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58920729: MAIJOR: JUSTICE ANS SOCIAL ANMINISTRATION; M.Pol.Sc.
KEYWORD: WORK STRESS/ POLICE/ PATTAYA POLICE STATION

THARONGWIT NUCHCHAYA: A STUDY OF WORK STRESS OF POLICE IN
PATTAYA POLICE STATION, CHONBURI PROVINCE. ADVISOR: SUPHOJ

BHUNWISET, Ph.D, 106 P.,2017.

The purpose of this research was to study the work stress of police in Pattaya police
station, Chonburi Province, Compare the work stress of police in Pattaya police station, Chonburi
Province by Personal factor, and To study the relationship between job factors with work stress of
police in Pattaya police station, Chonburi Province The sample consisted of 205 police in Pattaya
police station, Chonburi Province. The instrument used in this study was a questionnaire. The
statistics used in data analysis composed of mean, Standard deviation, t-test and One-way
ANOVA and pearson correlation. The level of statistical significance was set at 0.05.

The result showed that : 1. Sample answering questionnaires was mostly male, aging
not over 30 years old, was mostly income below 15,000 bath, was mostly single status, and was
mostly Non-commissioned officers. 2. The research results revealed that their work stress of
police in Pattaya police station was at a less level in overall. When taking each aspect into
consideration, it was found that their work stress was also at a neutral level in the body heath. By
the way the work stress level was at a less level in behavior and mental health. 3. Hypothesis
testing showed that police in Pattaya police station, Chonburi Province with different age, and
position were Significantly related to the work stress at the 0.05 level. 4. The job factors
include Responsibilities, Role in the organization, Progress in the job, and Relationships in the

workplace were Significantly related to the work stress at the 0.05 level.
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1. lumnsau

Case Processing Summary

N %
Cases Valid 30 100.0
Exclude 0 0
d(1)
Total 30 100.0

1.00 Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.966 53

v Y d'dta a \ % = o
2. i’JNﬂﬂﬂﬂﬂ]uQ]uﬂN@‘ﬂfﬁ‘W'(,WIﬂi%ﬂﬂﬂ13$ﬂ31N!ﬂiﬂﬂﬁluﬂﬁ“{n&]‘u

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded 0 .0
(1)
30 100.0
Total

1.00 Listwise deletion based on all variables in the procedure.
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Item-Total Statistics

Scale Mean if ~Scale Variance if ~ Corrected Item- Cronbach's Alpha if
Item Deleted Item Deleted Total Correlation Item Deleted
al.l 86.9667 335.826 457 931
al.2 86.9000 339.334 194 935
al.3 86.9000 331.197 509 930
al.4 87.4333 324.461 542 930
al.5 87.2667 326.064 483 931
al.6 86.9333 328.547 533 930
al.7 86.4667 341.223 328 932
a2.8 87.0000 331.724 446 931
a2.9 86.7667 335.840 359 932
a2.10 87.2000 322.648 701 928
a2.11 87.9000 323.266 695 928
a2.12 88.2000 318.786 643 928
a3.13 87.7667 313.357 703 927
a3.14 87.4667 310.878 681 928
a3.15 87.6333 308.723 820 925
a3.16 87.6667 315.885 637 928
a3.17 86.5667 329.357 484 931
a3.18 86.5333 345.706 053 936
a3.19 86.6333 323.068 639 928
a3.20 87.3333 325.609 625 929
a4.21 88.4000 314.041 693 927
a4.22 88.4333 316.116 726 927
a4.23 88.5333 314.189 722 927
a4.24 88.5333 318.947 661 928
a4.25 88.2333 308.806 743 927
a4.26 87.6667 314.368 .600 929
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2.1 NuUanHUTIUN

Reliability Statistics

Cronbach's

Alpha

N of Items

77

7

Item-Total Statistics

HATOU

92

Scale Mean if Item Scale Variance if Item Corrected Item- Cronbach's Alpha if
Deleted Deleted Total Correlation Item Deleted
al.l 23.7000 17.666 544 747
al.2 23.6333 15.964 460 .760
al.3 23.6333 16.171 632 725
al4 24.1667 14.420 .649 715
al.5 24.0000 14.552 597 728
al.6 23.6667 17.609 364 776
al.7 23.2000 19.614 312 .780
2.2 Muununluesnns
Reliability Statistics
Cronbach's
Alpha N of Items
.820 5




Item-Total Statistics

93

Scale Mean if Item Scale Variance if Item Corrected Item- Cronbach's Alpha if
Deleted Deleted Total Correlation Item Deleted
a2.8 13.6667 10.782 .645 775
a2.9 13.4333 11.633 552 .802
a2.10 13.8667 10.740 .653 773
a2.11 14.5667 10.944 .630 .780
a2.12 14.8667 9.775 .605 793
2.3 MUANNMIHINT MY
Reliability Statistics
Cronbach's
Alpha N of Items
.878 8
Item-Total Statistics
Corrected Cronbach's
Scale Mean if ~ Scale Variance if  Item-Total Alpha if Item
Item Deleted Item Deleted Correlation Deleted
a3.13 26.7000 40.424 .657 .861
a3.14 26.4000 37.903 732 .852
a3.15 26.5667 38.875 778 847
a3.16 26.6000 40.455 .641 .863
a3.17 25.5000 42.948 .688 .859
a3.18 25.4667 47.016 348 .889
a3.19 25.5667 41.840 759 852
a3.20 26.2667 45.237 553 871




Y v U |l
2.4 ﬂﬁ!ﬁuW‘Hﬁﬂ1W11!‘Vi1!’Jﬂ<ﬂi!

