumsnan
k4 o v A ai’ % = A a a o
ANUAMITONUMIWANIYIBIN BV NG UTULToUANITN 1. YTayainus
Aadanaasuviniuge, a1 ImmMsaoumuIsIngylugiuenmanlszme,
UHINGIRYATUATUNT LT
= a - = = a o d’
N3ENTNANEITNST. (0.U.1.). unuiimInsAnYI1v09NTENT NANYIFTNT RUUN 11 W.A.
o 1% = a 9 =R 9
2555- 2559 @1inaulaansens9AnEIENT. 19199 1ae1n
http://planning.tu.ac.th/images/Download/03Strategy/dataStrat4/2 05.pdf
Ly I'd 9 [ d‘ d‘ a AR
noba Tawgamiiu. (2559). M3 15MBI89ngENoMITaTUIIfINT INY: NTAUANY

a o U

4 a A A v o
vismuluiinugaamnssnonazuns. N3asgnsysnia, 30(93), 146-159.
[ [ d Aa [ Q( 1% { o a 4
TN 3318399, (2553). Office tatk MWI89NGH IUNTNIL. nTUNNA: duaihes.
AUNSY IAUEDO3. (2553). MIHIBINGHUILIFIA. NTUNN: Ui Ing.
Y] d w o 4 o o
N3anbel Fogrssusnual. (2554). MINALIANNAINITORIUMTYANTHIBINGY
Aaa o a a A o a a
NNAALNYINAAAYINEIVIA. INNTNUTAalenaasuTaga, a1
MYIOINYY, VUNAINGIAY, UHIINGIFEUD UL,
93071 A, 178 YEABOU HAYTUIAT DUANL. (2556). @15291]11MT ¥ 1B16INg BN
o 9 Yy 9 a v o s
oA VANAIIENOUMTTIUAT UTIUMIAURN INZAYY 991 IAGTIHYTH .
a a A Y a a [ 4 4
IneinusAadmansumiagia, @1913MBI8INgEINeMS TOFITENa,
TUNAINGIY, YH1INBeNA 11 1a851¥NInaf5 %50
a d Aa d v d aa Y] o
101 ATEZI9H, NN A19A9 AT IAITUN UANTWIANES. (2559). MINAUNNBEMNTA
[ d‘ d' 9 = [ [ =\
MuvInguiemMsdemsvesdsznouordnuiauny Ineluiwiaguasiasiil.
o 1% o Aa 1% 1%
NTNITUYHIMAATUOLTIANMAAT YHIINGIAETIVANYUATIVE I, 7(2), 229-241.
a o a a 4 a a @ o o 4 a
W lauiid ArzAad, 215U150 Auamal uaza3a Juns i, (2529). en@1naTUAIING
o o a [
MYIOINGY YA English in business. NTUNWA: PUIAINTUUNIINGT .
[ [ a o 4 A, A o o LA
Uiy SAUNNNHETIA. (2543). HavaINMsAOUNATIF IuMSUGauIus nineanuawiso lu
o Al A Y ad Aa o o s v A
MIWAMIDINgUADMIaOas a3 1¥nads lumsigduiusaiveainiGey
A

o o A a a 4 % a a [
‘ifuilﬁﬁlllﬁﬂyﬁjﬁ SOMNUNUTATNTATUVIUUMNG, F1UNIFINTADUNIHIINGY,

Vadininends, 3aInTsiumIne1ds.



