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SUTHANEE BINTHASUNT: IMPACT OF CONFLICT MANAGEMENT STYLES TO

INNOVATION BEHAVIOR THROUGH TRUST, COMMITMENT AND KNOWLEDGE

MANAGEMENT BEHAVIOR. ADVISORY: BANPOT WIROONRATCH, Ph.D 125 P. 2017.

The research question catered in this study is the factors linking the conflict management
styles and innovative behavior. This research used quantitative methodology using structural
equation model analysis. The samples size consisted of 557 employees from the Bangkok Bank
Public Company Limited, Kiatnakin Bank Public Company Limited, Krung Thai Bank Public
Company Limited, Government Savings Bank and Bank of Agriculture and Agricultural
Cooperatives by using multi-stage sampling. The research found that the structural equation model
has the goodness of fit indexes as the following; X2 =515.074, df = 146, CF1=0.961, TLI = 0.950,
RMSEA =0.067, SRMR = 0.050 and also there were positive linkages between knowledge
management behavior and innovative behavior; trust and knowledge management behavior as well as
commitment and knowledge management behavior. There were also positive linkages between

conflict management and trust as well as commitment
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Avoiding . . . . . B
094 126 173 164 192 562 403 1
Compromising s 164" a1 1547 850" 776" 072 377" 1
Affective - . . . .. . . ..
255 304 351 97 299 177 057 105 230 1
continance an’ 2357 1957 2407 a7s” 1547 202" 185" 1817 485" 1
Normative .. N .. . - . . . ..
169 297 280 337 195 122 060 099 153 745 610 I
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268 201 165 195 733 526 -039 150 618 407 235 338 1
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aquistion . . - .- . . - - - . o - - o -
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Applieation 383" 475" 4ss” 537" 327" " 180" a4 287" 597" 327" 483" 4s4” 402" 396" 396" 612" 695" 572" 713 1

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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