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58920177: MAIJOR: JUSTICE AND SOCIAL ADMINISTRATION; M.POL.SC (JUSTICE
AND SOCIAL ADMINISTRATION)
KEYWORDS: OPINIONS/ QUALITY OF SERVICES/ SUB-DISTRICT ADMINISTRATIVE
ORGANIZATION/ CHONBURL
SASITHORN POUNPAUN: PUBLIC OPINIONS TOWARDS OF SERVICE
PROVIDED BY PLUTALUANG SUB-DISTRICT ADMINISTRATIVE ORGANIZATION,
SATTAHIP DISTRICT, CHONBURI PROVICE. ADVISORY COMMITTEE: EKKAWIT

MANEETHORN, PH.D. 93 P. 2017

Research Public Opinion Towards of Service Provided By Plutaluang Sub-district
Administrative Organization. A case study of Plutaluang Sub-district Administrative
Organization, Sattahip District, Chonburi Province. Sex, age, education and occupation The study
population is The sample size was 396 persons. The samples were sampled according to the
Yamane formula (1973). The error was at .05. The instrument used for data collection was the
questionnaire. Statistics used in data analysis were percentage, mean, standard deviation, t-test,
and one-way ANOVA.

The results of the research revealed that the opinions of the people regarding the
services of the Plutaluang Sub-district Administrative Organization showed that the respondents'
opinions on the services of the Plutaluang Sub-district Administrative Organization were at a
moderate level ( X = 3.23 )The level of reliability was at a moderate level ( X = 3.38) The water
can be at a moderate level ( X = 3.35) The trust is moderate ( X = 3.26). The level of security was
moderate ( X = 3.11) The level of customer satisfaction was moderate ( X = 3.04) The level of
friendliness and friendliness were moderate ( X = 3.01) and the understanding and understanding
of customers was moderate ( X = 2.69)

The results of the comparison of public opinion on quality of service of Plutaluang
Sub-district Administrative Organization classified by sex factor were not significantly different.
0.05 Age, status, occupation, education level Maximum and average monthly income. The

satisfaction level was statistically significant at the 0.05 level.
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