57

s A v P b P o A A o
JUUNIT MFTTAU. (2555). MId1529A1WAeINT Tums lsmpieanguwe/seuud1s
~ o o ) =~ y
Feulumsinevsumpisinguvesniinaiuaienul Insideunuenedl.
a a A o a a [ I a
MeUNUSAaUMAATUITUNG, T1VITIMITOUNBITING BT UNBIUIUNA,
FaunaInede, NInedeasvaIunsuns.
news fall. (2559). MIwaNnEEMIRAN BTNy IUMIMAINYEIAINT Tos:
= ~ a o a 1 9 1 d!
MIANEURWIZNTA VT ENONTY Ysznouginvnoditauaniia. Tu msiseyu
Y ] '
IIMIUALIAUONANIUTVYTEAVIIA ATIN 3 A1IgNAITTHA 2: YsannT Iy 1y
s PN o A ] = a o A
BNAN I gAY (MU 243-251). UATTIFAN: INBIAIUATINFTN,
= 4 1< v A 1 o = 09)/ A a
330301 waeian. (2554). JadeNlrHadoMIWANEIDINBUBAINANHIFULIN 2 a1139
[ 4 a Y] Y] Aav
MBPIOINYY AULAIAAT WHIING183 150 IUVANTUNNUNIUAT. 215815908
uagwmu, 3, 52-58.
[y [ v % =) [ Y
§INT AUATENA. (2555). msianinsemswanpeingy luFiaseariu Iaelsuninms
AUNUINIBIOINGY. NTINW: ADITUMNH WAL TAUTITUUIUIGA UN1INIAY
AT,
4 a =< Y @ A Y
AT WIEWIHY. (2554). Msnuymivesnsyaniydnge lumsdeaisaigna
YIHAANVULINGINITIANT YUINGITENBATAAATINGVVARTIIH §a1AY 2550
[ o
D9 AUBU 2551, NTAITUYHEMAAT, 18(1), 85-97.
a = = [ 4 dy Y o A
uau auzades Tana uazuIsTanyal NDYITIN. (2556). AINTONUALTINHLNIT AT
I F4 ’ y
MYIBINYHYOINUNNILYTHNGTAINeUNe? Tuvaiuiiday iWemsgyseyau
ATHFNVDUTEU. NTUNNI: YN IINGAYINFAYAIUGUUNM d01fuIdenas
W,
9 [
asdsen g lale. (2545). Seunwisanguiu 11 uawe lu l8an i iau 2 (a5019).
] do o A I'd
AUNW: gaddaridniniiu.
Usefaas aseIndnoq. (2554). wpanssumsaaun v lusenavginauvedniinan
9 o A a a 1o Aan a a A
AOUTUUMIATONDN @M UUANSIUITHN (CPA). MeinusAalmans
UHTde, 81N MITRAITILHINIIANUTITY, VuNaINe1ae,
wnMneasaailing.
13aie yayiln. (2550). maWuminsemswanmgingyvesiseud vy Inons 1935401
a a I o a a s A 4
aouile-wa. Mntinusaalmaasuniiuga, @193 MnEIMdasnensaeais,

a @ 4
UN1INYIAYTITUATAST.



58

a J 1%
Ua 2w T neuns. (2552). anmmuasilyms [9nmpsinguvesyaainsas gy lunms
a [ a U a a oJda a o
TuTmsgiheanmusaanma: nidiany Isane1u1agasang. INeTINUS

Aalenaasuvitiaig, vINMEIBINGY, TUNAINGIAY, NHIINGIAYIIFAY

a J
9ATAND.
a o [ a v J
WIETIA A1l0. (2550). gAEAISABUAIIBINGY. NTUNNA: DAHTITaieN].

a I a v d @ ]
WUNIUAT 0INIE, 2T Fanze Tu uazAnsal Nauaans. (2556). myd1saailynuay

AUABIMTHALITINEEMTIN-NITWANTH189NgHYOINGUALTENa U1 TN LI
a I { a a A v a a

Inga1s USHIUHMINSIINN 9.0521). IMeUNUTAalmaasutama, 819139

MBPIVINUINDMIAOEITAING, VANAINGAY, U 1INeaona Iulads1vuena

A o
ATINY.
3 A a 4 a 1A o A o o a 4 09/' A
Wy JUewes uazsy Tuun. (2552). gliedndangy tiewanuA3e (WUHA3IN 7). ngaunna:

ANNUANVABF.
o 4 % 1% o
Wil WA, (2553). ANWAWITOAIUINBENITINUALMTWANIHIBINGHYBIWITNIIY
Y 1% a o A [ v A [=Y =) 4
gousyluaauysmsarth luvasuneod 99vIaded 1y, Aneiinus

Aalenaasuritiaing, evINMEIBINGY, TUNAINGIAY, NHIINGAGTIFAY)

= 1
ea 11,
d Aaa a J 9 9 [ 1 A
grInIal WIodall. (2557). ANUABINITNIAUNBIBINBUDIGATIHATINMINOUN U

AN IAVOULAY. 215FITMITUTMITUALNITNONNED 'Z‘na, 9(2), 16-30.
v oa ¢ ~ e 1 v A P oA ~
25105 NSNEITUNTAL. (2558). MITIVEUNIUIVIBINAT NATTA (WNNATIN 3). ¥a13:

s 0 A v
INN)ANTIOFU.
(2556). ThseiFaaunguyseaviawwa ianuamsad inyen 1819909y

4
L)

uA A iaa.
[ ° U 4 a a Ia % a a
61]80’)8/?14?Wff@?ﬂf)?lﬂﬂ!%iﬂﬁij?ﬂ. mmuwuﬁﬁaﬂmﬁmuwmmmm, T

