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57710341: MAIJOR: PUBLIC MANAGEMENT;
M.B.A. (PUBLIC MANAGEMENT)
KEYWORDS: SOCIAL COGNITIVE LEARNING FACTORS/ CORPORATE SOCIAL
BEHAVIOR/ ELECTROLUX CO., LTD.
PHATTHARAPHONG TOCHONGMON: SOCIAL COGNITIVE LEARNING
FACTORS CONTRIBUTING TO CORPORATE SOCIAL BEHAVIORS OF PERSONNEL IN

ELECTROLUX CO., LTD. ADVISOR: CHANISARA KAEOSAWAN, Ph.D., 106 P. 2016.

This study attempts to study social cognitive learning factors, corporate social behavior
of personnel in Electrolux Co, Ltd. The subjects in this study were 324 employees from all
departments of Electrolux Co, Ltd. whilst the research instrument was questionnaires asking for
general information, social cognitive learning factors, and corporate social behavior. SPSS for
Windows was applied to analyze for basic statistics and to find relationship using Pearson
correlation analysis.

The findings reveal that the majority of the respondents were females, were in the age
of 18-29 years old, had work experience of less than 5 years, were single, and worked in
operational sector. The social cognitive learning factors of respondents who were employees from
all departments of Electrolux Co, Ltd. were at very high level in overall of six factors including
public mind, good attitude toward social responsibility, honesty, responsibility on policy
acknowledgement. The role model and social support from superior workers were at the high
level. Corporate social behavior of respondents were also at the very high level in overall. The
three factors included responsibility for consumers in aspect of environment care was at very high
level, corporation to develop community and society aspect was at high level, relationship
between social mind and corporate social behavior was at the moderate level. The suggestions on
developing corporate social behavior that it should increase good role model factors can influence
employees who are responsible for corporate social behavior to gain more organizational

commitment.
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