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54920213 MAJOR:MASTER OF MANAGEMENT IN SMALL AND MEDIUM
ENTERPRISES MANAGEMENT;M.M.(MANAGEMENT
IN SMALL AND MEDIUM ENTERPRISES MANAGEMENT)
KEY WORD: PERSONAL CHARACTERISTICS/ LOCAL TOUR GUIDE /COMPETENCIES
DONNAPA PARKTIN: THE STUDY OF PERSONAL CHARACTERISTICS AND
COMPETENCIES OF THE LOCAL TOUR GUIDE IN THE LOCAL TOUR GUIDE
TRAINING PROJECT FOR THE COMPETITIVENESS IN THE ASIAN FREE TRADE IN
THE DESIGNED AREA QF PATTAYA CITY AND ADJACENT AREAS. VUTTICHAT
SOONTHONSMAIL D.B.A. 137 P, 2013.

This research studied the personal characteristics and competencies of the local tour
guide in the local tour guide training project for the competitiveness in the Asian free trade in the
designed area of pattaya city and adjacent areas and the respondents are 40 purposive sample
from the participants of the Character and Special Abilities of The Participant in Local Guide
Training Project. (Pattaya City and Easterner Zone)in order to support the AEC Competition class
Ist.

The study found that 72.5% of the respondents were female, age between 20-30. The
62.5% had the highest education level of B.A. (Bachelor of Arts degree) of education level. The
50.0% single. The 35.0% had tourism and hotel management working experiences for 6-10 years.
The 67.5% of respondents had their office located in the area of Chonburi province. The 37.5%
had working experience of 1-3 years. These respondents had foreigh customer at 80%

The study of competencies from the respondents found that they, in general, had high
level of self evaluation. The highest level was their working and job responsibility. The lower
level was the knowledge about ASEAN Free Trade, general information, tour guide ethical
responsiveness respectively.

The research analysis found that the course of competencies development for these
local tour guides in the tourism industrial in the designed area of pattaya and adjacent areas for
competitiveness of ASEAN Free Trade were the self evaluation related to the usage of English.

It was also an advantage in the ASEAN Free Trade in the year 2015,
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