[

Y] 4 4 a 4 a o
MPBINEINEMIToasaIna, auzAalemans, umineaoma lulads1suena

AIT5UYH.
o A Y = o A 7 =L a o
TUNU FUYIL. (2554). MIANYWWINNMTHAWINTTOX15018 IUeIANT NTAANKI: UTEN

a a Jd o w a a I o a a o
Taﬂmu (?‘Vlf]!!ﬁuﬂ) 21N9. 'JT/]EJ']HWH‘ﬁﬁﬁﬂﬁ']ﬁﬁiiJﬁ'lUﬂ!“ﬂ@], T1V1IFINITIANIT

M1, dusnainerds, umanedoma Tuladssuenagissugi.

[

=4 =\ Y 1% t:' d’ o
UNUY NOIVYI. (2552). gﬂ!lililﬂ?i7“])’ﬂ7y7ﬂﬂﬂf]y"llﬂﬂljﬂﬁ7ﬂi?‘lJW@PJU T aguNoNA

SUNBFEIAY I INUFEITI. IneHNUTAallenaasuiuda, a9

MBIGINYY, TANAINGGE, YN 1INGIAYI BB,



59

Adgan udanes, Igiia laayns uaza®il g, (2556). maAnygUuyums 15inye
(=]

aa

MYIOINGHYBIWUANIUFIAADOUNTETI DU ADUAATATY T1IA 1IHIAAIVAT.

a a

A o a a [ 4 4
IneninusAalmaasumtagia, @1913NEI0INEINDMT A0 EITEINa,
TUNAING1aY, NH1INe1aena 11 1ads1¥uInans 1%e.

a d' A d' EY ao =1
AuIIY ITNUNBVANA. (2553). NIATINAOUAUNNYOUATOIWoN 1H UM, Tu sty
A Ao Aa o o o [
BMIWeNNNGANTIUMARS AL TINUMART (111 265-296). gATEIT: ONHT
| a 4
AanITNUN.
a o J Y 9 Y] a
gHa1 1hudmsen. (2556). ANG0IN13 190181890 BYBIYAARINT TUaDIUYTENDUMIFIND
T3ausudandalnusiil. 15a539M s Imendedyusiil, 5(1), 29-38.
a a J a o & @ o
gaa mwdus uagiians agudl. 2558). anududulunmsldnmsenguuesniinau

FousudmihvesTswsuluituiieufiornaldveslssmelnelumsishg
YsenauATHINIOUTEY 2558. NTA15AaYManT un1INe1dvasvaIuATUNT
Mmenenalng, 7(2),1-22.

dninnuldansenswAnEITMS. (2558, 26 WAY). MSNATEUNINIINGY: DIFA TES.
1ufi nA 0204/2.3656

Yo A < @ 1 a @
BB HINTTY UASHAIW YLWEY. (2559). UWUWWT@QﬂWﬂi@SLUﬂ'ﬁﬁQLﬁﬁmﬂ'ﬁﬁ]ﬂﬂ'ﬁﬁ'EJUﬂ']i

aswilumdsng ndidnu IsaGeumsauiineny. Nsmsuyremansiaz
daaumans yn1INeIdeuIaTAIY, 35(1), 296-305.

BUNT afade, (2550). msanpwams 1vaaumsaisraed lumsiannanuavse lums
y@myﬁmqyzﬁamiﬁamﬂaawﬁmmy?ﬁw aenwu Issiounes Ins s 9190,
astinusAatmansumiuda, avinmsaeunpidengslugiue
MPINNTENA, YH1INBEATUASUNT 15

oINITl MBI naztfaded Tsiaades. 2559). ¥1aaninausuuns 382559 miery
1enoATTIFPAa s gomuINI. 1910914910 http:/www.moe.go.th/websm/2016/jan/
038.html

8931 WA 159, (2539). MInaaevuaz LT UNaMTISouMIa U IMIBINg Y.

NFUNNA: T5aiuiuragmaInseiumInede.
3851 5UA1. (2555, 22 waanew). au'lng1fanund dswayaniudangusesineglan.

aan o Y
AANIA. TUN 8.


http://www.moe.go.th/websm/2016/jan/

60

o U Jyegsen. (2552). m3ldausanguuesyaainslugaamnssull Tasdeuuay
Wanailumanzuesnvetlszmelneg. lu mssn/seyuinms nidevyyd
Audaau 52 (i 149-161). ¥81)3: AnzUYBBMAAs LAz dIANMAAT UH1INAY
Y.

