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58750016: MAIJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A.
(BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORDS: JOB PERFORMANCE/ KASIKORN BANK
RUNGARUN CHONGSAMERSIT: FACTORS AFFECTING JOB
PERFORMANCE OF EMPLOYEES OF KASIKORN BANK IN CHONBURI PROVINCE

ADVISOR: TAKSAYA SANGAYOTHIN, Ph.D. 82 P. 2017.

This research was to study factors and teamwork affecting the job performance of
employees’ at Kasikorn Bank in Chonburi Province. The study was quantitative research.

The samples used in the study were 400 Kasikorn Bank employees in Chonburi Province.
The statistics used for data analysis were frequency, percentage, mean and standard deviation,
and multiple regression analysis (MRA) was used for the hypothesis testing.

The results showed that factors affecting the overall performance (X =4.01) were
considered at a high level. When each aspect was considered, it was found that the relationship
within the organization had the highest mean (X =4.05). Teamwork was at a very high level
(X = 3.86). When each aspect was considered, distributed leadership and mutual decision-making
were at a very high level. They had the highest mean (X =3.90). Overall job performance was
found at the high level (X = 3.85). When each aspect was considered, production aspect had the
highest mean (X =3.90). The results of the hypothesis testing revealed that the factors affecting
the performance of Kasikorn Bank employees in Chonburi Province at the statistical significant
level of 0.05 were job characteristics for which the employees were responsible, opportunities
in their career path, and the relationship within the organization. Factors of teamwork, which
affected the performance of Kasikorn Bank employees in Chonburi Province at the statistical
significant level of 0.05, were the mission and goals of the team, open communication, distributed

leadership and mutual decision making.
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