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USER SATISFACTION ON PERIODICAL SERVICES OF BURAPHA UNIVERSITY
LIBRARY
KEYWORDS: SATISFACTION/ USER/ PERIODICAL SERVICES/ BURAPHA
UNIVERSITY LIBRARY
JARANYA SUPAWITITPATANA, NILUBON BOJSATTARAT: USER
SATISFACTION ON PERIODICAL SERVICES OF BURAPHA UNIVERSITY LIBRARY,
108 P. 2008 ISBN 978-974-384-406-5

The purposes of this study were to examine use of periodical services, user satisfaction
and compare satisfaction of user with different disciplines on periodical services of Burapha
University Library. The total sample included 591 professors and students composing of 214
professors and 377 students from every department in the University. Data were collected by
using a research instrument of questionnaire on satisfaction and use of periodical services.
Statistical analyses included frequency, percent, mean, standard deviation-and One-way ANOVA.

Results reveal as follow:

I. Majority of the users are professors and students from Humanities and Social
Science Department.

2. 71.1% of professots aim to use the periodical services for preparation for teaching
materials in classes. However, 87.8% of students use the service for learning in classes.

3. For frequencies of the use, professors usually use periodical services monthly from
Monday to Friday during 16.31-20.00 hrs. They mostly use up to date petiodicals. In addition,
they search for the required periodicals by using the internet through the library periodical
website. On the other hand, students use periodical services about 2-3 times per week from
Monday to Friday during 16.31-20.00 hrs. They also mostly use up to date periodicals and
searching for needed periodicals via the library periodical website.

4. Overall satisfaction of professors on the periodical services is at moderate tevel (X =
3.29). When considering each subscale of the satisfaction, servicing staffs is at the first highest

level of satisfaction and the second is organized areas for the services, materials, and searching

assistant, respectively.



5. Overall satisfaction of students on the periodical services is also at moderate level
{X = 2.93). When considering each subscale of the satisfaction, organized areas for the services
and materials is at the first moderate level, and the next is servicing staffs, respectively.

6. When comparing satisfaction of users, there is no statistically significant difference
between professors with different disciplines on periodical services for both overall and each
subscale of satisfaction. Yet, there is a statistically significant difference among students with
different disciplines. Moreover, students with different disciplines have a statistically significant
difference on satisfaction of subscales of the periodicals, the services and servicing staffs.

7. Regarding to problems, constraints and suggestions, professors suggested that the
number of periodicals should have more variety, increase number of servicing staffs, provide
more computers for the internet searching, more positive facial expression of servicing staffs and
arrange more studying tables and chairs in the library. In addition, students commented that there

is alot of dust on shelves, and not enough light in the library for self-study.



unaageniy Iny

UNAADDNIYIDINH

2 RISz OUITENRUMD

3 FBAUNUNTS 00

........................................................................................................................................

.............................................................................................................................

anuhoanuazanudinyvosiiam

qr & “ oo
'Jﬂflﬂﬁgﬁﬂﬂﬂlﬂ\iﬂ'ﬁ 10

HAUVATIUYDINTTTY

s Tosinlasusinnsise

YOVURVDINTTINY

=) s 9’
UETHANNIRAWIE

ﬂ’ﬂlﬁ’iH'ltll!.i‘lzﬂ’ﬂllﬁ'lﬁiyﬁlﬂﬁ'}ﬁfﬂ'i

sznypInims

s iusNIsIaTs

= a A w =2
1’11]1«]alm3!1“']ﬂﬂ!ﬂﬂ'§ﬂﬂﬂ'ﬂﬂﬂﬁ“ﬂﬂl§]

[

nauinmdoriuanuimels

sziadninvenys ui Imetasysm

dszensnlFlunisine

A A Ag w g W
mseaiionlFlumsnuiivimdeya

- ¥ A M
Funoulumsasruniosise

MMIAIIVABUAMNTHYDAUAIDIID

o
ﬂ’lilﬂﬂ'ﬁ?ﬂi')ﬂ%ﬂuﬁ



a3l (AD)