ToSa Fodnenad. (2549). mya15ilym lumsyanipdingyveswe1via lsane1ia
71938, Usyaniinusdnsmaasumtadia, mudnmunsngugsnuitenms
Aoesunnna, Tadiaineds, uinedosiuasunsalsal,

British Council. (2015). IELTS assessment criteria. Retrieved from
http://takeielts.britishcouncil.org/find-out-about-results/ielts-assessment-criteria

British Council. (2018). Information. Retrieved from https://www.britishcouncil.or.th/
exam/ielts/information

Brown, H. (1993). Principles of language learning and teaching. San Francisco: San Francisco
State University.

Byrne, D. (1986). Teaching oral English. Harlow: Longman.

Canale, M. (1983). From communicative competence to communicative language Pedagogy.

In J.C. Richard, & Richards & Schmidt R.W. (Eds.), Language and communication.
(pp. 2-27). London: Longman.

Canale, M., & Swain, M. (1980). Theoretical bases of communicative approaches to second
language teaching and testing. Applied Linguistics 1, 1-47.

Carroll, B. J. (1982). Testing communication performance. London: Pergamon Press.

Celestine, C., & Cheah, S. M. (1999). The effect of background disciplines on IELTS scores.
International English Language Testing System (IELTS) Research Reports, 2, 36-61.

Charge, N., & Taylor, L. B. (1997). Recent development in IELTS. ELT Journal, 51(4), 374-380.

Chulatutor. (2017). TOEFL. Retrieved from https://www.chulatutor.com/toefl/

Clark, J. L. D. (1972). Foreign language testing: Theory and practice. Philadephia: Centre of
Curriculum Development.

Croft, R. S. (2004). Communication theory. La Grande: Eastern Oregon University Press.

Cohen, J. (1960). A coefficient of agreement for nominal scales. Educational and

Psychological Measurement, 20(1), 37-46.


http://takeielts.britishcouncil.org/find-out-about-results/ielts-assessment-criteria
https://www.britishcouncil.or.th/
https://search.informit.com.au/search;search=author%3D%22Celestine,%20Cynthia%22;action=doSearch
https://search.informit.com.au/search;search=author%3D%22Cheah,%20Su%20Ming%22;action=doSearch
https://search.informit.com.au/browsePublication;isbn=0864030215;res=IELHSS

61

Crystal, D. (1995). The Cambridge encyclopedia of the English language. New York:
Cambridge University Press.

Educational Testing Service. (2018). TOEIC speaking & writing tests. Retrieved from
https://www.ets.org/toeic/test-takers/speaking-writing/about

EF English Proficiency Index. (2017). The world's largest ranking of countries by English skills.
Retrieved from http://www.ef.co.th/epi/

Finochiaro, M., & Brumfit, C. (1983). The functional national approach: From theory to
practice. New York: Oxford University Press.

Hughes, A. (2006). Testing oral ability; Testing for language teachers 2" ed). Cambridge:
Cambridge University Press.

Hymes, D. H. (1971). On communicative competence. In J.B. Pride & J. Holmes (Eds.)
Sociolinguistics (pp. 269-293). London: Penguin.

Kaewpet, C. (2009). Communication needs of Thai civil engineering students. English for
Specific Purposes, 28, 266-278.

Kassim, H., & Ali, F., (2010). English communicative events and skills needed at the workplace:
Feedback from the industry. English for Specific Purposes, 29, 168-182.

Landis, J. R., & Koch, G. G. (1977). The measurement of observer agreement for categorical
data. Biometrics, 33(1), 159-174.

Lougheed, L. (2013). Barron’s IELTS: International English language testing system (3" ed).

New York : Barron’s Educational Series.

Mentor International. (2012). IELTS Test. Retrieved from http://mentor.ac/ielts.php

Merrifield, G. (2016). An impact study into the use of IELTS by professional associations in the
United Kingdom, Canada, Australia and New Zealand, 2014 to 2015. [ELTS Research
Report Series, 7, 1-35.

