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Baby Booiner finvivaifivaludaniasayt (HEALTH TOURISM SATISFACTION OF THAI
TOURISTS IN BABY BOOMER GROUP TRAVELLING TO VISIT CHONBURI PROVINCE)
ABTNTIUMIRAIVANUTINUS: JTIA qunsaly, D.B.A. 109 wiin. T w.a. 2557.
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55921462: MAJOR: SMALL AND MEDIUM ENTERPRISE MANAGEMENT, M.M
(SMALL AND MEDIUM ENTERPRISE MANAGEMENT)
KEYWORDS: SATISFACTION/ HEALTH TOURISM/ /THAI TOURIST/BABY BOOMER
GROUP/ CHONBURI
LINRADA CHOMMANEE: HEALTH TOURISM SATISFACTION OF THAI
TOURISTS IN BABY BOOMER GROUP TRAVELLING TO VISIT CHONBURI PROVINCE
THESIS ADVISER: VUTTHICHAT SOONTHONSMAL, D.B.A., 109 P. 2014.

The study entitled “Health Tourism Satisfaction of Thai Tourists in Baby Boomer
Group Travelling to Visit Chonburi Province’ aimed at determining health tourism satisfaction,
as well as factors affecting health tourism satisfaction of Thai tourists in baby boomer group
travelling to visit Chonburi province. The samples for the study were 400 Thai tourists in baby
boomer group travelling to visit Chonburi province, and questionnaires were employed as the
research tool for the study via use of a survey method.

The findings revealed that in regard to the Thai tourists for this study, most of them
were male with the age between 19-54 years old. They were married with an educational
background of a bachelor degree. They were either government officials or state enterprise
employees with an average monthly income of more than 20,000 bahts.

Regarding the health tourism satisfaction of Thai tourists in baby boomer group
travelling to visit Chonburi province, the findings of the study showed that it was rated, as a
whole, at the *high’ level. With this regard, most of the aspects rated at this level were: product
and quality, procedure, persommel, place or selling distribution channel, goods and services, ar *
physical environment. However, those rated at the ‘mediuvm’ level were: pricing, and marketir
promotion, respectively.

With regard to the factors affecting health tourism satisfaction of Thai tourists in baby
boomer group travelling to visit Chonburi province, the study revealed that the personal factors as
classified according to their sex, age, marital status, educational background, occupation, and
average monthly income yielded, as a whole, different effects on health tourism satisfaction of

Thai tourists in baby boomer group travelling to visit Chonburi province.
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