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BUSABONG TUMSAWAD: PROFESSIONAL NURSES' COMPETENCIES IN CARING

FOR CHRONIC ILLNESS PATIENTS, GENERAL AND REGIONAL HOSPITALS, MINISTRY OF
PUBLIC HEALTH. ADVISORY COMMITTEE: SAHATTAYA RATTANAJARANA, Ph.D.,
SUWADEE SAKULKQOO, Ph.D., 104 P. 2013.

The purpose of this research was to study about the professional nurses’
competencies in caring for chronic illness patients in the general and regional hospitals,
Ministry of Public Health. The research methodology was two main steps. The first step was to
find out the opinions of 18 experts about professional nurses’ competencies through in- depth
interview. Content analysis was used for developing the questionnaires. The second step was
a survey study about professional nurses’ competencies in caring for chronic iliness patients.
The sample consisted of 358 professional nurses who worked at the medical wards of the
general and regional hospitals, Ministry of Public Health. Stratified random sampling technique
was performed to select the sample from 16 hospitals. The instruments for collecting data
included the demographic questionnaire and the professional nurses’ competencies in caring
for chronic illness patient questionnaire with the reliability of .97. The frequency, percentage,
mean and standard deviation were used to analyze the data.

The results showed that the overall mean score of professional nurses’
competencies in caring for chronic illness patients was between high and the highest level.
The highest mean scores of the competencies were the standard and law of nursing care
competency (3 items) and the ethics of nursing care competency (7 items).

It is suggested that executive nurses should control and encourage nurses to care
the patients based on nursing ethics and standardization. Furthermore competency items from
this research can be used for developing nurses’ competencies in providing care for chronic

illness patients.
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