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NGAMMANEEUDOM, Ph.D., 104 P. 2017.

The purpose of this research was for studying tourists satisfaction in attracting tourists
and for studying tourists satisfaction in facilities, influencing loyalty of Bang Pra Reservoir
Project tourists. The research was done with Mixed Method, in quantity and in quality. Doing the
research in quantity used percentage, average, SD, and hypothesis testing by analysing multiple
linear regressions. In quality, the researchers collected data by interviewing 10 tourists more than
5 times/year.

The result of the research: Satisfaction attracting tourists shows that an abundance of
natures, scenery, and hygiene influence on loyalty of Bang Pra Reservoir Project tourists while
tourism activities don't affect it. Tourists satisfaction in facilities, parking lots influences on the
tourists satisfaction while restaurants, rest rooms, and buildings don't influence on tourists
satisfaction. According to tourists' opinions, in attracting tourists, tourists satisfy an abundance of
natures which were many trees providing shade, scenery which contained the beauty of trees or
buildings, and hygiene of the place where trees have been trimmed and no trash around. In
facilities, large parking lots was to support tourists and staffs assisted car parking. Most tourists
intend to come back and visit Bang Pra Reservoir Project and they will recommend others to visit

Bang Pra Reservoir Project.
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