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57750125: MAIJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A.
(BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORDS: PSYCHOLOGICAL FACTORS/ ESTABLISHMENT OF ORGANIZATION
COMMITMENT
PASIT SRIPATCHARAPAS: PSYCHOLOGICAL FACTORS AFFECTING
EMPLOYEES' ORGANIZATION COMMITMENT, A CASE STUDY OF A CAR TIRE
MANUFACTURER IN RAYONG PROVINCE. ADVISOR: NUCHAREE PAKASAT, Ph.D.,

77 P.2017.

This research attempts to study three main issue including 1) compare different
personal factors affecting employees' organization commitment in a case study of a car tire
manufacturer in Rayong Province, 2) to study psychological factors affecting employees'
organization commitment in a case study of a car tire manufacturer in Rayong Province, and 3) to
find a guideline to increase employees' organization commitment in a case study of a car tire
manufacturer in Rayong Province.

The findings reveal that there were females than males. The majority of employees
were 20-29 years old, had education lower than bachelor degree, single, earned the average
monthly income of 10,001-14,000 baht. The study on the first issue that different gender,
education, marital status, and income did not influence organization commitment. In fact,
different age had impacted organization commitment differently. Second issue shows that
psychological factor positively related to employees' organization commitment. The level of
employees' organization commitment was at high level in overall. Considering in each aspect,
emotion and continuous commitment were at high level. social norm factor reached at moderate
level. The study on the third issue show that the first three topics encouraging commitment were
1) Supporting freedom to make decision on their work responsibility; 2) Supervisors should
support employees to operate work smoothly; and 3) Allocating sufficient resources to

accomplish the target.
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2. AMuENUAeIeq 340 077 345 067 345 071 0259 0772
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