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THE COMPARISON OF ORGANIZATION CULTURE IN JAPANESE
AND AMIERICAN COMPANIES RELATED TO WORK
EFFECTIVENESS OF EMPLOYEE IN AMATA
NAKORN INDUSTRIAL ESTATE,

CHONBURI PROVINCE

Supitchaya Saengthong'’, Jeerasak Rattanawong ', Kritsana Potisarattana', Theerath Piriyapalin'

'Graduate School of Commerce, Burapha University, Chon Buri 20131, Thailand
ABSTRACT

The objectives arc as follows: 1) to study organization culture of Japanese and American multinational companies
related to work effectiveness of workers, 2) to compare the organization culture of Japancse companies and American
companies that werc different, 3) to compare the level of work effectivencss of employees in Japanese companies and
American companies that were different. Tn this study, the researcher used organization culture in administration to be
independent variable, dependent variables included work characteristics, work satisfactory, morale and harmony. The
data were collected using questionnaires. The subjects were employeces in Japanese companics and American companies
in Amata Nakorn Industrial Estate, Chonburi Province.

The findings indicated that the organization culture of Japanese companies and American companies related to
work effectiveness of employees in organization. Organization culturc was the result of interaction of responsibility in
administration, characteristic of organization reflected to the past and the futurc of activities in planning, organization
managing, acting and controlling which were lead to influence to organization atmosphere or value, expectation and
instruction to treat in organization. This made cnvironment influenced on individual, group and organization achievement.
Moreover, it was shown that the organization culture of Japancsc companies was clcarly different from the organization
culture of American companics. Hence, the more we learn the similarity and difference of the others, the more we un-
derstand them and lcarn how to take carce of, improve and make organization cffectiveness. The last finding was there

was no different in the work effectiveness of employees in Japanese companics and American companies.

Keywords: Organization culture, administration, Japanese organization, American organization, Work effectiveness,

Employce
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