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57710157: MAJOR: GLOBAL BUSINESS MANAGEMENT; M.B.A. (GLOBAL
BUSINESS MANAGEMENT)
KEYWORDS: DECISION/ ACCOMMODATION/ JAPANESE TOURISTS
SIRILUCK SUNSAI: FACTORS INFLUENCING THE DECISION OF CHOOSING
THE ACCOMMODATION OF JAPANESE TOURISTS IN CHIANG MAI PROVINCE.
ADVISOR: NAPAKORN PUNYAPAPASSORN, D.B.A., 127 P. 2017.

This research had purposes to study personal factors, travel behavior, and service
marketing mix factors; to compare personal factors, travel behavior and Japanese tourists’
decision to choose a tourist accommodation in Chiang Mai; and to study the service marketing
mix that influences Japanese tourists’ decision to choose the type of accommodation in Chiang
Mai. The questionnaire was used as a tool to collect data from 400 Japanese tourists who visited
Chiang Mai. The data were analyzed by frequency, percentage, mean, standard deviation,
Independent sample t- Test, one-way analysis of variance and multiple regression analysis.

The research found that most Japanese tourists had cultural tourism and they booked the
accommodation through a tour company. They chose a hotel type for accommodation. Their stay
lasted 3-4 nights. Health and spa were activities they chose. The overall marketing mix was at

a high level. The top three factors were the employees, products, and the place. The average of
overall accommodation decision was at a high level. The results of hypothesis testing showed that
Japanese tourists with different personal factors concerning age, educational level, occupation and
average monthly income; type of travel and the length of stay had difference in the decision
making of their accommodation in Chiang Mai at the statistical significance level of 0.05.

In addition, market mix factors concerning place, distribution channel, promotion, employees and
physical environment affected the decision to choose accommodation in Chiang Mai at the

statistical significance level of 0.05.
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