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57710403: MAJOR: GLOBAL BUSINESS MANAGEMENT; M.B.A
(GLOBAL BUSINESS MANAGEMENT)
KEYWORDS: BUYING DECISION/ ENTERTAINMENT VENUE/ CHINESE TOURISTS
PANOT SOMBUN: FACTORS AFFECTING CHINESE TOURISTS’ BUYING
DECISION OF ENTERTAIMENT VENUE IN PATAYA, CHONBURI PROVINCE

ADVISOR: TEETUT TRISIRICHOTE, D.B.A. 75 P. 2016.

The research was to study factors affecting Chinese tourists’ buying decision of
entertainment venue in Pattaya, Chonburi Province. Factors were personal factors of Chinese
tourists and marketing mix factors. There were 400 Chinese tourists in the sample group.
Questionnaires were the instrument in the study. SPSS for windows was used to analyze the data.

It was found that most of the sample group consisted of female tourists (62.25%).
Most of them were married (62.25%) and were 25-30 years old (35.00%). Most had bachelor’s
degree (73.75%) and had 5,000-7,000 yuan average monthly income (59.25%). Most were
domiciled in Cantonese Region (15.75%). The expense they spent for each visit was less than 500
yuan (46.00%). In addition, it was found that the average of marketing strategy concerning
product, people and service process was generally 4.32. Standard deviation (SD) equaled 0.36,
and this showed that marketing strategy was at the highest level. When considering the rank of
the significance of the marketing strategy which affected buying decision, the researcher found
that people aspect was ranked the first and its average equaled 4.49 while its standard deviation
(SD) equaled 0.30. This meant that it was at the highest level. It was also found that tourists with
different age had difference in buying decision of entertainment venue. However, Chinese tourists
with different personal factors including marital status, educational level, average monthly
income, domicile and the expense they spent for each visit had no difference in buying decision
of entertainment venue. To the study of marketing mix concerning products, promotion, people
and service process, it was found that products and promotion had an effect on Chinese tourists’
buying decision of entertainment venue in Pattaya, Chonburi Province. However, people and
service quality had no effect on Chinese tourists’ buying decision of entertainment venue. When
considering the rank of each aspect of marketing strategy, it was found that people or staff were

ranked the first and its average was 4.49 while its standard deviation (SD) equaled 0.30
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f1 Cronbach's Alpha

Case Processing Summary

N %

Valid 30 100.0
Cases Excluded 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha Based on N of Items
Standardized Items
.828 .835 17
Item Statistics
Mean Std. Deviation N

Productl 4.033 7649 30
Product2 4.367 .6149 30
Product3 4.067 6915 30
Promotionl 4.233 6261 30
Promotion2 3.700 .8367 30
Promotion3 3.933 .9444 30
Peoplel 4.333 .6065 30
People2 4.567 6261 30
People3 4.567 5683 30
People4 4.267 6915 30
Process1 4.300 .5960 30
Process2 4.467 5713 30
Process3 4.633 5561 30




Item Statistics
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Mean Std. Deviation N
Decisionl 3.933 6915 30
Decision2 3.800 .6644 30
Decision3 4.367 7649 30
Decision4 4.033 9279 30
Summary Item Statistics
Mean |Minimum |Maximum | Range | Maximum/ | Variance | N of Items
Minimum
Item Means 4.212 3.700 4.633 933 1.252 077 17
Item-Total Statistics
Scale Mean if Scale Corrected Squared Cronbach's
Item Deleted Variance if Item-Total Multiple Alpha if Item
Item Deleted Correlation Correlation Deleted
Productl 67.567 32.047 .601 821 .808
Product2 67.233 32.944 .639 .697 .809
Product3 67.533 32.533 611 .641 .809
Promotionl 67.367 33.964 477 770 817
Promotion2 67.900 33.679 356 706 825
Promotion3 67.667 32.506 412 783 822
Peoplel 67.267 33.926 501 .833 816
People2 67.033 33.413 557 .830 813
People3 67.033 34.585 438 784 .819
People4 67.333 33.609 467 785 817
Process1 67.300 35.872 225 .709 .829
Process2 67.133 33.982 529 .656 815
Process3 66.967 35.620 287 621 .826
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Item-Total Statistics

