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54930175: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: DEVELOPMENT GUIDELINES/ MANAGEMENT/ ECO-TOURISM/
ASEAN ECONOMIC COMMUNITY
MONRUDEE SAMORTHONG: THE GUIDELINES FOR ENHANCING THE ECO-
TOURISM MANAGEMENT FOR ASEAN ECONOMIC COMMUNITY: A CASE STUDY OF
CHANTHABURI PROVINCE. ADVISOR: NUKANDA KITISUPAVATANA, Ph.D. 129 P.

2103.

This qualitative study aims to explore guidelines for enhancing the eco-tourism
management in Chanthaburi province. The 10 samples, derived from purposive sampling, are
from government and private sectors. In-depth interview is used as data collecting tool, and
documents related to eco-tourism are also reviewed. The data is analyzed using content analysis
and the findings are summarized according to the objective of the study.

The findings show that holistically Chanthaburi tourism is enthusiastically motivated
and prepared for ASEAN Economic Community. Five aspects to be enhanced are also indicated:
infrastructure, tourist attraction, product and service, trust, and participation of related parties.
For infrastructure and facilities, logistic systems and tourism facilitators should be improved.
These include building of transportation network and system for travelling to neighboring
countries and other parts of the region, but there must also be proper management thus not
allowing the development to damage eco-tourism of the province. For tourist attraction,
restoration of tourist attractions for sustainability should be performed. Tourism clusters
connecting major and minor tourist attractions should be established, and quality and standard of
tourist attraction should meet international standards and get along with the change of global
market. To improve products, service, and tourism facilitators, economy should be strengthened;
also, activities, innovation, and tourism-added value should be considered. Tourist safety and
protection must be reinforced. Staff competency and potential should be emphasized which leads
to competitiveness, more opportunity and motivation for trading and investment to respond to the
tourists’ needs. For building trust and good image, positive image of eco-tourism and

environment should be publicized; also, tourism-supporting systems should be developed. High



quality tourism should be emphasized to build tourist trust in the tourism of the province which
leads to sustainable tourism. For participation of related parties, government and private sectors
and local administrative organization should cooperatively develop mechanism for resource
management. This is to establish unity and integration, to reduce duplicated jobs, and to offer
opportunity for all parties to take part in management in all levels. These are guidelines for all
related sectors to enhance the management of eco-tourism in Chanthaburi province and to provide

benefits for the province in the future.
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