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53930314: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GERNERAL ADMINISTRATION)
KEYWORDS: MARKETING ACTIVITIES/ BUYING DECISION-MAKING
PIYAPOP SUWANNACHOT: MARKETING ACTIVITIES AFFECTING
DECISION-MAKING ON AUTOMOBILE BUYING AMONG CUSTOMERS IN CHON BURI

PROVINCE. ADVISOR: VALLOP SUPPAN, Ph.D. 69 P. 2012.

The purposes of this study were to examine marketing activities that affected car
buying decision-making among customers living in AmphurMuang, Chon Buri Province and to
compare their decision-making process as classified by their gender, age, educational level,
monthly income, and occupation. The subjects participating in this study consisted of 200
customers who have bought cars. A questionnaire was used to collect data. The test statistics
used to analyze data included frequency, percentage, means, standard deviation, t-test, and One-
way ANOVA. To test the differences between pairs, Scheffe was used.

The results revealed that marketing activities conducted had an effect on the subjects’
car buying decision at a high level. When considering each activity, it was found that a motor
show was a marketing activity that affected customers’ car buying decision at a highest level.
Also, it showed that other marketing activities, including new car launches, promotional
activities, special event sponsoring, had an effect on car buyers at a high level. Finally, based on
the comparison, it was showed that there was no difference in car-buying decision making among
customers with different gender, age, and occupation. A statistically significant difference was
found in car-buying decision making among customers with different monthly income at a

significant level of 0.05.
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91y Df SS MS F Sig.
FZHINNQY 2 3.370 1.123 5.101 102
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*p <.05
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Melungu 196 86.305 218

39U 199 90.572

*p <.05
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1IN Df SS MS F Sig.
FEHINNGY 4 979 245 1.079 367
Melungu 195 89.593 227
39U 199 90.572
*p<.05
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