Scale Mean if Scale Corrected Squared Cronbach's
Item Deleted Variance if Item-Total Multiple Alpha if Item
Item Deleted Correlation Correlation Deleted
Decisionl 67.667 34.368 369 .548 .823
Decision2 67.800 35.545 233 .649 .830
Decision3 67.233 35.013 247 447 .830
Decision4 67.567 32.254 448 .823 819

Scale Statistics

Mean Variance Std. Deviation N of Items

71.600 37.834 6.1510 17

Group Statistics

Gender N Mean Std. Deviation | Std. Error Mean

Sl 151 3.9619 .34369 .02797
T Decision

“ri‘iljﬂ 249 3.8705 35075 .02223




Independent Samples Test
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Levene's t-test for Equality of Means
Test for
Equality of
Variances
F Sig. t df Sig. Mean Std. 95%
(2- |Difference| Error Confidence
tailed) Difference | Interval of the
Difference
Lower | Upper
Equal 1.089| .297|2.547 398 .011 .09144 .03590 | .02085 | .16203
variances
assumed
T Decision
Equal 2.559321.697| .011 .09144 .03573|.02115 | .16172
variances
not assumed
Descriptives
T Decision
N Mean Std. Std. 95% Confidence Minimum | Maximum
Deviation | Error Interval for Mean
Lower Upper
Bound Bound
Tere 133 3.8590 .33336| .02891 3.8018 3.9162 3.25 4.50
ausd 249 3.9297 36002 | .02282 3.8848 3.9747 2.75 5.00
nen 181 3.9028 32243 | .07600 3.7424 4.0631 3.25 4.50
$19
Total 400 | 3.9050 35049 | .01752 3.8705 3.9395 2.75 5.00
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ANOVA
T Decision
Sum of Squares df Mean Square F Sig.
Between Groups 433 2 217 1.771 172
Within Groups 48.582 397 122
Total 49.015 399
Descriptives
T Decision
N | Mean Std. Std. 95% Confidence | Minimum | Maximum
Deviation | Error | Interval for Mean
Lower Upper
Bound Bound
G:ﬁﬂ’h 25 613.8852 32137 .04115 3.8029 3.9676 3.25 4.50
1)
25-301) 140|3.8696 36044 | .03046 3.8094 3.9299 3.00 5.00
31-351) 115]3.9304 33532 .03127 3.8685 3.9924 2.75 4.75
36-401 4913.9184 .38994 | .05571 3.8064 4.0304 3.25 4.75
1IN 3513.9786 35027 | .05921 3.8582 4.0989 3.25 4.50
407
Total 400 |3.9050 35049 | .01752 3.8705 3.9395 2.75 5.00
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ANOVA
T Decision
Sum of Squares df Mean Square F Sig.
Between Groups 471 4 118 959 430
Within Groups 48.544 395 123
Total 49.015 399
Descriptives
T Decision
N | Mean Std. Std. | 95% Confidence | Minimum | Maximum
Deviation | Error | Interval for Mean
Lower | Upper
Bound | Bound
Uszoudny 21|3.9524 36759 .08021 | 3.7851 4.1197 3.50 4.75
WreuAnY 7413.9831 .34949|.04063 | 3.9021 4.0641 3.25 5.00
ﬂ%iyﬂﬁ@ﬁ 2953.8797 35164 |.02047 | 3.8394 3.9200 2.75 4.75
‘lﬁ'ﬂgﬂgﬂﬂ 10{3.9750 .18447|.05833 | 3.8430 4.1070 3.75 4.25
H30gINN
Total 400 3.9050 35049 |.01752| 3.8705 3.9395 2.75 5.00
ANOVA
T Decision
Sum of Squares df Mean Square F Sig.
Between Groups 737 3 246 2.015 A11
Within Groups 48.278 396 122
Total 49.015 399
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Descriptives
T Decision
N | Mean Std. Std. | 95% Confidence | Minimum | Maximum
Deviation | Error | Interval for Mean
Lower | Upper
Bound | Bound
G%Wﬂ’j”l 3000 214.1250 17678 |.12500 | 2.5367 5.7133 4.00 4.25
noIu
3000-5000 973.8505 .343581.03489 | 3.7813 3.9198 3.00 4.75
noIU
5001-7000 237(3.9135 35936 |.02334| 3.8675 3.9595 2.75 5.00
noIu
1IN 6413.9492 32483 1.04060 | 3.8681 4.0304 3.25 4.75
7000 i8IU
Total 400 | 3.9050 35049 .01752| 3.8705 3.9395 2.75 5.00
ANOVA
T Decision
Sum of Squares df Mean Square F Sig.
Between Groups 527 3 176 1.435 232
Within Groups 48.488 396 122
Total 49.015 399
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Descriptives
T Decision

