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Abstract

This mixed research study with exploratory design aims to 1) explore the organizational culture
and communicative channels of organizational cultures expected by administrative officers, 2) to examine
the officers’ levels of perception of the expected organizational cultures, and 3) to compare the
perceptions of expected organizational cultures among offices with differences in educational level, work
position, work experience, and channel of receiving the organizational cultures. Research samples
comprised of two groups including 1) six administrative officers of the Chonburi Provincial
Administrative Organization whose data were collected with in-depth interview and 2) 197 officers of the
organization who were asked to complete a 27-item questionnaire with rating scales and the reliability
value of 0.84. The qualitative data from the officers were analyzed with content analysis. The quantitative
data from the officers were analyzed with statistics including frequency, percentage, mean, standard

deviation, One-way ANOVA and Least Significant Difference (LSD).




The qualitative research findings from the in-depth interview showed that there were 27 themes
that the administrative officers identified as the expected organizational cultures of the organization. The
organizational cultures can be divided into five aspects:

1) organizational image, 2) organizational operation, 3) people development, 4) work
atmosphere and 5) attitude. The organizational cultures expected by the administrative officers were the
ones that promote and support the development of the organization in order to strengthen the organization.
The communicative channels of organizational cultures expected by administrative officers can be
summarized into five channels: 1) the organization’s journal (i.e. a trimonthly journal), 2) meetings,
seminars and trainings, 3) direct communication, 4) internal documents and 5) the organization’s website.

The quantitative research findings from the questionnaire demorstrated that the officers had the
high level of overall perception of the expected organizational cultures expected by the administrative
officers. The aspect which the officers had the highest level of perception was that the willingness to help
each other (X= 4.32). Most of the officers (35.5%) received information about the expected
organizational culture through the official website. After analyzing both “he findings, it was found that
there were four independent variables: 1) educational level, 2) work position, 3) work experience, and 4)
channel of receiving organizational culture, and one dependent variable: the perception of the expected
organizational cultures. After analyzing the quantitative research findings, the four independent variables
had statistically significant relationships. The statistically significant differences in the perception of
expected organizational cultures were also found (p <.05).

KEYWORDS: perception/ expected organizational culture/ Chonburi Provincial Administrative Organization
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