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58930150: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: DECISION-MAKING/ MARKETING-MIX FACTORS/ BANGKOK BANK
PUBLIC CO. LTD.
MAYAVADEE SANGUANDEE: FACTORS AFFECTING DECISION-MAKING
OF BANK CUSTOMERS IN USING BUALUANG M-BANKING SERVICE OF BANGKOK
BANK, PUBLIC CO.LTD. BANG KHLA BRANCH, CHACHEONGSAO PROVINCE.

ADVISOR: KRISDA NANTAPETCH, Ph.D. 70 P. 2017.

The purpose of this study was to examine the factors affecting decision-making of
bank customers in using Bualung mBanking service provided by Bangkok Bank, Public Co. Ltd.,
Bang Khla branch, Chacheongsao Province. Also, this study intended to compare the factors
affecting decision-making of 329 bank customers as classified by personal factors. The data were
collected by using a questionnaire. The collected data were analyzed by the statistical tests,
including frequency, percentage, means, and standard deviation. The tests of t-test and One-way
ANOVA were also administered to test the research hypotheses.

The results of this study revealed that the majority of bank customers were female,
aged 31-35, holding a bachelor’s degree, having a monthly income of 10,000-20,000 baht, and
being a company employee. Also, regarding the factors affecting decision-making in using
Bualung mBanking service as classified by 5 marketing-mix factors, it was shown the one in
relation to personnel was rated with the highest mean score (;(_ = 4.52), followed by the factors
relating to place of distribution (;(- = 4.46), and product (_)Z = 4.40), respectively. In addition,
based on the results from the comparisons of the customers’ personal factors and decision-making
factors, it was shown that there were no statistically significant differences in the factors
influencing the decision-making of bank customers who had different gender, age, educational

level, amount of income, and occupation.
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