Murray, C. J., Cross, L. J., & Cruickshank, K. (2011). Stakeholder perceptions of IELTS as a
gateway to the professional workplace: The case of employers of overseas trained
teachers. IELTS Research Report Series, 1, 1-78.

Oller, J. W. (1979). Language tests at school: A pragmatic approach. London: Longman.

Paulston, C. B., & Selekman, H. R. (1976). Interaction activities in the foreign classroom, or

how to grow the tulip-rose. Foreign Language Annals, 9(3), 248-254.



Pearson, J. C., & Nelson, P. E. (1997). An introduction to human communication:

understanding and sharing. Boston: McGraw-Hill.

Pholsawad, R. (1993). The English language need of Thai computing professionals. RELC,
1993(24), 86-108.

Savignon, S. J. (1983). Communicative competence theory and classroom practice.
Massachusetts: Addison-Wesley.

Scott, R. (1981). Speaking in communication in the classroom. London: Longman.

Sedgwick, C., Garner, M., & Vicente-Macia, I. (2013). Investigating the language needs of
international nurses:insiders’ perspectives. I[ELTS Research Report Series, 2, 1-38.

Selinker, L. (1972). Interlanguage. IRAL, 10, 209-230.

Singsri, S. (2011). Development of CAI to improve English speaking skill of nurses in
Thatphanom Crown Prince hospital. Master’s thesis, Arts in English, Ubon
Ratchathani Rajabhat University.

Strevens, P. D. (1980). Teaching English as an international language: From practice to
principle. Oxford: Pergamon.

Tarone, E. (1981). Some thoughts on the notion of communication strategy. TESOL Quartely,
15,285-295.

Thanasontikool, C. (2006). Attitude toward speaking English at work: A case study of the
employees of Thai Union Co.,Ltd. The degree of Master of Arts, English for Careers.
Thammasat University.

Valette, R. M. (1977). Modern language testing. New Y ork: Harcourt Brace Jovanovich.

Yonwikai, W. (2013). Development of English language skill for hospital nurses in Thailand to

support medical facilities. Journal of Management & Innovation, 5(1), 155-159.

62



MANHIN



NMANUIN N

% o’ A 4 (% 1w 1 a o
LLUUﬁ‘JJﬂ'IHm!ﬁE]aﬂEWL’?’EN{I‘EUUW']ﬂ'ﬁW“@ﬂ'l‘]sl19\‘]ﬂi]‘hﬂ]'0\1ﬂﬁqﬂ@]')'€)ﬂ'l\?ﬂi‘]sﬂ/] BOL



A A A 9 Ay A 1 A
IN30IUDN 1F 11U T 2 9819AD

%% < o o o a I o I
guydumual Wuanvasuuumsmumnutmeatla vaztlumsdunvalnazau

65

Y] L4 [ o I A Y Y [ d 9 Y A d? [ 4
ﬂ13ﬁ'3~1ﬂ’]‘]&lﬂl%$ﬁi]ﬂTHﬂ!!,‘l]'Llﬂ’]‘]%lflfl/lEJLW@GlWIZJ'QﬂﬁNﬂWBﬂ!HﬂifﬂVlﬂQWﬂﬁJﬁlﬂﬂﬂﬂlu HasauNHU

o 1w 1 = @ a o o A Yy
NUNITUNQNUAIDYTLUVAINDA FUYUNTNNUUTEN BOL 31UIU 6 AU LW@GlWEJQﬂ

= =

o Yy a o Yy { 9 a o A " Y q Yy
’ﬁiJﬂ'l‘]elﬂﬂﬂﬂ‘ﬁ‘]Jwﬂ1@@‘]JLLE1$11’T"1]’E]3J§‘V]LL‘VH]N ﬂi'l?ﬁnﬂﬂ’ﬂllﬂa?] mﬂma"luﬂaﬂwmaua

Y U

A

y o & 9 g 4 99y o YR 4w v A

uias iesdnazitlumanaquive lidgndunvaiidndeunats iuiues luniea nie
Y ' [

Aaniada nasmiuditeezisuowsinmiensiudsilymlumsyanimdinguuea

o o ¢ 2 Y Ao A o Y v o
wiina BOL Tasmsdunwalazilunuunalaseadn Idewimson 3araminiiue
490 flo

& '

