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58930060: MAJOR: HUMAN RESOURCES MANAGEMENT; M.P.A.
KEYWORDS: PROVISION OF GOOD WELFARE/ ORGANIZATIONAL COMMITMENT
AMONG EMPLOYEES
SOMSAK THONGSON: THE RELATIONSHIP BETWEEN THE SATISFACTION
WITH WELFARE PROVISION AND ORGANIZATIONAL COMMITMENT AMONG
EMPLOYEES AT A PRACTITIONER LEVEL WORKING FOR SUMMIT ANSEI

AUTOPARTS CO., LTD. ADVISOR: RACHATA CHANNOI, Ph.D. 83 P. 2017.

The purpose of this study was to examine the relationship between the satisfaction with
welfare provision and a level of organizational commitment among the employees at a
practitioner level working for Summit Ansei Autoparts Co., Ltd. The subjects participating in this
study were 134 employees at a practitioner level working for Summit Ansei Autoparts Co., Ltd.
The instrument used to collect the data was a questionnaire with a reliability level of .95. The
statistical tests used to analyze the collected data included means, percentage, and standard
deviation. The test of Pearson Product Moment Coefficient was also administered to determine
the relationship.

The results of the study revealed that the employees working for Summit Ansei
Autoparts Co., Ltd. were satisfied with the welfare provision by the company at a moderate level.
When considering each aspect of satisfaction, the one in relation to the provision of recreational
activities was rated at the highest level, followed by the satisfaction with public health care,
economy, and safety, respectively. In addition, it was found that the subjects demonstrated a low
level of organizational commitment.

Finally, based on the test of relationship, it was shown that there was a positive, low
relationship between the satisfaction with welfare provision and the level of organizational
commitment among the employees at a practitioner level working for Summit Ansei Autoparts

Co., Ltd. at a significant level at .01.
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