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58750006: MAIJOR: BUSINESS ADMINISTRATION FOR EXECUTIVES;
M.B.A. (BUSINESS ADMINISTRATION FOR EXECUTIVES)
KEYWORDS: AIR CONDITIONER / PRODUCT FEATURE / DORMITORY
PATTRA CHANAPONG: PRODUCT FEATURES PREFERRED BY
DORMITORY GROUPS IN SAENSUK DISTRICT MUNICIPALITY, CHON BURI
PROVINCE. ADVISOR: SORNRUT HENGCHAROEN, Ph.D., SUCHONNEE

METHYYOTHIN, D.B.A., 56 P. 2017.

The purpose of this study was to investigate the features of the air conditioning
products required by the dormitory groups. The study was conducted by in-depth interview.
Purposive / Judgment Sampling were used to select the sample group with the researcher’s
convenience and the sample group’s readiness to cooperate to provide information. The total of
the business owners was 17.

The findings reveal that 1) the main advantage of air conditioners is that they meet the
needs of the occupants and can attract customers to use them in the dormitory group, 2) the basic
product appearance of the air conditioner which can make a room beautiful should be compact
and have rectangular, curved shape and pleasant color like cream or white. The weight of the air
conditioner should be lightweight. The lighting of the air conditioner should be minimal. The
design of the air conditioner should be up-to-date and it should be easy to clean dust or dirt. 3)
The properties of the expected product of air conditioner for a dorm group are composed of
quietness while working, highly energy efficient five star rated and regular distribution of
cooling. The price should be appropriate for its quality and features. To the problems in using, it
is the product lifetime. The price range that is acceptable for the dorm group is 15,000-18,000
baht. 4) Coupled services that the dorm group wants is good after-sales service; for example,
there should be checking and fixing the defects of the product. The time to check the product
should be agreed upon after the dormitory informs the defects and it should not exceed one
business day. 5) To additional products and tendency in the future, the dormitory group wants to

have an air purifier system and a bacterial filter system in the air conditioner.
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