N Mean Std. Std. 95% Confidence Minimum | Maximum

Deviation | Error Interval for Mean

Lower Upper

Bound Bound
oy 11]3.8636 25893 | .07807 3.6897 4.0376 3.50 4.25
PIUE 16| 3.8281 35022 | .08756 3.6415 4.0147 3.25 4.50
L?]EN@, 3213.9141 .28827 | .05096 3.8101 4.0180 3.25 4.75
R eN 5413.9028 .34483 | .04693 3.8087 3.9969 3.25 4.75
IZJL%EJI! 201 3.9875 .34863 | .07796 3.8243 4.1507 3.25 4.75
FIUAN 11]3.8864 25893 | .07807 3.7124 4.0603 3.50 4.25
ﬂ?NGjIQ 63]3.9484 36522 | .04601 3.8564 4.0404 3.25 4.75
ITRIU 15(3.7667 45774 | 11819 3.5132 4.0202 3.00 4.50
gUUTU 1713.8824 30768 | .07462 3.7242 4.0405 3.25 4.25
1éwmiu 30{3.9833 34699 | .06335 3.8538 4.1129 3.50 5.00
ffﬂﬁﬂ 2714.0370 31549 | .06072 3.9122 4.1618 3.50 4.75
MeuIU 813.7500 42258 | .14940 3.3967 4.1033 3.25 4.50
LG?;EN”I,ESI) 33|3.8788 38079 | .06629 3.7438 4.0138 3.00 4.75
N719% 6(4.0000 22361 | .09129 3.7653 4.2347 3.75 4.25
gONY 37|3.8514 36065 | .05929 3.7311 3.9716 2.75 4.50
M 2013.7750 39653 | .08867 3.5894 3.9606 3.00 4.25
Total 400 | 3.9050 35049 | .01752 3.8705 3.9395 2.75 5.00




70

ANOVA
T Decision
Sum of Squares df Mean Square F Sig.
Between Groups 2.039 15 136 1.111 344
Within Groups 46.976 384 122
Total 49.015 399
Descriptives
T Decision
N | Mean Std. Std. | 95% Confidence | Minimum | Maximum
Deviation | Error | Interval for Mean
Lower | Upper
Bound | Bound
G%Wﬂ’j”l 500 184 |3.8723 .335701.02475| 3.8235 3.9211 2.75 4.75
nyIU
500-750 167|3.9177 37469 |.02899 | 3.8604 3.9749 3.00 5.00
nyIU
751-1000 3413.9412 33177|.05690 | 3.8254 4.0569 3.25 4.50
noIu
1IN 15|4.0833 22493 |.05808 | 3.9588 4.2079 3.75 4.50
1000 8IU
Total 400 | 3.9050 35049 .01752| 3.8705 3.9395 2.75 5.00
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ANOVA
T Decision
Sum of Squares df Mean Square F Sig.
Between Groups 745 3 248 2.038 .108
Within Groups 48.270 396 122
Total 49.015 399
REGRESSION

