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MIXED METHODS: QUANLITATIVE AND QUALITATIVE
RESEARCH IN BUSINESS MANAGEMENT

Sarunya Lerdputtarak’
'Graduate School of Commerce, Burapha University, Chon Buri 20131, Thailand
ABSTRACT

Mixed methods research is the research methodology that uses both quantitative research and qualitative
research. Mixed methods research is suitable for business projects that are more complicate than in the past, especially
when researchers want to study customers’ and employees’ needs and wants. The result of the study can bring benefits
to organizations with more effectiveness in developing and implementing policies and strategies. Mixed methods study

gives rich answers in depth and width; the result can generalize and have higher credibility.
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