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53920051: MAJOR: NURSING ADMINISTRATION; M.N.S.
(NURSING ADMINISTRATION)

KEYWORDS: RETENTION/ PROFESSIONAL NURSES GENERATION Y/ SOCIAL
INTEGRATION/ KINSHIP RESPONSIBILITY/ ROUTINIZATION/
PARTICIPATION/ PAY/ PROMOTIONAL OPPORTUNITY/
ORGANIZATION CLIMATE

BOONCHUAY SILAMOM: FACTORS INFLUENCING RETENTION OF

GENERATION Y NURSES AT A HOSPITAL. ADVISORY COMMITTEE: WANNEE

DEOISRES, Ph.D., AREERUT KHUMYU, D.S.N. 92 P. 2017.

Issues of hospital nurse intention to remain employed has been increasing, especially
among nurses in generation Y. The purposes of this research were to study the retention among
generation Y professional nurses and to examine its influencing factors including social
integration, kinship responsibility, participation, routinization, pay, promotional opportunity, and
organization climate. A random sample of 104 professional nurses who were born between 1980
to 1994 and having work experience more than one year was recruited from a hospital. Data were
collected by using self-report questionnaires of personal data, social integration, kinship
responsibility, participation, routinization, pay, promotional opportunity, organization climate and
retention. Data were analyzed by descriptive statistics, Pearson’s correlation coefficient, and
multiple regression.

The results of the study demonstrated that retention of professional nurses Generation
Y in the study hospital was 10.07 years (SD = 6.49, Range = 2-29). Duration of working in the
study hospital was 4.64 years (SD = 2.69, Range = 2-14), and they planned to continue working
in the hospital for 5.42 years (SD = 5.37, Range = 0-25). Only promotional opportunity was found
to have statistically significant and low positive relationship with retention (» = .26) and was a
significant predictor of retention (B = .26) which explained 7% of variance in nurse retention
(R =.07,p<.01).

The findings suggested that administrators should concern and promote professional
progression among these nurses. This would increase retention among generation Y professional

nurses.
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