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NATTHA PRAPRETCHOB: THE READINESS IN USING INFORMATION

TECHNOLOGY AMONG USERS AT A COMMUNITY LEARNING CENTER FOR

INFORMATION COMMUNICATION TECHNOLOGY (ICT) IN LEAM CHABANG

MUNICIPALITY. ADVISOR: KANJANA BOONYOUNG. 69 P. 2017.

The purposes of this study were to examine the use of a community learning center for information
communication technology (ICT) in Leam Chanbang Municipality and to investigate the readiness of the users
in using this center. Also, this study intended to determine the relationship between the user readiness in using
ICT and gender, age, educational level, occupation, amount of income, and area of residency. The subjects
participating in this study were 220 service users at the community learning center for information
communication technology in Leam Chanbang Municipality. The instrument used to collect the data was a
questionnaire. The statistical test used to analyze the collected data included frequency, percentage, means, and
standard deviation. The test of Chi-Square was also administered to test the relationship among the variables.

The results of the study revealed that the majority of the ICT users at the community learning
center for information communication technology (ICT) in Leam Chanbang Municipality were male, aged
21-30, holding a bachelor’s degree, operating their own business, earning 10,001-20,000 baht per month, and
living in an area of Leam Chanbang Municipality. Their main device used to connect to a system of information
communication technology was a mobile phone with the frequency of use at 2-3 times per week. They came by
their automobiles when using the service at the ICT learning center, and they rated the convenience of travelling
to the center at a high level. Also, they rated the readiness of this ICT learning center in terms of providing
service at a high level. Their main purpose of using the ICT center was to update themselves with new
information using www.google.com as a search engine. In addition, it was shown that 55.91 percent of the users
demonstrated their readiness in using the ICT learning center. In particular, the subjects rated the accessibility
to information technology, ability to evaluate information technology, and ability to use information at a good
level. Finally, based on the results from the test of hypotheses, there was a statistical relationship between the
users’ educational level, occupation and their readiness in using information communication technology at a

significant level of .05.
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