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53920707: MAJOR: HUMAN RESOURCE MANAGEMENT; M.M. (HUMAN
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- RESOURCE MANAGEMENT)
KEYWORDS: WORK-RELATED STRESS/ PROFESSIONAL NURSE
NAPAPHACH THEWPHAINGAM: A STUDY OF WORK-RELATED STRESS IN
PROFESSIONAL NURSES, A PRIVATE HOSPITAL, CHONBURI ADVISOR: WATUNYQO
SUWANNASET, Ph.D., 70 P, 2013,

The purposes of this research were 1. to study work-related stress and factors which
affect to work-related stress of professional nurse, 2. to study assdciated effects which caused of
work-related stress of professional nurse, 3. to study guidelines of work-related stress
management of professional nurse and 4. to acknowledge suggestions and preventive suggestions
of work-related stress in professional nurse’s attitude.

The study uses qualitative methodology by gathering data from 13 professional nurses
who operate in ICU/ IMCU and other departments of the private hospital in Chonburi by using
personal in-depth with serni-structured interview and snowball technigue from phenomenoclogical
guidelines and analysis.

This study concludes that:

1. Overall of professional nurses have associated factors, which caused of work-related
stress for 4 factors that are interpersonal relationship in division and organization, accountability
of tasks, work environmc—f:nt and climate, and Length of operating time. 2. Effects that caused of
work-telated stress of professional nurses have 3 aspects, which are the effects of stress on
cognition, the effects of stress on behavior, and the effects of stress on mind. 3. Guidelines for
work-related stress management of professional nurses can be concluded into 3 aspects, which are
guidelines to self-development anci improvement in work, guideline to acceptance and conflict
avoidance, and guideline to situation adjustment. 4. Suggestions and preventive guidelines for
work-related stress in professional nurses attitude can be summarized into 4 aspects, which are to
increase manpower of professional nurse to meet with division demand, to provide organizational
actjvities for supporting interpersonal relationship and contribution of the organization, to plan

and conduct training plan and courses especially on nursing supervision and new nurses

orientation.
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