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55921477: MAJOR: EDUCATIONAL RESEARCH, MEASUREMENT AND STATISTICS;
M.Sc. (EDUCATIONAL RESEARCH, MEASUREMENT AND STATISTICS)
KEYWORDS: QUALITY ASSURANCE FACTOR/ QUALITY INDICATORS
PRAWEEN SUSTHISANGA: THE DEVELOPMENT OF INTERNAL QUALITY
ASSURANCE FACTORS FOR THE SOFTBALL ASSOCIATION OF THAILAND. ADVISORY
COMMITTEE: PO EDUCATIONAL RESEARCH, MEASUREMENT AND STATISTICS NGTHEP
JIRARO, Ph.D., SOMSAK LILA, Ed.D. 168 P. 2017.

The purposes of this research were to 1) develop the internal quality assurance
factors and indicators for the Softball Association of Thailand 2) study the suitability and
conformity of the quality factors and indicators. The application of the Delphi Technique was
used to evaluate the conformity. The data analysis technique was Median Quartile Deviation.
The samples in this research study was 202 research samples. Multistage Random Sampling
was applied to identify the samples. The research instrument was a five-point-rating scale
questionnaires developed by the researcher. The realiability of this questionnaires was .989.
Statistics used in this study were Mean (x), Standard Deviation (SD), and Confirmatory Factor
Analysis (CFA).

The research results were:

1) 5 factors of the internal quality assurance for the Softball Association of Thailand
include Factor 1: Management System, Factor 2: Softball Players Development System, Factor
3: Personnel Development System, Factor 4: Competition Holding System, and Factor 5: The
Good Governance Principles System. Each factors are suitable and they are all conformity.

2) The indicators of the internal quality assurance for the Softball Association of
Thailand are Factor 1: Management System 13 indicators, Factor 2: Softball Players
Development System 8 indicators, Factor 3: Personnel Development System 6 indicators,
Factor 4. Competition Holding System 3 indicators, and Factor 5: The Good Governance
Principles System 4 indicators.

3) The evaluation of appropriateness of factors and indicators of the internal quality
assurance for the Softball Association of Thailand which are developed in this study are at a

high level.
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