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KEYWORDS: ATTITUDES TOWARD NATURAL NAIL POLISH/ INFLUENCE OF THE

THOUGHT OF THE ONLINE LEADER/ CHANNELS OF COMMUNICATIONS

VIA SOCIAL MEDIA/ PURCHASE INTENTION TO NATURAL NAIL POLISH

METHAPORN MORNPETCH: THE RELATIONSHIP AMONG ATTITUDES

TOWARD NATURAL NAIL POLISH, THE INFLUENCE OF THE THOUGHT OF THE
ONLINE LEADER, THE CHANNELS OF THE COMMUNICATIONS VIA SOCIAL MEDIA
AND THE PURCHASE INTENTION TO NATURAL NAIL POLISH. THESIS ADVISORS:
SOMBAT THOMRONGSINTHAWORN, D.B.A., 96 P. 2014,

At present, most of the cosmetic ingredients are synthetic substances causing danger and a damage to 2 human body,
Consequently, it is interesting for a study to determine the cosmetic ingredients using natural substances. With this reason, this quantitative
research aimed to identify levels of purchase intention for natural nail polish among consumers, as well as determine the relationship among
their attitndes towards natural nail polish, online influencers, channels for communications via social media, and purchase intention for natural
nail polish. The samples used for the study were 6,227 female Internet users in Thailand purchasing products via online social media
calculated as 55.9% of 11,139 people using Internet in Thaifand. Judgment sampling was adopted for the setection of the mentioned samples.,
They were female who used 10 purchase products from what they saw via online social media. 376 samples were then selected for this study
through use of Non-probability Sampling. The findings revealed that mast of the consumers who responded to the guestionnaire had the
purchase intention for natural nail pelish, which was rated at the *high’ level. Most of them gave the reasons that they felt safer than using
those made from synthetic substances. And, if they had two choices between those from natural and the others from synthetic, they would
choose the natural ones. Regarding the relationship among their attitudes towards natural nail polish, online influencers, channels for
communications via social media, and purchase intention for natural nail polish, it was rated at the *medium’ level. It was also in the same
direction with statistical significance at the .05 level.

From the results of the study, there were some suggestions as follows: 1. with regard to the attitudes toward natural nail polish,
it was found that the consumers knew about the danger of the syathetic ones, but they never thought to quit using them immediately, perhaps
because they only heard about it without seeing or experiencing the danger directly by themselves. The cosmetic business operators should,
therefore, disseminate the results of the test regarding this from a research institution, 2. In regard to the online influencers, it was found that
they played an important role on the consumers’ purchase decisions. If they followed the influencers’ advice and the products worked well on
them, they would tell their friends and other peaple they knew about this. So, the business operators should include the online influencers as
one part of the marketing campaign for their businesses. 3. Regarding the channels for communications via social media, it was found that the
information from the “YouTube" yielded an impact on their decision making to purchase the natural nail polish, The business operators
should, hence, place a priority on the public relations or produce short video commercials via “YouTube” channel. 4. For the consumers®
intention to purchase the natural nail polish, the study revealed that the consumers intended to buy this type of products due to the fact that
they felt safe with it. Their purchase intention in this regard came from theit attitude in terms of the feeling first. It was, thus, recommended
that the business operators in this regard should provide a product label showing clearly its ingredients which were free from any synthetic

substances causing danger to the consumers.
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~ . Reliability Statistics

e

Cronbach's
Alpha N of tems
859 | 12
ltem-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if ltem
ltem Deleted Item Deleted Correlation Deleted
al 45.2333 44.461 087 | 871
a2 45.0333 44.033 154 . .B67
a3 45 4667 37.430 637 .841
a4 45,1333 41.775 .373 858
ab 45,1333 37.913 .582 845
ab 451333 38.257 733 837
a7 44 8667 40.395 623 .846
a8 45,5000 39.431 553 847
a9 46.0667 32.202 .723 .838
al0 45,6333 35.826 596 836
al1 45.3667 36.309 733 834
a12 45.5667 | 38.737 506 850