Unn N
a o
AT IATIEHUDYD..oveerrnvemmenmnsmsessosmmsesssracsessssssmssesssssasssssmmsasisensenesessessssssessssionressines 43
s = I'd
AAN T IUN I TATIZADOUD oo resneseen b s 44
=y o
A HAMISUATIZAYOYD oo e b 45
o e oo o a9
A dnBa AT UMIUATIEATOUD o 45
b4
o W W a o
AAUTURDUNITURTIEMIOYA .o 46
USEWINTUALAGUAVBUI covvvos v ossesrissmssssssssrss s cesssssssssessesssssssenns 46
P 'd
HANTS AT IEIVOUD ool Looreiieisessieesssesecs e 47
5 #51naM13398 ORUSWHANAZIOIIUDLUL oo 82
LY o @aw
FAUTEHIANTIITY e e 82
SR R T MATLa R E o T OOl O NS 82
ATUNAMITIVY o bt 82
DAL TIHANMITIVY oo e 87
FOUTUBIUE e sbstsssoe s s 91
UTTHTYNTH ceovrornrarsasmaseseeres oo o oe oo s eessss s ssssssssssassssssssenssennen 92
TIIFHIN oooereenneesis st b o s e e o mssss s 99



-
AT 1IN

1

10
1
12
13
14
15
16
17
18

19

20

21

22

MIUYAITN

vl
S UAZNYUAIB019BIDNT TR UURAMAGUE IV e 42
SIAUTAATUUNAUAGUTIVTIT Y erveerrererereeeneens UTSTURROT W O 43
$IUNGUAIDNIT WD UNGBATIIIH v nreenrersritserese oo it s 43

o i ar o g J o
ez fevazvssnudena il ldiunina1nsdiwunmunduanin .. 47
muazesazvenuaounw A usesidaswuamUNGREININ ... 47

[ o o
Saqiszasnlumsldnsarsvesninisd

.................................................................... 48
or I o ey
FagUseas IUMITIFNTAITUBITEA oot 49
= ¥ e
AIMD TN IFNITTVTUDIDNN NI oo onsesssessesses e e 50
TN AT B AL R F YT KR ST ot oo 50
' e o
BN M TFNTAVTVOIDINVIY oo e 51
FAIIANIFOITVITAVTUBIHAR oo et i boeissssmsrstonne e 52
' o~ L2
FIIBWUDINITEAVTNIFUOIDINIT . i sssssensenemssnes oo 52
FIOWVOINTANTN IFUDITN st sssesssnsssr s sssrssss e 53
o e s o
13 15501315815/ AU NITITYOITNINNOTYAVDIBIVITY 1o 53
M IFUTOI NI AUMINITATVOIT I NHOAYRYDITTR oo 54
' P = o
UHASEITANAN TFUSMINTET/AUNINTAITVDIDINIGTY oo 54
EMAIE s aUMAR IS NI NINSAUMI NI ATVBITTA s 55
r a " a F ] 9 9 A A
Aundy manudsuuuiasgurennuname lsvesd lsuSmsniineay
VIMINTMT ANIAMOAYA U INGITOYIWIVBIDNIH 56
§u Aundouazsnudsaunnasgnvenuiane lsdunsats
BABNDIT oo ssresee e oes s sessseeee e sssssses e sssssssessess e 57
o ' P ' = 2 Py o o
U AN dsuayMANULIAVUIATFINYBIAIIININD T9ATUMT IRDTMS
YDIBTUNTD oo e s ss s s 58
o 1 ::; ' :{ -
10U AumdouazmanubsauuNINI U INRINe 1o
Y A A v ow <
ATUIATOILOTVIAUVDIDNVNTU vevvorrr e nsess s 60

$1u AumdonazamnnuidsannanasgemuRane lsdmynains

é g ey 4
AU T AITUDIDNIITY oo s esessaeseeeeeeeeeeee e eeeeeeseeesie 61



A5 199

23

24

25

26

27

28

29

30

3

32

33

34

35

&

a3 (A9)