/ DESCRIPTIVES MEAN STDDEV CORR SIG N

/ MISSING LISTWISE

/ STATISTICS COEFF OUTS R ANOVA COLLIN TOL CHANGE
/ CRITERIA=PIN(.05) POUT(.10)

/ NOORIGIN

/ DEPENDENT T_Decision

/METHOD=ENTER T_Product T_Promotion T People T Process

/ RESIDUALS DURBIN.
Regression
Descriptive Statistics
Mean Std. Deviation N

T Decision 3.9050 .35049 400
T Product 4.2858 42639 400
T_Promotion 4.0158 .39068 400
T People 4.4900 29706 400
T Process 4.4825 31702 400




72

Correlations
T Decision | T Product| T Promotion | T People | T Process
T Decision 1.000 .149 118 .086 .017
T Product .149 1.000 .043 .166 .003
Pearson
T Promotion 118 .043 1.000 .045 -.012
Correlation
T People .086 166 .045 1.000 160
T Process .017 .003 -.012 160 1.000
T Decision .001 .009 .044 368
T Product .001 196 .000 475
Sig. (1-tailed) |T_ Promotion .009 196 187 403
T People .044 .000 187 .001
T Process 368 475 403 .001
T Decision 400 400 400 400 400
T Product 400 400 400 400 400
N T Promotion 400 400 400 400 400
T People 400 400 400 400 400
T Process 400 400 400 400 400
Variables Entered/ Removed"
Model Variables Entered Variables Removed Method
T Process, T Product, . | Enter

T Promotion, T_Peopleb

a. Dependent Variable: T Decision

b. All requested variables entered.




Model Summaryh
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Model| R R Adjusted | Std. Change Statistics Durbin-
Square R Error of R dfl | df2 | Sig. F | Watson
Square the Square | Change Change
Estimate | Change
1 .195° .038 028 | .34552 .038] 3.891 4] 395 .004 1.632
a. Predictors: (Constant), T Process, T Product, T Promotion, T People
b. Dependent Variable: T Decision
ANOVA'
Model Sum of Squares df Mean Square F Sig.
Regression 1.858 4 465 3.891 004
1 Residual 47.157 395 119
Total 49.015 399
a. Dependent Variable: T Decision
b. Predictors: (Constant), T Process, T Product, T _Promotion, T People
Coefficients’
Model Unstandardized |Standardized t Sig. Collinearity
Coefficients Coefficients Statistics
B Std. Error Beta Tolerance | VIF
(Constant) 2.691 396 6.789 | .000
T_Product 110 .041 134 | 2.683 .008 971 1.030
1 T_Promotion .098 .044 110 2.216|  .027 996 | 1.004
T People .067 .060 057 1.124| 262 945 1.058
T Process .010 .055 009 .175 .861 973 1.027

a. Dependent Variable: T Decision




Collinearity Diagnosticsa
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Model | Dimension | Eigenvalue | Condition Variance Proportions
Index | (Constant) | T Product| T Promotion | T People| T_Process

1 4.978 1.000 .00 .00 .00 .00 .00

2 .009| 23278 .00 49 .53 .00 .00
1 3 .007| 25.966 .01 38 32 .05 23

4 .004| 36.521 .00 .06 .01 .67 47

5 .001 58.051 .99 .07 14 28 31
a. Dependent Variable: T Decision

Residuals Statistics’
Minimum | Maximum Mean Std. Deviation N

Predicted Value 3.6382 4.0831 3.9050 .06824 400
Residual -1.10422 1.02655 .00000 34378 400
Std. Predicted Value -3.910 2.610 .000 1.000 400
Std. Residual -3.196 2.971 .000 .995 400

a. Dependent Variable: T Decision