Reliability Statistics

Cronbach's

Alpha

N of Items

931

6

Item-Total Statistics

Corrected Cronbach's

Scale Mean if  Scale Variance if  Item-Total Alpha if Item

Item Deleted Item Deleted Correlation Deleted
a4.21 13.2667 34.271 .823 915
a4.22 13.3000 35.803 812 918
a4.23 13.4000 33.697 913 .904
a4.24 13.4000 35.421 .846 914
a4.25 13.1000 33.679 786 921
a4.26 12.5333 34.947 .659 .940

3. 5%51’1151nzmmm?m‘lumsﬁnm

Reliability Statistics

Cronbach's

Alpha

N of Items

958

27
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Item-Total Statistics

Scale Mean if Scale Variance if Corrected Item-Total =~ Cronbach's Alpha if Item

Item Deleted Item Deleted Correlation Deleted
bl.1 68.1667 511.730 310 959
bl.2 69.1667 480.971 702 957
bl1.3 69.2333 483.289 718 956
bl.4 68.5000 489.983 738 956
bl.5 68.4667 500.051 495 958
bl.6 69.3333 482.437 761 956
bl.7 69.3667 484.171 663 957
bl.8 68.6667 480.851 736 956
bl.9 68.3333 491.747 713 957
b2.10 69.6000 495.490 574 958
b2.11 69.7333 488.685 824 956
b2.12 70.1333 487.430 739 956
b2.13 70.2000 503.890 376 959
b2.14 70.1667 504.626 474 958
b2.15 69.8333 484.420 737 956
b2.16 70.2000 484.028 806 956
b2.17 69.8333 474.902 767 956
b2.18 70.4333 491.289 722 956
b2.19 70.3667 489.895 797 956
b2.20 69.8333 473.385 792 956
b3.21 69.6667 471.609 757 956
b3.22 69.5333 483.637 680 957
b3.23 69.1667 492.557 579 958
b3.24 69.8333 491.247 696 957
b3.25 69.8333 484.006 11 956
b3.26 69.7333 489.306 627 957
b3.27 70.7333 506.478 473 958
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Reliability Statistics

Cronbach's

Alpha N of Items

933 9

Item-Total Statistics

96

Scale Mean if Item Scale Variance if Item Corrected Item- Cronbach's Alpha if
Deleted Deleted Total Correlation
bl.1 26.8000 70.303 514 937
bl.2 27.8000 59.338 844 919
bl.3 27.8667 62.671 736 926
bl.4 27.1333 64.395 815 922
bl.5 27.1000 65.472 .705 927
bl.6 27.9667 61.895 811 921
bl.7 28.0000 61.724 739 .926
bl.8 27.3000 60.010 .850 918
bl.9 26.9667 65.757 744 .926

3.2 MUGUMNIA

Reliability Statistics

Cronbach's

Alpha N of Items

937 11




Item-Total Statistics

97

Scale Mean if Item Scale Variance if Item Corrected Item- Cronbach's Alpha if
Deleted Deleted Total Correlation Item Deleted
b2.10 21.6000 93.145 489 941
b2.11 21.7333 89.582 77 .930
b2.12 22.1333 87.706 157 .930
b2.13 22.2000 91.821 .505 941
b2.14 22.1667 93.247 .593 .936
b2.15 21.8333 84.902 .824 .927
b2.16 22.2000 84.855 .900 .924
b2.17 21.8333 81.937 797 929
b2.18 22.4333 88.461 792 .929
b2.19 22.3667 87.895 874 927
b2.20 21.8333 80.902 .841 927

3.3 MUNGANIIN

Reliability Statistics

Cronbach's

Alpha N of Items

.883 7




Item-Total Statistics

Corrected Cronbach's

Scale Mean if  Scale Variance if  Item-Total Alpha if Item

Item Deleted Item Deleted Correlation Deleted
b3.21 14.5667 29.909 814 .846
b3.22 14.4333 33.426 714 .860
b3.23 14.0667 35.789 614 873
b3.24 14.7333 36.202 .693 .864
b3.25 14.7333 32.685 .821 .846
b3.26 14.6333 34.654 .684 .864
b3.27 15.6333 41.689 353 .897
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