9t
N
AunduuazmanudionnunasuvesnNuRawe lsd i uas
ar ar o o
FARNTAMAUDIDIINIO coeoereererrssenrersens e sssenessesesnesesesessssss s s ennsnnenbons 62
Feufsunnuimslavedldusmsntinesuusmaysans dninveays
= ar 4 1) a ) o
UM IINIAVYIHIVOIDTDITINGUANIFMANAIIU L rontiybeennnneneersesnrenss s 63
Aunds manudlsaunasgvreanuiiane lsveslsuimsniaea
VINIINIAT ANINNDAYR WHIINUTABUITWIUDIUTR oo sericnnrenns 64
$17u AundoezammiisinanasuvenNuiswe lad N ves
I TI0 oo et eeee e b v st e e e es e s eseseesseeeeaereransaseenneeasesen e nentoereane e e 65
o 1 P [} o =5 ¥ b
S Mmdsiazmanulisuuuues v NURIRe lsaun s THuS s
UBDITTAN L oeer i reeeeere e seseessseesessee s sesseessssssessensesesessesssarand e eEmr e bmbe e es b eeee e emmeseessernens 66
) - f P - 9 A A ¥
AUNAULAZAINIBLTOUUUNING FIUVDIANHRIND LA 1LATO I DEI0AY
HOIHTF oo eeeees s enee s et e e eseere s enaeseren s reseeraenenes 68
1w smdeuazannudsauuinasgivveanuime lsduynansh
A T P T O I IO, oo oot e oo e e s e s 69
Aundonazainnuisananaigiuvsinnuiiwe lsdmaoutivas Jag
ar o 2N
AFAUMVOTTAD 1 oooooosoocarressssmsssereesssssssess s msssesssseee s sessesesnsene e 70
[ = ] P = 39 3 o
amAsuarmnudsauinesguanunave lavsidlsuimsnideay
= a a = o o ]
VINMINTAT ANINHOAYRA YHIINGIRSYIWIVOIBIDISOTUIUNMIUATL
BTV YIY e oe e e s s e s e b2 et s es e s e e s e s e es e nenernaees 71
= - g ¥ = et v A a o
nfSsunsuanuiane lsvesd lFusnmsnlideuuinsnsms diinvooya
- @ o ] o 1 Qs
UNTINGIROYITWIVOIDIDNIENGUA TN IV MANANDU oo eeonenenoes 72

AundouazannudsanunasguanuiwelsvewiFusmsdliaeny

VIMINTAITNINVDAYA UMIINGAEYTWIVOITAATUNMUNUIIVTIN ... 74
=4 = P e d‘.-:l ] = 6

nSvmsuamfawelsvesdldusnsilideauninmsnsms duinvedya

U ININTEYINIYRITFANGUANUTTFUANIIITU e 75

HamInaTouAULARA T e uNIne lefilidenuuiminsas

dninnoays N IR IUN AV TANGUA NI WMANANY ... 76



13190

36

37

38

39

40

a13MIN (A9)

HaNINARBUANLLANA 1T WHBIn NuR lehlldenunimanTms
dninnoaya vuiInnduysw Aums IMuimsveatidangumuin

HANAIINU

HAMTTNATOUANNLANAINTWHIBIN A IHD TaNTRO BT MINTHS

o o o at ] Y as o
AIUANBAYA UH1INIAUYTN %1u1_!ﬂﬂ1ﬂiﬁ1‘ﬂ’lJﬁﬂT’i‘Ilﬂ\‘luﬁﬂil'IlLUﬂ

ANV

HANINATDLATLLADATS W YBeR A ane TsRlide muSMs NI ts

LI

dninvoaym U1 INIIATYTNI 1AYTINYDIFTATWMUNMUNGHTIIIN

¥ ! T = g
mmﬁummz‘ﬁﬁﬂmmm ﬂ?‘i'ﬂi'ﬂﬁ‘ﬂ'ﬂ\‘iﬂ1ﬂ1ﬁﬂllﬂa$ﬁ’m

Foauonuz AU UUINT NI MBI aALA A AU



