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54921235: MAIJOR: SMALL AND MEDIUM ENTERPRISES MANAGEMENT;
M.M. (SMES MANAGEMENT)
~ KEYWORDS: ADMINISTRATION AND MANAGEMENT/ PRODUCT QUALITY
AND SERVICE/ FRANCHISE BUSINESS “DADDY DOUGH”
TANAPORN SETTHEE: THE STUDY OF PRODUCT AND SERVICE QUALITY
MANAGEMENT FOR “DADDY DOUGH” FRANCHISE BUSINESS IN CHONBURI AND
BANGKOK. ADVISORY: SOMBAT THOMRONGSINTHAWORN, D.B.A

This paper was the research studying the product and service quality management for
“DADDY DOUGH?” franchise business in Chonburi and Bangkok. The paper was the qualitative
research. The purpose of this research was to study the consumer perception and “DADDY
DOUGH?” manager’s perception to the product and service quality management of “DADDY
DOUGH?” franchise business. There were 2 groups of respondents. The first group of respondents
consisted of the ten “DADDY DOUGH?” customers and the second group consisted of the five
“DADDY DOUGH” managers. Thus, the total respondents were fifteen persons. From the
research findings, from in-depth interviewing with “DADDY DOUGH?” customers, the paper
found that most of respondents had the age between 25-40 years old. Most of respondents
satisfied with the healthy-calories flour, which was the “DADDY DOUGH” flour from gaining
quality assurance. In addition, the packaging was beautiful, the service persons were highly
reliable and service-minded and had good service skills, knowledge, and capabilities. Thus, the
customer had always received excellent service responses. For additional research suggestion, the
“DADDY DOUGH?” franchise should advertise more and do the public relation higher to gain
more customers. In addition, the “DADDY DOUGH?” franchise should expands more retailing
shops in large gas stations or department stores. Moreover, from in-depth interview with the
“DADDY DOUGH” managers, the paper found that “DADDY DOUGH” franchise should focus
on health and safety standards for food production and service. Furthermore, all “DADDY
DOUGH? retailing shops should have the same standard and support the employee coordination
in improving their works. For additional suggestions, the “DADDY DOUGH?” franchise should
concentrate on employee practical training and expand the longer time and practice training

duration.
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