¥
L. DMTDINVOYANUFIU LY

£

¥o wwana

1523amMsfAnsN

Y A
HUIN

AU

5221 1UNTIY

d‘ 9 [}
2. anud lums smu1oeng e

3. 3ZAUANVAINNTD TUMINANIBIDINGY

4. Yy lumsnanydingy




MANHIN Y

HUDIAANNAIT0 TUMTYANBITING BYDINGUAIBINUITEN BOL



67

o . I
LLUUﬂﬂﬁ@Uﬂ'J']iJﬁ’lﬁJ1iﬂcluﬂ1iwuﬂﬂ']y']@\1ﬂf]‘]EJ (Speaking Test) wumsnadou

o

AMNAINT TUMIYAN BTN BNE NS TOE15Y0ININIUUTEN BOL Taediderziiaog
4 Y] @ o [ a g o d A 9 9 [

anumssl 35U InsAnNnINgIAINA §10 6 Tagilszaen Ao M3 loudelignAl nss

fndon1 MIFeUNUETBITUA Az UTMT MISUToIT05 03581 M3 lFuszuy M3 INns

a

a 1 Aa o £ I Y 1w 1 1y = o 1 a A

AnAeAauTEN Faziums ldnguaredeilaudesnuidinguanyiaenannnies

o 2 A Y 1w Y o & o ) & o v 2 A A4 g

uiindeanaz Ingualeds Idneunduiumudingendowiuhmsiuindeuneoiu
a3 A o Y J 1w ] 1

manudeya FIveaziimsudwazyosynIAiIMINveAAZINUNYOINGUAI0E1LAZ NGY

Arvdnnouduiumstuiindeuaziinminadoy

7o o v ' a v o ¢
F0IUNTAI1a09M TV INTANNINFIANTIA AY 6 ’Jﬁilﬂigﬁ\iﬂ ﬁﬂ

1. M3 Touae1igna (Call forwarding) A081970
A : Hello, Business Online Public Company Limited. May I help you?
B : Yes, I'd like to speak with Mr. Cris, please.

A : One moment, please. I’ll transfer you. (Hanging up).

2. M35UrnYeA1Y (Leave a message) A1981470

: Good Morning. Is that Business Online Public Company Limited?
: Yes, it is. May I help you?

: Yes, I’d like to speak to Mr. Cris, please.

: Mr. Cris is on the other line.

: Could you ask him to call me back?

: Yes, I could. May I have your number, please?

: It’s 02-3245675. John’s speaking here.

: I got it. I’ll get him called you as soon as he’s available.

: Thank you.

@ > W o> W o> T o> T

: You’re welcome.

3. MIAOUMNITBITUAUAZUINT (Goods and Service) AIDE19AD
A : Good Morning. May I help you?

B : Good Morning. Would you mind telling me a little bit more about your service?



A : Certainly. Our services can be divided into three types: short term, medium term, and long
term. Each service is suitable for our customers’ need in different period. The service for each

period is composed of four phases: counseling, planning, implementing and evaluating.

o A Y ¥y a N oA
4. MITULTDIVDIDUTYU (Complain) AIDYIIAD
A : Business Online Public Company Limited. Can I help you?

B : Yes. I have my receipt delivered and I found that it’s wrong. What can I do to change it?

>

: We’re so sorry, sir. There must be a mistake. We’ll deliver the right one soonest.

oo}

: Good. Thank you very much.

>

: You’re welcome, sir. Sorry for the inconvenience.

5. M35 1991152 VY (Using System) A1061970

A : Good morning. I'm Cris speaking.

B : Good morning, Khun Cris. I'm Brook Shield. May I ask you a few questions about your
service?

A : Of course.

B : Can you give me a general idea of how your service can be integrated with our existing
system?

A : First, we have to conduct a study on compatibility and feasibility. Then, we submit you a

report on our evaluation, recommendation and cost estimate. If you agree with our proposal, we

can begin the integration phase.

B : How much emphasis do you place on future adaptability?

68

A : We emphasize that quite a great deal since its our policy to provide a service for the future as

well as for the present.

B : Do you mean that our system, after the integration, will continue to function well into the next

five or six years?

A : Possibly more than that. I’d say ten to fifteen years, with the rate of technological advance of

today.



6. M3 INTAAABAALTHN (Call the wrong company)

A : Good Afternoon. Is that Anderson Company?

B : I'm afraid this isn’t the number you’re calling. This is Business Online Public Company
Limited.

A : Oh, I’'m sorry. Bye

B : Ok. Bye
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