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57920677: MAJOR: MARKETING COMMUNICATION; M.COM.ARTS (MARKETING
COMMUNICATION)
KEYWORDS: ONLINE AUCTION/ SEARCH GOODS/ EXPERIENCE GOODS/
WILLINGNESS TO AUCTION
KANNIKA SA-NGUANSAI: FACTORS TO PERCEIVED RISK AND
WILLINGNESS TO PAY IN ONLINE AUCTION. ADVISOR COMMITTEE: CHAWANUAN

KANANUKUL, Pd.D. 79 P. 2017.

The study of factors related to perceived risk and consumer behavior in online auction
aims to investigate the relationships to investigate the relationship between factors regarding the
buyer, the seller, the product and the perceived risk, as well as, the relationship between perceived
risk and willingness to auction. The survey research was employed and 385 Thai consumers who
participated in the online auction were samples.

The result shows that there were relationships among the buyer, the seller and the
product and the perceived risk, and a relationship between perceived risk and willingness to

auction.
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