) ¥ o = L
ﬂ‘ﬂﬁWﬁﬂlﬂx‘lQu1ﬂ’ﬂuﬂﬂﬂluiﬁﬂﬂﬁiﬂi\u
Reliability Statistics

Cronbach's
Alpha

N of ltems

.868

10

ltem-Total Statistics

Scatle ( Corrected F Cronbach's
Scale Mean if Variance if ltem-Total Alpha if ltem
ltem Deleted ltem Deleted Correlation Deleted
b1 34.8438 29.168 698 .845
b2 34.7188 28 4567 .739 .B41
b3 34.5000 30.452 838 851
b4 34.3438 33.330 .506 862
b5 34,1563 36.201 125 .883
b6 35.0938 32.539 .331 879
b7 35.3125 28.996 693 848
b8 34,5313 30.128 768 842
b9 34.3438 31.459 586 855
10 34.6563 29.459 .7z£| 839
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Reliability Statistics

* w—

Cronbach's
Alpha

N of items

974

20

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total Alpha if tem
ltem Deleted ltem Deleted Correlation Deleted
c1.1 68.2188 307.467 .858 T a7z
ct.2 68.1563 303.749 883 972
c1.3 68.2500 313.032 713 974
cl.4 68.7188 303.628 770 973
c2.1 68.5938 302.507 872 872
c2.2 68.5000 298.258 .923 .971
c2.3 68.4688 306.967 .833 872
c2.4 68.8750 308.242 828 .973
c3.1 69.0313 303.386 853 972
c3.2 68.9688 300.031 846 972
c3.3 69.0000 302.710 843 072
c3.4 69.1563 304.072 831 972
c4.1 68.5000 308.387 .748 73
c4.2 68.4375 306.060 8186 873
c4.3 68.4688 310,773 776 .973
c4.4 68.7188 314.080 631 974
c5.1 68.0938 309.314 .805 973
c5.2 68.0000 311.097 728 .974
c5.3 68.2188 315.402 733 974
c5.4 68.5938 316.314 676 .974
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Facebook
-~ , -Reliablility Statistics

*

Cronbach's
Alpha N of litems

929

4

Itemn-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total Alpha if ltem
ltem Deleted item Deleted Correlation Deleted
c1.1 11.3438 9.781 915 884
cl.2 11.2813 9.176 928 . 875
cl1.3 11.3750 10.565 784 924
cl.4 11.8438 9.297 746 945
Instagram
Reliability Statistics
Cronbach's
Alpha N of ltems
953 | 4
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total Alpha if Hem
ltem Deleted Hem Deleted Correlation Deleted
c2.1 10.8250 10.048 947 919
c2.2 10.5313 9.676 .837 924
c2.3 10.5000 11.032 .882 941
c2.4 , 10.9083 11.765 792 965
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Twitter

~ «~ Reliability Statistics

.

Cronbach's
Alpha

N of ltems

.881

4

Item-Total Statistics

Scale Corrected Cronbach's
Scaie Mean if Variance if itern-Totat Alpha if ltem
ltem Deleted Iltem Deleted Correlation Deleted
c3.1 9.3438 13.072 969 970
c3.2 9.2813 12.273 961 . .973
c3.3 9.3125 12.802 870 869
c3.4 9.4688 13.418 809 .986
Blog
Reliability Statistics
Cronbach's
Alpha N of ltems
961 4
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if item-Total Alpha if itern
Itern Deleted item Deleted Correlation Deleted
c4. 10.8438 9.684 919 .944
c4.2 10.7813 9.660 936 .939
c4.3 10.8125 10.351 936 941
c4.4 11.0625 10.448 .832 .969
YouTubé
Reliability Statistics
Cronbach's
Alpha N of items
917 4
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total Alpha if ltem
item Deleted Itern Deleted Correlation Deleted
c5.1 11.6563 7.136 817 .890
c5.2 11.5625 6.706 878 868
c5.3 11.7813 7.596 .866 876
c5.4 12.1563 8.136 694 .929
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Reliability Statistics

L Y

Cronbach's
Alpha

N of ltems

915

7

Item-Total Statistics

T Scale T Corrected Cronbach's
Scale Mean if Variance if ltem-Total Alpha if ltem
ltem Deleted ltem Deleted Corretation Deleted
d1 24,2813 17.628 597 918
d2 23.9375 17.093 701 . .807
d3 23.6563 16.362 .884 .888
d4 23.4688 17.354 .789 .899
d5 23.5000 17.419 694 907
d6 23.6875 16.093 857 .890
d7 23.4063 16.701 696 .008
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